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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npepocTasieH KoHcyabTaHTIa0C
DaTa coxpaHeHus: 10.07.2023

7 depans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALIMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Cnucok U3MEHSIOIINX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,

or 17.12.1999 N 212-®3, ot 30.12.2001 N _196-®3, ot 22.08.2004 N _122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N_171-®3, ot 27.07.2006 N_140-D3,
o1 16.10.2006 N _160-®3, ot 25.11.2006 N _193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,

o1 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-®3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,

o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3)

Hacrosmuii  3akoH  perynupyeTr OTHOLICHHs, BO3HHUKAIOUIME MEXKIy MOTPEOUTENsIMU U
W3TOTOBUTENISIMU,  HMCIIONHUTEISIMH,  WUMIOpPTEpaMHd, TPOJABIAMH,  BJAJENbllaMH  arperatopos
uHbopMalmu o0 ToBapax (yciyrax) Hpu MpPOAaXe TOBApOB (BBHIMOJHEHUH pabOT, OKa3aHUU YCIYT),
YCTaHABIIMBAET TpaBa NMOTpeOUTENe Ha pUOOpETeHHE TOBapoB (paboT, yCIIyT) HAIISKAIIETO KauecTBa
U 0e30MacHbIX ISl SKU3HH, 3J0POBbs, UMYIIECTBA MOTPEOUTENEH U OKpYXKalollel cpeibl, MoTyueHue
uHpOpMauu o ToBapax (paboTax, yciayrax) U 00 MX H3TOTOBUTENSX (MCIOJHUTENSAX, MPOJABIAX), O
BJIaJIeTIbI[aX arperatopoB HHpopmamuu o ToBapax (yciayrax), MPOCBEIIEHHE, TOCYJapCTBEHHYIO U
OOLIECTBEHHYIO 3alUTY UX UHTEPECOB, a TAKKE OMPEEIIIET MEXaHU3M pealn3aliy 3TUX MIpaB.

(B pen. deaepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
@3)

OCHOBHEBIE MMOHATH:A, UCITIOJIB3YCMbIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAaXIaHIH, UMEIOIINN HaMEepPeHHE 3aKa3aTh WIHM MIPHOOpPECTH MO0 3aKa3bIBAIOLIHIA,
NpUOOPETAIOMNI WM  HCIOJB3YIOMMH TOBaphl (pabOTHI, YCIYTH) HWCKIIOYUTENBHO ISl JINYHBIX,
CeMef/'IHBIX, JOMAIIHUX W MHBIX HYXO, HC CBA3AaHHBIX C OCYHICCTBJICHUEM HpCIIHpI/IHPIMaTeJIBCKOfI
JeATEIbHOCTH;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENIb - OPTaHU3alMs HE3aBHCUMO OT €€ OpPraHW3aIllMOHHO-TIPAaBOBOW (DOPMBI, a TaKKe
WHIMBUTYJIBHBIN MPEANPUHUMATEIb, IPOU3BOISINNE TOBAPHI TSI pEATH3AIMH TOTPEOUTEIISIM;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

WCIIOTHUTENIb - OpraHW3alMs HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPABOBOM (OPMBI, a Takke
WHIMBUIYIbHBIN TPeIIPUHAMATEINb, BHITIOIHSIONINE PA0OTHI WIH OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
110 BO3ME3/IHOMY JIOTOBOPY;

(B pen. @exnepanpHoro 3akona ot 17.12.1999 N 212-D3)

MpoJIaBelr] - OpraHW3alMs HE3aBUCHMO OT €€ OpPraHu3allMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHAUBUIYAIBHBIN MPEANPUHUMATENh, PEATH3YIOIIUE TOBAPHI MOTPEOUTENSIM TIO JOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

a63ar yrpatun cuiy. - GenepanbHbiii 3akoH ot 21.12.2004 N 171-03;

HEIOCTaTOK ToBapa (paboThl, yCIyrH) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyTH) WIN
00s3aTeTbHBIM TPeOOBaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM MM TMOpPSAKE, WU
YCIIOBUSIM JOoroBopa (IpU WX OTCYTCTBHM WJIM HEMOJHOTE YCIOBUH OOBIYHO NPEIBIBISICMBIM
TpeOOBaHMAM), WU LEJSAM, JIUIT KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIYHO HCIIOIB3YETCH,
WIN TENsM, O KOTOPBIX MpojaBel (MCIOJHUTENb) ObUI MOCTAaBICH B M3BECTHOCTh HMOTPEOHTENEM IPH
3aKJTFOYEHUH JIOTOBOPA, WX 00pa3ily W (WJIM) OMUCAHUIO MPHU MPOJAKE TOBapa Mo odpasmy u (Wiau) 1o
OIMCaHHUIO;

(B pen. @enepanbHbiX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEIOCTATOK ToBapa (paboThl, YCIYTH) - HEYCTPAHHMBIA HEJOCTATOK WU
HEJI0OCTaTOK, KOTOPBIH HE MOXET ObITh yCcTpaHeH 0e3 HecOpa3MEpHBIX PacXOJ0B HJIM 3aTpaT BPEMEHH,
WM BBISIBIIICTCS HEOJHOKPATHO, WJIM TPOSIBISETCS BHOBB MOCIIE €T0 YCTPAHEHUS, WK APYTUE MOJT00HbBIE
HEIOCTaTKU;

(B pen. @enepanbHbiX 3aKk0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCiayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) Ul JKU3HH,
3I0pOBbs, HMYIIECTBa MOTPEOUTENs U OKpYyXKalolield cpeAapl Npu  OOBIYHBIX  YCIOBHSIX €rO0
UCIIONIb30BAHUS, XPAHEHUS, TPAHCIOPTUPOBKM U YTUJIM3AIUMH, a Takxke O€30MacHOCTh Mpoliecca
BBITOJIHEHHSI pabO0ThI (OKa3aHHs YCIIYTH);

YIOJHOMOYEHHAss  HM3rOTOBHTENEM  (IPOAABIOM)  OpraHu3anus WIH  YIOJHOMOYEHHBIN
U3rOoTOBUTENEM (IIPOJABLOM) WHIMBUAYAJIbHBIA MpeANpUHUMATENb (Jajlee - yHOJIHOMOYEHHAas
OpraHM3alys WIKM YINOJHOMOYEHHBIM HMHAWBUIAYaNbHBIM NOpeInpUHUMATENb) - OpraHu3alus,
OCYHICCTBJIAOIMIAA OHNPCACIICHHYIO OCATCIBHOCTb, WKW OpraHusalusa, CO3JaHHass Ha TEPpUTOPUN
Poccuiickoii denepanu M3rotoBUTENEM (MPOAABIIOM), B TOM YHCIE HHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJIABIIOM), BBINOJIHSIONIME OMpee/eHHbe (YHKIMM Ha OCHOBAHWUU JOTOBOpa C
M3roToBUTENIEM (IPOAABIIOM) M YIOJHOMOYEHHbIE UM Ha MPHUHATHE U YAOBJIETBOPEHHE TpeOOBaHUI
norpebureneii B  OTHONIEHWM TOBapa HEHAJJIeKAIIEr0  KauecTBa, JIMOO  WHAWBUAYATbHBIN
NpeaNpUHUMATENb, 3apeTUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepanvivi, BBITOTHIIONIUN
ompezeNeHHble (YHKIIMM HAa OCHOBAaHUHU JOTOBOpA C HW3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3rOTOBHUTENEM (MHOCTPAHHBIM IMPOJABIOM), M YHOJHOMOYEHHBIM MM Ha MPHUHATHE U
yAOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIEKAIIETO Ka4eCcTBa;

(a63ar BBenneH denepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT  OpPraHW3aIl[MOHHO-TIPABOBOM  (OPMBI WK
MHJIUBUAYAJIbHBIN TpEeANPUHUMATENb, OCYUIECTBIAIONIME HMIOPT TOBapa Uil €ro MOCIeayroLen
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

peanuzanuu Ha Tepputopun Poccuiickoit deneparuy;
(ab3an BBenen denepanbHbiM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIIaJieNien] arperatopa wHGoOpMamuu O ToBapax (yciyrax) (mamee - Biajenell arperaropa) -
OpraHM3alysl HE3aBUCHMO OT  OPTraHU3alMOHHO-TIPABOBOW  (GopMBI  JTHOO  WHAWNBUAYAIBHBIN
MpeIpUHUMATENb, KOTOPbIE SIBIAIOTCS BiaJeibllaMH HPOTPaMMBbI JJISl SJEKTPOHHBIX BBIYUCIUTEIbHBIX
MammmH W (WIM) BiIajeNbllaMH caiita W (WIM) CTpaHWIBl caiita B HH(DOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT" W KOTOpbhle NPENOCTaBISIOT MOTPEOUTENI0 B OTHOIICHUH
ONpeNIeICHHOr0 ToBapa (yCIyrd) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C MPEAJIOKEHUEM
npojaBia (MCIOJHUTENA) O 3aKIIOYEHHWU JO0rOBOpa KYIUIM-TNPOJAXH ToBapa (AOroBOpa BO3ME3JAHOIO
OKa3aHUs yCIyT), 3aKIIOYUTh C IMPOAABLOM (MCHOJIHMUTEIEM) JOTOBOP KYIUIM-IIPOJAXH (IOTOBOP
BO3ME3/ITHOTO OKa3aHHs YCIYT), a TakKe MPOU3BECTH MpEeABApUTENIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycmyru) myTeM HaJIMYHBIX PacueToB JMOO TEpeBOAa JCHEKHBIX CPENCTB BIIAJENbIy arperaropa B
pamMKax MpuMeHseMbIX (opM Oe3HAIUYHBIX pPAacYeTOB B COOTBETCTBUM C OYHKTOM 3 cratbu 16.1
Hacrosimero 3akoHa u denepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-®3 "O nHauuoHanbHOMI
IJIaTEXKHOU cucreme".

(a63ar; BBemeH PenepanbHbIM 3akoHOM oT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea |. OBLLUE NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOLIEHUA B oO6nacTu 3awuTbl npasB
noTtpebutenen

1. OTHomIeHUsT B 00NAcTH 3aIIMTHI MpaB MOTpeOuTeneil perynupyrorcs ['pakJaHCKHUM KOJIEKCOM
Poccutiickoii deaepannn, HACTOSIIIUM 3aKOHOM, IPYTrUMHU (eaepaibHBIMUA 3aKOHAMH (Jjajiee - 3aKOHBI) U
IIPUHUMAaEeMbIMM B COOTBETCTBUM C HHUMHU HHBIMM HOPMaTHBHBIMU IIpaBOBBIMU aKTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit ®enmepanuu He BOpaBe mopydarh (GeaepalibHBIM OpraHaM
HUCIOJIHUTEIBHON BIIaCTH MMPUHUMATD aKThbI, COACPIKAIINC HOPMBI O 3alllUTC IIpaB HOTpe6I/IT€JI€I>'I.

[IpaBurensctBo Poccuiickoii denepanuu BrnpaBe wu3AaBaTh I MOTpeOUTENS W IPOJABIA
(u3roToBHTENS, WCTIOTTHUTEIIS, YIOJTHOMOYEHHOM OpraHM3allil ~ WIH  yIOJHOMOYEHHOTO
WHAMBUIYAJIILHOTO MpeANpuHUMAaTeNs, UMIOPTepa, Blajeblia arperatopa) npaBuia, 00s3aTebHbIe IPU
3aKJIFOYCHUH W WCIOJTHEHWW MyOJWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-TIPOJAXKH,
HHEPTOCHAOXKEHMS, IOTOBOPOB O BBIMOJTHEHUH pabOT ¥ 00 OKa3aHUH YCIIYT).

(a63an; BBenmeH PenepanbHbIM 3akoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar yrpatun cuity ¢ 1 aBrycra 2011 rozga. - @enepanbhblii 3akon ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®enepaumm
1. Ecin mexayHaponHelM goroBopoM Poccuiickoii denepanyuy yCTaHOBJIEHBI HMHBIE IIPaBHJIA O

3alIUTe TpaB MOTpeOuTeNel, YeM Te, KOTOpble MPEAyCMOTPEHbl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
npaBujIa MEXIYHAPOIHOTO JOTOBOPA.

www.consultant.ru CtpaHunua 4 u3 46
Hapge>XHasd npaBoBan nognep>Xxka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=10.07.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=421035&date=10.07.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=10.07.2023&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=10.07.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=377025&date=10.07.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=10.07.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=10.07.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=422325&date=10.07.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.07.2023&dst=100014&field=134

3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, NPHUHSATHIE HAa OCHOBAHMM  IOJOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickoir denepanuu B HMX HUCTOJKOBAaHUM, IPOTUBOPEYALIEM
Konctutyimu Poccuiickoit @enepanun, He mojuiexar ucnoiHeHuto B Poccuiickoit ®enepanuu. Takoe
IPOTUBOPEYHE MOXKET OBITh YCTAHOBIIEHO B HOPSJIKE, ONpPENEIeHHOM (eepaTbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

(1. 2 BBeneH PenepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. lpaBo notpebuTenen Ha npocBelWeHUWe B o06NacTuM 3awWuTbl nNpasB
noTpebutenen

1. IIpaBo moTpeOuTENEH HAa MPOCBEIIEHNE B 00JIACTH 3alTUTHI TIPaB MoTpeduTeneil odecrneynBaeTcs
MOCPEACTBOM  BKJIFOUEHHUSI COOTBETCTBYIOMIMX TpeOoBaHW B  (denepanbHble TOCYyAapCTBEHHBIC
oOpa3oBaTenbHbIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOrPaMMBI, a TAaK)Ke MOCPEICTBOM OpTaHU3AINH
cucTeMbl HHGOpMAIUK moTpeduTenel 00 uxX npaBax U 0 HEOOXOIUMBIX AEUCTBUAX 1O 3aLTUTE ITUX MPAB.
(B pen. ®enepansuoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peamusanuy TpaBa TMOTpeOUTENEd Ha MPOCBENIEHHWE B OO0JIACTH 3aIIUTHI TIPaB
notpeduTeneil opral rocy1apcTBEHHOTO HaJ30pa OCYIIECTBIsAET (POPMUPOBAHNE U BEIEHUE OTKPBITOTO U
OOIIEIOCTYITHOTO  TOCYJNAapCTBEHHOTO HMH(POPMALMOHHOTO pecypca B 00JacTH  3alIMTHl  IPaB
noTpeduTeneii, kKadecTBa W OE€30MACHOCTH TOBapoB (paboT, yCiayr) B TMOpPSAKE, YCTaHOBJIEHHOM
IIpaBurensctBOM Poccuiickoit @enepanyu.

(m. 2 BBennen PenepanbHbiM 3aK0HOM OT 11.06.2021 N 170-D3)

CraTbs 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. IIpomaBen (MCHOMHUTENL) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBIIOJHUTH paboOTy, OKa3aTh
YCIIYTY), KA4E€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu otcyTcTBMM B JOTOBOpPE YCIOBHM O KadecTBe ToBapa (paboThl, YCIyrd) MpojaBell
(ucnonmHMTENb) O00f3aH TMepenaTh IMOTPEOUTENI0 TOBAap (BBIMOJHUTH paboOTy, OKas3aTh YCIyry),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSIBIAEMBIM TPEOOBAHUSM U IPUTOAHBIN U1 1eNeil, 111 KOTOPhIX TOBap
(pabota, yciyra) Takoro pojia OOBIYHO HCIIOIB3YETCS.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnu mpopnaser] (MCHONHUTENB) TPU 3aKIIOUYEHUH JIOTOBOpa OBLI MOCTaBJIEH MOTpeOUTENIeM B
W3BECTHOCTh O KOHKPETHBIX MEJIAX MPUOOpETEeHHs ToBapa (BBIMOJTHEHHUS PAaOOThI, OKa3aHHS YCIYTH),
npojaBel (MCIOMHUTENb) 00s3aH NepeaaTs NOTPeOUTETI0 TOBAp (BBIMOJIHUTHG paboTy, OKa3aTh yCIyry),
MIPUTOIHBIN JJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMHU IIEISIMHU.

4. Ilpu mpomaxke ToBapa 1o o0pasily U (WIK) ONKCAHUIO MPOaBel] 00s3aH nepenaTh NoTpeOUTEINIo
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIN) OMIHCAHUIO.

4.1. Ilpm mnpomaxke OTAEIBHBIX BUIOB TEXHUYECKU CIIOKHBIX TOBapOB C IPEABAPUTEIHHO
YCTQHOBJICHHBIMM IPOTpaMMaMH Ul DJEKTPOHHBIX  BBIYMCIMTENBHBIX MallMH  MOTPEOUTEINIO
o0ecrieynBaeTcss BO3MOXKHOCTb HCIIOJIb30BaTh OTIENbHBIE BHUJbI TEXHHUYECKU CIIOXKHBIX TOBAapOB C
[IPEABAPUTEILHO YCTAHOBJICHHBIMH INPOrpaMMaMH I DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAalluH,
CTpaHaMH IIPOUCXOXKJIECHHUS KOTOpBIX sABIAIOTCS Poccuiickas denepanus WA Opyrue rocynapcrBa -
wieHbl EBpasuiCKOro 5KOHOMHYECKOTO cOr03a. llepeyeHb OTAENbHBIX BHIOB YKa3aHHBIX TEXHUYECKH
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

CIIOXHBIX TOBapOB, IOPSAIOK COCTABJICHHS U BEACHHUA [E€pPEYHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYUCIIUTCIIbHBIX MAlllMH, CTPAHAMH ITPOUCXOKACHHUA KOTOPLIX ABJISAIOTCA Poccuiickasa (I)ez[epam/m 50)07%0
JIpyrue TocylapcTBa - wieHbl EBpasuilckoro SKOHOMHMYECKOTO COI03a M KOTOpbI€ JOJDKHBI OBITh
NpeaABapUTCIIbHO YCTAHOBJICHBI, U HOPAJIOK HUX HpeILBapHTeJIBHOfI YCTaHOBKH, BKJIHOYas Tpe6OBaHI/I$I K
byHKIMOHUpOBaHUIO, onpenenstorcs [IpaButenbcTBoM Poccuiickoit denepanuu.

[IpenBapuTeNbHO YCTAaHOBJEHHBIE MPOTrpamMMbl [Jsl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIINH,
UCIIOJIb3yeMble TOTPEOUTENIEM Ha OTHENIBHBIX BHMJAX TEXHHUYECKU CIIOXKHBIX TOBAPOB IJIs JOCTyNa K
UHPOpPMALMU Ha cailTax B HWH(POPMALKMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetn "VHTepHeT", MOJDKHBI
obecrieunBaTh BO3MOXXHOCTb HCIIOJIB30BaHUS 0€3 JIOTIOJHUTEIBHBIX HACTPOCK (M0 yMOJYaHHIO)
IIOMCKOBOM CUCTEMBI, CTPAaHOU IPOUCXOKACHUS KOTOpOH sBisercss Poccuiickas denepanus winm npyrue
rocyfapcTBa - 4WICHbl EBpPa3sHiCKOrO 3KOHOMHYECKOIO COK03a, B IOPSAAKE, YCTAaHOBICHHOM
[TpaButenscTBOoM Poccuiickoit @eneparun. TpeGoBaHus K yKa3aHHOW IMOMCKOBOM CHCTEME U MOPSIOK ee
onpeaeneHus: ycranapiuBarotcs [IpaBurensctBom Poccuiickoit @enepannu.

[IpeaBapuTebHO YCTAaHOBIIEHHBIE MPOrPAaMMbl JJISI 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIHH,
UCIIOJIb3yEMbIe TMOTpPeOUTENIeM Ha OTIENbHBIX BUAAX TEXHUUYECKH CIIOKHBIX TOBAPOB, JOJKHBI B TOM
YHCJIe BKJIIOYATh NPOrpaMMy JUIsl SJIEKTPOHHBIX BBIUUCIUTENBHBIX MAIINH, KOTOpas MpeJHa3HaueHa [
MoMcKa, MNPOCMOTpa U TPUOOpPETeHHs] MPOrpaMM JJisi BJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIHH,
MPUMEHSEMBIX MOTPEOUTENSIMU C HUCTOIH30BAHUEM TEXHHUYECKH CIIOKHBIX TOBApOB (Haynee - eAMHBIN
MarasuH TpPWIOKEHUH), ¥ (PYHKIIMOHHMPOBAHHE KOTOPOH OCYIIECTBIISIETCSI C YYETOM OCHOBHBIX
IOPHUHIIUIOB, YTBEPXKIAaeMbIX (helepaabHbIM OpPraHOM HCIOJHUTENBHON BIACTH, OCYIIECTBISIONIUM
GyHKIIMM 10 BBIPAa0OTKE W pealn3allud TOCYJAapCTBEHHON TMOJUTUKA U HOPMAaTUBHO-TIPAaBOBOMY
perynupoBanuio B cdepe HUHOOPMANUOHHBIX TexHOJMOTUH. denepalbHbIii OpraH HCHOIHUTEIHHOU
BJIACTH, OCYIIECTBISIONMI (QYHKIMHU MO BBIPAOOTKE M peaju3allud TOCYJAapCTBEHHOH MONMTUKH U
HOPMATHUBHO-IIPABOBOMY PETYJIMPOBAHHUIO B chepe MHPOPMAIMOHHBIX TEXHOJIOTHH, TaKKe yTBEPKIAeT
[IEpEYEHb MPOTPaMM [UISl DJIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIIWH, Pa3MENIA€MbIX B €IMHOM MarasuHe
MPUWIOKEHUHN B 00513aTE€ILHOM MOPSIKE.

(a63ar BBenneH denepanbHbiM 3aK0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBegen denepanbubiM 3akoHOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaM¥ WK B YCTaHOBJIEHHOM MMM MOPSAJIKE MPETyCMOTPEHbI 00s3aTebHbIe TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOTHUTENh) 00s3aH MepeaTh MOTPEeOUTEN0 TOBAP (BBITOJIHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOIINI 3THM TPEOOBAHUSIM.
(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M o6s3aHHOCTM wu3roToBUTENA (UCNONMHUTENs, npoaasua) B
obnacTu yCcTaHOBIEHMA CpoOKa CryXObl, cpoka rogHocTu ToBapa (paboTtbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIH JMJS JUIMTEIBHOTO WCIOJIb30BAHUS, W3TOTOBHUTENb
(McnoNHMTENb) BIPAaBE YCTaHABIMBATh CPOK CIyXkKObl - MEpPHOJ, B TE€YEHHE KOTOPOrO H3rOTOBUTEINb
(ucnonmHMTENB) 00s13yeTCs 0OecneunBaTh MOTPEOUTENIO BOSMOXKHOCTh MCIOJIB30BaHUS TOBapa (paboThI)
10 HA3HAYEHHIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJJOCTATKY HA OCHOBAHUY IIYHKTA 6 CTaThbU
19 u mvukTa 6 cTaThu 29 HacTOLIIEr0 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. WsrortoBuTenb (UCHONHUTENh) OO0s3aH YCTaHABIMBATH CPOK CIYKObl ToBapa (paboThI)
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

JUTUTEIIbHOTO TI0Jh30BaHUS, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3ACIUNA (IeTayieid, y3JI0B, arperaTtoB),
KOTOpbIE 10 UCTEUCHUH OMNPEIETICHHOTO Mepruoga MOTYT IPEICTABIATh ONAaCHOCTb ISl dKU3HH, 3/I0POBbS
MOTpeOuTENs, IPUUMNHATD BPEJl €0 UMYIIECTBY HIIM OKPY>KAFOIICH cpee.

(B pen. @exnepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpox cimyx0bl ToBapa (pabOThl) MOXKET HCUHMCIATHCS EIUHUIIAMU BPEMEHH, a TaKKE WHBIMU
eANHUIIAMUA W3MEpeHHs (KWJIOMETpaMH, METpaMHh M MPOYUMH CIUHUIIAMH W3MEpPEHUS WCXONs U3
(yHKIIMOHATBLHOTO HAa3HAYEHHUs TOBapa (pe3yJibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

4. Ha npoayKTbl MuTaHus, napproMepHO-KOCMETUYECKUE TOBApPbI, MEAUKAMEHTHI, TOBaphl OBITOBOM
XUMHUH U WHBIE MOA00HBIE TOBAphl (paboThl) M3rOTOBUTENb (MCTIOTHHUTENh) 0053aH yCTaHABIUBATH CPOK
TOJHOCTH - TEpUOJ, IO HWCTEYEHHH KOTOpOro ToBap (paboTa) cyuTaeTcs HENPUTOIHBIM st
WCII0JIb30BAHUS 110 HA3HAYEHUIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilponaxa ToBapa (BBIIOJHEHHE PaOOTHI) MO MCTEYCHHWU YCTAHOBIEHHOTO CPOKa TOAHOCTH, a
TaK)ke ToBapa (BBIMOJTHEHUE paOOThI), HA KOTOPBIA JOJKEH OBITh YCTAHOBIICEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeIIaeTcs.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

6. UzroroBurtens (MCIOMHHUTENb) BIIpaBe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIN CPOK -
MepHoJl, B TEUCHHE KOTOPOrOo B ciydyae OOHapyKeHHs B ToBape (paboTe) HemocTaTKa H3rOTOBHUTEIb
(MCTIOTHUTENB), TIPOJABEI], YIMOJIHOMOUYEHHAs OpraHW3alis WIH YIOJIHOMOYEHHBIH WHIANBUAYATbHBIN
NpeapuHUMaTelb, UMIOPTEp OO0SA3aHbl YAOBIETBOPUTH TPeOOBaHUS MOTPEOUTENs, YCTaHOBJICHHbBIE
craThsaMu 18 1 29 HacTosIIero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

N3rotoButenp BIpaBe MPUHATH 00S13aTEILCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, 00HAPYKEHHBIX
M0 UCTEUCHUH YCTAHOBJICHHOTO MM TapaHTUHHOTO CPOKa (IOMOJHUTEILHOE 0053aTeNIbCTBO).
(ab3am BBenen denepanbHbiM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepkaHue  JIOTIOJIHUTEIBHOIO  00s3aTeNbCTBA  WM3TOTOBUTENS, CPOK  JEHCTBHSL  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIECTBIEGHHS TOTpeOHTeNneM TMpaB 1O TakoMy 0O0s3aTeNIbCTBY
OMPENENAI0TCS U3TOTOBUTEIIEM.

(ab3an BBenen denepanbHbiM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. llpomaBen BIpaBe YCTAaHOBUTh HAa TOBAp TapaHTUUHBIA CpPOK, €CIIM OH HE YCTaHOBJEH
HU3TOTOBUTCIIEM.

IIponaBern BnpaBe NPUHATH 00s3aTE€IBCTBO B OTHOLIEHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHHUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JIOMOIHUTENIEHOE 0053aTEIbCTRO).

ConeprkaHue OMOJHUTEIBHOIO 00513aTeIbCTBA MPOJIaBLa, CPOK JEHCTBUS TAaKOro 00s3aTeNbCTBA U
HOPSIIOK OCYIIECTBIICHUA MOTpPEeOUTENIeM IpaB MO TaKOMY 00S3aTeNbCTBY OMPEAETSIOTCS JOTOBOPOM
MEXy NOTpeOUTEIEM U IPOIABLIOM.

(. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsrortoButens (mpoaaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTATKU TOBapa, OOHapyXEHHbIE B
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

TEYEHHUE CPOKa JICUCTBUS JOMOTHUTEIBHOTO 00513aTeIbCTBA, B COOTBETCTBUH C a03alleM BTOPLIM IIYHKTA 6
ctatby 18 HacTosmiero 3aKoHa, a MOCIe OKOHYAHUSI CPOKa JEHCTBHS OTOTHUTEIHHOTO 00s3aTeIbhCTBA -
B COOTBETCTBUHU C IYHKTOM 5 cTaThi 19 HacToAIEero 3akoHa.

(n. 8 BBennen PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTb M3roToBUTENA o006ecneyYMTb BO3MOXHOCTb PEeMOHTa M
TEeXHMYEeCKOro oocnyxmBaHus ToBapa

N3roroButens 00s13aH 00eCeYUTh BO3MOXKHOCTh HCIOJIB30BAaHUS TOBapa B TEUEHHE €ro CpoKa
ciy>xO0bl. [I71s 3TOH 1enn M3roTOBUTENh 00ECIIeUnBAET PEMOHT U TEXHUYECKOE OOCITy>KUBAaHHE TOBapa, a
TaKk)Ke BBIMMYCK U MOCTaBKYy B TOPrOBbI€ W PEMOHTHBIE OpraHH3alMi B HEOOXOIMMBIX JJISi PEMOHTA U
TEXHUYECKOT0 00CTyKMBaHUs 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHUE CPOKa MPOU3BOJICTBA
TOBapa U MOCJe CHATUS €ro C MPOU3BOJACTBA B TEUEHUE CPOKa CIIyKObl TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JIECATH JIET CO JAHA Mepeayd ToBapa MOTPEOUTEINIO.

Cratbsa 7. [NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. I[TorpeGutens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSX €TO0
UCTIONB30BAHMS, XPaHEHHs, TPAHCIOPTHUPOBKH M YTHIM3ALUH ObUI O€30maceH IS JKU3HHM, 370POBbBS
NOTpeOUTENsI, OKPY>KAIOIIEH Cpellbl, a TAKXKE HE MPUUYMHSAI Bpel UMYILIECTBY notpedutens. TpeGopanus,
KOTOpBbIE JOJKHBI OOecrneunBaTh 0€30MacHOCTh ToBapa (paOoThl, YCIYTH) Ui JKH3HU W 30POBbS
NOTpPEeOUTENsI, OKpY)KAIOUIeW Cpeabl, a TakKe IMpeloTBpallleHue MPUYHMHEHUS BpeAa HMYIIECTBY
HOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMH W YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM HM
HOPSIZIKE.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. U3rotoBuTenb (MCMOMHUTENL) 00s13aH obecriednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOT'O CPOKa CITY>KObI HJIM CPOKa TOTHOCTH TOBapa (padoThl).

Ecaun B cOOTBETCTBUU C IYHKTOM 1 CTaThbM 5 HACTOALIEr0 3aKOHA U3TOTOBUTENb (MCIIOTHUTEIb) HE
YCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH 0OecrneunTh 0e30macHOCTh ToBapa (paboThl) B
TEUYCHHE JECITH JIET CO JIHA Mepenadn ToBapa (paboThl) MOTPEeOUTENIO.

Bpen, npuynHEeHHbIN ®KU3HU, 3I0POBBIO0 HIIM UMYIIECTBY MMOTPEOUTENS BCIEACTBHE HeoOeCTIeueHus
Oe3omacHocT TOBapa (paboThl), MOMIEKHUT BO3MEIICHHIO B COOTBETCTBUU CO CTaTheil 14 HacTOAIIEro
3akoHa.

3. Ecim nna  Ge30macHOCTH  HMCMONB30BaHUS ToBapa (paboThl, YCIyrd), €ro XpaHEHUs,
TPAHCTIOPTUPOBKH M YTHUJIM3AIMK HEOOXOIMMO COOJI0ATh CIEeNHAbHBIE TpaBuia (jJanee - mpaBuia),
M3rOTOBUTENb (MCIOJHUTENb) 00s3aH yKa3aTb ATH NpaBWiIa B CONPOBOAMTENBHOM JAOKYMEHTAIlMM Ha
ToBap (paboTy, yCiyry), Ha 3TUKETKE, MAapKUPOBKOW HWJIM WHBIM CIIOCOOOM, a mpojaaBer] (MCTIOTHUTEh)
00s13aH JIOBECTH 3TU MPaBUIIA 0 CBEJICHHS TOTPEOUTENS.

4. Ecnu Ha TOBaps! (paboThl, yCIyr) 3aKOHOM WIJIM B YCTAHOBJICHHOM UM TIOPSAKE YCTAHOBJIEHBI
oOsi3aTenbHbIe TpeOOBaHUs, oOecreyuBaromye WX 0e30MacHOCTb JUIS JKU3HHU, 3I0POBbSI MOTPEOUTEINS,
OKpYXKarollel cpelnsl M MPeOTBPALICHNE MPUYNHEHUS! BPela MMYIIECTBY IOTPEOUTENS, COOTBETCTBHE
TOBapoB (paboOT, yCIyr) yKa3aHHBIM TpeOOBAHUAM TOMJICKUT OO0SM3aTETLHOMY MOJITBEPKICHUIO B
HOPSIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IPAaBOBBIMH aKTaMH.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercss mpojaka ToBapa (BBIIOJIHEHHE palOOThI, OKa3aHME YCIyId), B TOM 4YHUCIE
UMIIOPTHOTO TOBapa (paboTe, ycimyru), 0e3 wuHpopManuu 00 0O0sS3aTEIHPHOM TMOATBEPKICHUU €T0
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTAaThH.

(. 4 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpojaka TOBapa, B TOM 4YHCIE HMIIOPTHOTO TOBapa, COJAEPIKAIIETO
UHPOPMALIMIO, 32 PACIPOCTPAaHEHHE KOTOPOH MpeayCMOTpPeHa aJMUHHCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTb.

(. 4.1 BBeneH denepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBJEHO, YTO TMpPH COOJIOJACHUM MOTPEOUTENEM YCTAaHOBJICHHBIX MPaBUII
UCTIONIb30BaHUs, XPaHEHWs WJIM TPAaHCIOPTHPOBKH ToBapa (pabOThl) OH TMPHUYMHSIET WIU MOXKET
NPUYMHUTG Bpell JKU3HU, 370POBBI0 M MMYILECTBY IMOTPEOUTEINs, OKPYKAIOWIEH cpeae, U3rOTOBUTENb
(MCTIONTHUTENB, MPOJABEI]) 0053aH HE3aMEIMTEILHO MPUOCTAHOBUTH €T0 TMPOU3BOJICTBO (peanu3alluio)
A0 YCTpaHCHUA NPUYXH BpCa, a B HCO6XOIII/IMI>IX CJIydasx MpUHATH MEPBI IO U3BATHUIO €TI0 U3 060p0Ta u
OT3BIBY OT NOTpeOUTENS (IOTpEOUTENEH).

Ecnu npuuuHbl Bpena yCcTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENb (UCIIOJIHUTENB) 00s3aH CHSTh TaKOU
ToBap (paboty, ycinyry) ¢ mpou3BOJACTBA. [IpW HEBBIMOJHEHWH HW3TOTOBUTEIEM (HCIIOHHUTENIEM) 3TOH
00SI3aHHOCTH YIOJHOMOYEHHBIN (elepalbHblii OpraH KCIOJHUTEIBHON BIIACTH NMPUHUMAET MEPHI I10
OT3bIBY TaKoro ToBapa (paboThl, YCIYrd) C BHYTPEHHETO pbIHKA MU (WIM) OT TMOTPEOUTENS WIH
notpebuTesei B mopsiKe, yCTaHOBJICHHOM 3aKOHOAaTeIbcTBOM Poccuiickoit deneparmu.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUYMHEHHBIE MOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOAJIEKAT
BO3MEIIICHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TTIOJTHOM 00BEME.

6. Ytpatun cuny. - @eaepanbubiii 3akon ot 21.12.2004 N 171-D3.

CraTtbsa 8. lpaBo noTpebutensa Ha mHcpopmauumio 06 usrotoButene (McnonHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. ITorpebuTens BIpaBe MOTPeOOBATH MPEIOCTABICHHS HEOOXOAMMON M TOCTOBEPHOU HH(POPMAITHH
00 m3roroBuTene (MCHOJIHUTEINE, IPOAABLIE), PEXKUME €ro paboThl U peaar3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. VkazaHHas B IyHKTe | Hacrosimed cratbu wH(DOpMAMs B HATSIAHOM M JIOCTYMHOW (dopme
JIOBOJIUTCSL 10 CBEJEHMs MOTpeOUTENe MpH 3aKIIOYEHUU JOrOBOPOB KYIUIM-IIPOJAXH U JIOTOBOPOB O
BBIMOJIHEHUH paboT (OKa3aHUM YCIYT) CHOCOOaMH, MPHHATBIMU B OTHAENBHBIX cepax oOCITyKUBAHHS
noTpeduTesnei, Ha PycCKOM S3bIKE, a JOIMOJHHUTEIbHO, MO0 YCMOTPEHHUIO M3TOTOBUTENS (MCIOIHUTEINS,
NPO/IaBLIa), HA TOCYIAPCTBEHHBIX A3bIKaX CyOBekTOB Poccuiickoii @enepanul 1 poAHbIX S3bIKaxX HAPOJOB
Poccuiickoit ®enepanym.

3. YrnonHOMOYEHHAas OpraHu3alysl WK YIIOJIHOMOYEHHBIH HHIUBUIYaTbHBIA MPEANMPUHUMATEIND 110
TpeOOBaHUIO TIOTPEOUTENSI 005S3aHBI MPEIOCTABUTh MOATBEPKICHUE CBOMX IMOJHOMOYHM, BBITEKAFOIINX
13 3aKJII0OYEHHOTO UMHU JJOTOBOPA C U3TOTOBUTENEM (IIPOAABIIOM).

(m. 3 BBennen DenepanbHbM 3aK0HOM OT 29.07.2018 N 250-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

Cratbsa 9. UHdopmauma o6 usroroButene (McnonHuTene, npoaasue, BrnagenbLe
arperaTtopa)
(B pea. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3rotoBuTeNb (MCMOTHUTEIND, TPOAABEI]) 00sI3aH JTOBECTH JI0 CBEACHUS MOTpeOUTENs GUpPMEHHOE
HaMEHOBaHME (HAaWMMEHOBAHHME) CBOEW OpraHU3aIlMH, MECTO €€ HaXOXJeHUs (aapec) U peKuM ee
pabotsl. [IpomaBern (MCIOTHUTENB) pa3MeNIaeT YKa3aHHYI0 HH(OPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

WsrotoButenp (MCHOTHUTENb, NPOAABEN) - HHIUBUAYAJIbHBIA NpPEANPUHUMATENh - JOJDKEH
MPEIOCTaBUTh TMOTpPeOUTENI0 HH(GOPMALMI0O O TOCYJApPCTBEHHOM pEerucTpallid W HauMEHOBaHUU
3apETUCTPUPOBABIIIETO €TI0 OpraHa.

N3roroButens (mpoaaselr) o0s3aH TOBECTU JI0 CBEACHHS MOTPeOUTENss (UPMEHHOE HAMMEHOBaHUE
(HauMEeHOBaHKE), MECTO HAXOXKACHHUS (AApec) U peKUM pabOThl YIMOJTHOMOUYEHHON OpraHM3aluN WIN
YIOJHOMOYEHHOT'0 MHANBUIYAIBHOTO NPETPUHUMATESL.

(a63ar BBenneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnosHoMOYEHHAsi OpraHU3alysl Win YIIOJTHOMOYEHHBIN MHIUBUIYIbHBIN MPEATPUHUMATEND B
ciydae oOpamieHuss morpeOuTenss o0s3aHbl JOBECTH JO €ro cBeneHHs HHpopmamuio o cebe u
usrotoputene (mpoxaasie) (hupMeHHOE HaWMMEHOBaHHE (HAaMMEHOBAHHWE), MECTO HaxOXXIeHus (aapec),
pekuM paboTHl, TOCYAaPCTBEHHBIN PETHCTPALIMOHHBIM HOMEpP 3alHMCH O CO3AaHUU IOPUIMYECKOTO JIHIIA,
bamuuro, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYJapCTBEHHBIH PErHCTPAIMOHHBIA HOMEp 3alWCH O
rOCyJJapCTBEHHOH perucTpanuu (U3NUECKOro JIMIA B KA4eCTBE WHAMBHUIYAIBHOTO MPEANPUHUMATEIS).
VYTOTHOMOYEHHAs] OpraHW3alys WM YIOJTHOMOYCHHBI WHAWBUIYAIBHBIA MPEINPUHIMATENb BIIPaBe
JIOBECTH IO CBEJICHUS MOTpeduTeneit nHpopMaIuio o cedbe mocpeCTBOM €€ pa3MelIeHHsI Ha CBOEM CaiTe
B HMH(POPMAIMOHHO-TEIECKOMMYHHUKAITMOHHOW ceTn "VHTepHer", wuHpoOpMamuioo 00 HW3roTOBHTENE
(mpofaBIie) MOCPEACTBOM pa3MELICHHS Ha CBOEM caiiTe B WH(POPMAlMOHHO-TEIEKOMMYHHUKAITMOHHON
cetn "MHTepHeT" CCBUIKM Ha CTpaHMIy caiTa W3rOTOBUTENs (MponaBia) B HWHGOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT", coneprkailyro HHGOopMaIHio 00 U3roToBuTee (MpoaaBIie).
(m. 1.1 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanmenen arperatopa o0si3aH JOBECTH 10 CBeIeHHsS moTpeduteneld nHpopmanuioo o cebe u
nponasie (ucrosHuTtene) (pupMeHHOe HaMMEHOBaHHME (HAaMMEHOBAHHWE), MECTO HaxOXKIeHHUs (aapec),
pexkuM paboThI, TOCYIAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alUCH O CO3JaHUH OPUIMYECKOTO JIHIIA,
dbamunuoo, UMs, OTYECTBO (€CUM HMMEETCs), TOCYIJapCTBEHHBIM PErHCTPALMOHHBIA HOMEp 3amucH O
rOCYIapCTBEHHOW perucTparuu GU3MIecKoro JUla B KaueCTBE HHIUBUIYATHLHOTO MPEAIPUHUMATENS), a
Takke 00 HMMEIoUMXCA M3MEHEHHUAX B yKa3aHHON uHQopmanuu. Brmanenen arperatopa I0OBOAUT A0
cBeZieHHsI ToTpeduTeneit nHpopmaIuio o cedbe u mpoaaBie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MeIIeHHs
Ha CBOMX CaiiTe W (WJIM) CTpaHUIIE caiiTa B HHPOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOW ceTu "HTepHeT".
Nudopmaimio o mponaBiie (MCIONHUTENE) BIAJENEl] arperatopa BIpaBe IOBECTH JO CBEICHHS
MoTpeOuTENeH TOCPEACTBOM pa3MEIICHUSI Ha CBOMX caliTe W (WJIM) CTpaHMIIE caiiTa B HHPOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW cetu "WHTepHer" cchulkm Ha callT mnpogaBua (UCHOJHUTENSI) B
nH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOH ceTn "MHTepHeT".

(m. 1.2 BBenen @enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponmasern (McmosHUTENH) OOs3aH MPEAOCTABUTH BIACNBIly arperaropa M pa3MecTUTh Ha
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTh "WHTepHer" (mpu ero HaJIM4YWN)
JOCTOBEpHYI0 MH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosmeil cratbu. B cimyuwae, ecnu
UMEIOTCS M3MEHEHHs B TakodW HWH(OpMaiuu, mpojaBeln (HMCIONMHHUTENb) 00s3aH B TEUEHHWE OIHOTO
pabouero AHA ¢ MOMEHTAa BHECEHHMS B HEE€ M3MEHEHHH COOOIIMThH BJAleNblly arperaropa o0 3TuX
W3MEHEHUSX M pa3MeCcTUTh MX Ha CBOEM caiiTe B HH(GOPMalMOHHO-TEIEKOMMYHUKAIIMOHHOW CceTu
"Uutepuer" (mpu ero Hanuunu). Branenen arperatopa o0si3aH BHECTH 3TH U3MEHEHHs B UHPOPMALIUIO O
mpojiaBiie (MCIIOTHUTEINE) B TEYCHHE OJTHOTO pabodvero JHs, €Ciu pa3MelleHue YKa3aHHOW WH(OpMaIuu
OCYIIECTBIISIETCS. HAa CalTe BIajeNblla arperaropa M (WIH) €ro CTpaHHIe caiiTa B MH(DOPMAIMOHHO-
TEeJIEKOMMYHUKaMOHHOMU ceT "MHTepHeT".

(m. 1.3 BBenen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI [€ATENbHOCTH, OCYIIECTBIISIEMBI H3rOTOBUTENEM (HCIOJHUTENEM, IMPOJIABLIOM),
MOJUICKHUT JIMLIEH3UPOBAHUIO M (MJIM) HUCIOJHUTENh HMEET TOCYIApCTBEHHYIO AaKKPEIUTAILHUIo, 10
CBEJIeHHsI moTpeduTenst OoJKHAa ObITh JoBeleHa HMH(opManus O BUAE AEATEILHOCTH H3TOTOBUTENS
(ucriosnHMTENS, TpOJaBLa), HOMEpE JHUIEH3UU M (WIM) HOMEPE CBUAETEILCTBA O TOCYJapCTBEHHOM
aKKpEIUTAINH, CPOKAX JACHCTBUS YKAa3aHHBIX JIMIICH3UU U (WJIM) CBUIECTEILCTBA, a TaKke HHPpopManus 00
oprase, BbIJIaBIIEM yKa3aHHbIE JTUIICH3UIO U (UJIH) CBUAETEIHCTBO.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, mpeaycMOTpeHHasi MyHKTaMH 1 ¥ 2 HACTOSIICH CTaThH, TOJDKHA OBITH TOBEICHA 10
CBEJICHUS MOTpEOHTENeH TaKKe TIPHU OCYIIIECTBICHHH TOPTOBIJIA, OBITOBOTO M MHBIX BHJIOB OOCITYKUBaHUS
noTpeduresneil BO BpeMEHHBIX MIOMENICHUSX, Ha SpMapKax, C IOTKOB U B IPYTHX CIyYasiX, €CIU TOPTOBJI,
OBITOBOE W WHBIC BHUABI OOCTY)KHBAHHS IOTpeOUTENEH OCYIIECTBISIIOTCS BHE IOCTOSHHOTO MeECTa
HAXOJIEHUs MPOoaBIa (UCTIOTHUTEIS ).

Cratbsa 10. UHdbopmauumsa o ToBapax (paboTtax, ycnyrax)

1. M3rotoBuTenb (MCTIOTHHUTENH, MPOJABEI]) 0053aH CBOCBPEMEHHO IMPEIOCTABIATh MOTPEOUTEITIO
HEOOXOAMMYIO W JOCTOBEepHYIO HH(poOpMamuio o ToBapax (paborax, yciyrax), o00ecreuynuBaroIIylo
BO3MOXHOCTh MX IpaBHJIBHOTO BbIOOpa. [l0 oTAenbHBIM BUIaM TOBapoB (paboT, yCiIyr) mepedeHb |
crocoObl ToBenieHusT nHpOpMaIuu 10 NoTpeduTens ycraHaBinuBaroTcs [IpaButenscTBoM Poccuiickoit
denepanuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 00sS3aTeIbHOM MOPSIIKE JOKHA COEPIKATh:

HAaUMCHOBAHUC TCXHUYCCKOro pPErilaMCHTa WJIW HWHOC YCTAHOBJICHHOC 3aKOHOIATCIILCTBOM
Poccuiickoii denepaniun 0 TEXHHUYECKOM PETYJIMPOBAHMHM W CBUICTEIBCTBYIOIEE 00 00s3aTE€ILHOM
MOJITBEPKICHUN COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

cBeleHUs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBAapoB (paboT, ycCiyr), B OTHOIICHUH
MPOAYKTOB MUTAHUS CBEACHUSA O COCTaBe (B TOM YHCIIE HAaUMEHOBAHME HCIIOJIb30BAaHHBIX B Ipoliecce
W3TOTOBJICHUS TPOJAYKTOB MUTAHUS MUIIEBBIX J00ABOK, OMOIOTHYECKH aKTHBHBIX JOOABOK, HH(GOpMAITUS
0 HAJMYMM B MPOAYKTAX MUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM TI'e€HHO-WHKEHEPHO-
MOIU(UIIMPOBAHHBIX OPTraHU3MOB, B CIydae, €CIIM COJACpKAHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT OoJjiee AEBITH NECATHIX IPOLIEHTA), MUIIEBOW IEHHOCTH, Ha3HA4Y€HUH, 00
YCIIOBUSX MPUMEHEHHS M XPAHSHUS MPOTYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBIICHHS TOTOBBIX OO/, Bece
(oOBeme), aTe U MecTe U3TOTOBIICHUS M YIIAKOBKH (pac(acoBKH) MPOTYKTOB MUTAHUS, & TAK)KE CBEIICHUS
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

0 TPOTUBOIOKA3aHUAX JJI UX NMPUMEHEHUs MPU OTACIBbHBIX 3a0osieBaHusX. [lepeuenp ToBapoB (pador,
yciyr), uHbopMaIusi 0 KOTOPBIX JOJDKHA COAEP)KaTh MPOTHUBOIMOKA3aHUS ISl MX MPUMEHEHUS TPU
OTJIENbHBIX 3a00eBaHusX, yTBepkaaercs [IpaBurensctBoM Poccuiickoii deneparium;

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHy B PYOJsSX W YCJIOBHUS MPHOOpPETEHHs TOBapoB (paboT, yciyr), B TOM YHCJIE TMPH OIUIATe
TOBapoB (paboT, yciayr) uepe3 OmpeelieHHOE BpeMsl TOocjie WX Mepeiayd (BBIMOTHEHUS, OKa3aHMUs)
NOTPEOUTENI0, TIONHYI0 CYyMMY, MOJUISKAIIYH BBIIUIATE MOTpeOHTENeM, W TpadUK MOTAIICHHS 3TOH
CYMMBI;

(B pen. ®enepanpuoro 3akona ot 21.12.2013 N 363-D3)

TapaHTUWHBINA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

npaBuia U yciaoBus 3pPeKTUBHOro u 6€30MacHOro MCIOIb30BaHUs TOBAPOB (paboT, ycuyr);

nHpopmarro 06 3HepreTuIecKoit YPPEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPeOOBaHHE O
HAJTMYUH TaKOW MHGOPMAIUH OTPEACIICHO B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM 00 YHEProcOepeKeHUN
1 O TOBBIIIICHUH YHEPTETUIECKOM 3P (HEKTUBHOCTH;

(ab3an BBenen denepanbHbiM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY’>KOBI HJIH CPOK TOAHOCTH TOBApOB (paboT), yCTAHOBJICHHBI B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)XXC CBCIACHUA O HCOGXOI[I/IMLIX HeﬁCTBHHX HOTp€6I/ITCJI$I MO0 UCTCUCHUH YKA3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJICJICTBHSIX TPH HEBBITIOJIHEHUH TaKUX JEHCTBUH, €CITM TOBAPHI (paOOTHI) 110 HCTCUCHUH
YKa3aHHBIX CPOKOB MPCACTABJIAKOT ONACHOCTb IJIA JKU3HHU, 3JO0POBbA U HMYIICCTBA HOTpC6I/ITeJ'I$I 501040
CTaHOBSITCS HENPUTOAHBIMH TSI UCTIOJIb30BaHUSI 110 HA3HAYCHUIO;

aapec (MeCTO HaxOoXIeHHs), (UpPMEHHOe HaWMEHOBaHWE (HAaMMEHOBAaHHE) M3TOTOBUTENS
(ucnomHMTENS, MPOAABLA), YHIOJIHOMOYEHHOM OpraHM3allid WIN YNOJHOMOYEHHOIO WHAWBUIYAJIBHOTO
IpeIIPUHUMATENS], UMIIOPTEPA;
(B pen. @enepanphoro 3akona ot 25.10.2007 N 234-D3)

uHpopManuioo 00 00s3aTeNbHOM TOATBEPXKACHUU COOTBETCTBHSI TOBapoB (pabot, ycmyr),
YKa3aHHbBIX B IYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(pOpMaIHIO 0 IpaBUIax MPOJaKUA TOBAPOB (BBHIMOTHEHHS pabOT, OKa3aHUs YCIIyT);

yKa3zaHHe Ha KOHKPETHOE JIMIO, KOTOpoe OylIeT BBIMOIHATH paboTy (OKa3blBaTh YCIYry), H
nH()OPMAITHIO 0 HEM, €CJIM ATO UMEET 3HAUCHHUE, UCXO U3 XapakTepa padoThl (YCIyTH);
(ab3am BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

yKa3aHHe Ha HCHOJb30BaHUE (OHOTPAMM IPH OKA3aHHH Pa3BJICKATEIBHBIX YCIYT HCIIOJHUTEISIMH
MY3BbIKAJIBHBIX IPOU3BEICHUMN.
(a63ar BBeneH deaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaembiii moTtpedutenieM ToBap OblI B YHNOTPEOIEHHH WIM B HEM YCTPaHSICA
HEJI0CTATOK (HEeIOCTATKH ), TOTPEOUTEIIO TOKHA OBITh MpeiocTaBiaeHa HHGOpMAIsI 00 STOM.
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3. Undopmanus, mpeaycMOTpeHHass IYHKTOM 2 HACTOSIIEH CTaThbH, JMOBOAMTCS /IO CBEICHUS
norpeduTeneii B TEXHWYECKOH MOKyMEHTAaIlMM, NpuiaraeMoi K ToBapaMm (paboTam, yciyram), Ha
ATUKETKaX, MAapKUPOBKOW WJIM HHBIM CHOCOOOM, MPUHATHIM AJIs OTIENbHBIX BUIOB TOBapoB (pabdor,
yeiyr). Muadopmanms 06 00s3aTenbHOM TOATBEPKICHHH COOTBETCTBUS TOBApPOB IMPEICTABISIETCS B
MOpsIIKE W croco0aMu, KOTOphIE YCTaHOBJIGHBI 3aKOHOMATeIhCTBOM Poccuiickoii deneparuu o
TEXHUYECKOM PETyIUPOBAHUU, U BKIIIOYAET B CeOsl CBEIEHUSI O HOMEpPE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHU3aluy, €ro BbIAABIICH.

(B pen. @enepanbHbiX 3aKk0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

AG3ar yrpatui cuny. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 11. Pexxum paboTtbl npoaaBua (McnonHuTens)

1. Pexxum paboThI rocyAapCTBEHHBIX, MyHHUIMITAIBLHBIX OpraHU3alluil TOProBIIM, OBITOBOTO U MHBIX
BUZOB OOCHY>XKMBaHHMA TOTpeOHUTENel YCTaHABIUBACTCS II0 PEIIEHUI0 COOTBETCTBEHHO OPraHOB
WCITOJIHUTENILHOH BIacTH cyObekToB Poccuiickoit deneparuu u opraHOB MECTHOTO CaMOYIIPaBJICHUSI.

2. Pexxum paboThl OpraHu3aluii, OCYIIECTBISIONNX JEATEILHOCTh B c(epax TOProBOro, OITOBOTO
Y MHBIX BUJIOB OOCITYyXUBaHUS MOTpeOUTeNel U HE YKa3aHHBIX B IYHKTEe | HACTOALIEH CTAaThbH, a TaKxke
WHAMBUIYAJIbHBIX IPEANPUHUMATEIEH YCTAaHABINBAETCS MU CAMOCTOSTEIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOTHUTENS) AOBOIUTCS O CBEACHHS IMOTpeOUTENed W JOJDKEH
COOTBCTCTBOBATH YCTaHOBJIeHHOMy.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCNOSMHMUTENS, NpoAaBLua, Brnagenbua
arperaTopa) 3a HeHagnexaiyr nHdopmauuro o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecim morpeOHTENto HE MperocTaBieHa BO3MOXKHOCTb HE3aMEUIUTENIbHO MOJIYYHTh TpU
3aKJTF0YEHUH J0TroBOpa MH(popMaiuoo o ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBaTh OT MPOIABIA
(I/ICHOJIHI/ITGJISI) BO3MCIICHUA YGBITKOB, MMPUYIUHCHHBIX HeO6OCHOBaHHBIM YKIOHCHHUEM OT 3aKJIHOYCHUA
JIOTOBOPA, a €CJIHM JOTOBOP 3aKJIIOUYCH, B PA3YMHBIN CPOK OTKa3aThCS OT €ro MCIOJIHEHHUS B MOTpeOOBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBAp CYMMBI M BO3MEIIEHUS IPYTHX YOBITKOB.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOIHEHUS JOTOBOpPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3yJsibTaT pabOThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO X XapakTepy) MpoiaBily (MCTIOJIHUTEITIO).
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOJHWTENb), HE MPENOCTABUBIIMK IOKYNATENI0 IOJHOM W JTOCTOBEPHOM
uHdopmaruu o ToBape (pabote, yciayre), HeceT OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO IYHKTamu 1 - 4
cratbu 18 wnm myHKTOM 1 crateu 29 HacTosmero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIyTH),
BO3HMKILIKE TIOCJIE €T0 NepeJauu MOTPEeOUTENI0 BCIEICTBUE OTCYTCTBUS Y HETO TaKOi MH(pOpMAaIHH.

(. 2 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, NPEeAOCTABHBIIMK TOTPEOUTENI0O HEIOCTOBEPHYIO WM HEIOJIHYIO
uHpOpMaLuio o0 ToBape (yciayre) Wid NpojaBle (MCHOJIHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOUTEIeM
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ObUT 3aKJIIOYEH JOTrOBOp KYIUIM-MIPOJAXH (JOrOoBOp BO3ME3HOTO OKa3aHHsl YCIyr) C IpOJIaBLIOM
(MCTIONIHUTENeM), HECeT OTBETCTBEHHOCTh 32 YOBITKHM, NPUYMHECHHBIE MOTPEOUTETIO BCICICTBUE
MIPEIOCTABIICHUS] EMY TaKOH HHPOPMAIIIH.

Ecin wnHOe He npeaAyCMOTPCHO COMTIAIICHUEM MCXKAY BJIAACIBLIEM arperatopa M HOpoaAaBIOM
(MCTiONTHHUTENEM) WM HE BBITEKaeT M3 CYIIECTBA OTHOIIECHWH MEXKAY HUMH, OTBETCTBEHHOCTh 32
HCIIOJIHCHUE OOTr0BOpa, 3aKJIKOYCHHOTIO HOTpC6I/ITC.H€M C MpoaaBLIOM (I/ICHOJIHI/ITGJIGM) Ha OCHOBaHUU
MPEIOCTaBIICHHON BIIafieblleM arperaropa uH(opManuu o ToBape (yciayre) WM MPOJaBIe
(ucnonHMTENE), A TaK)Ke 3a COOJNIOJIEHHE MpaB MOTPEOUTENEH, HApYIIEHHBIX B pe3yJbTaTe Mepenadu
noTpeduTeno ToBapa (yCIyrd) HEHaJIeXallero KadyecTBa M OOMEHa HENMpOJOBOJLCTBEHHOT'O TOBapa
HaaJIeKanero kayeCrsa Ha aHaJIOTMYHBIN TOBAp, HECCT NMPOAABCIL (I/ICHOJIHI/ITGJIB).

Brnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHYMHEHHBIC MOTPEOUTEIIO
BCJIEJICTBHE IPEIOCTABJICHUS €My HEJIOCTOBEPHOW MJIM HEMOJHOW MHQpOpMauuu o ToBape (yciyre), B
cilydae, eClid BIIAJIeJIel] arperaropa He M3MeHseT mH(opMaiui o ToBape (yciyre), IpeaoCTaBICHHYIO
NpO/JaBLOM (UCIIOJIHUTENEM) U COAEPXKALIYIOCSd B NPEAJIOKEHHHM O 3aKIIOYEHHH JI0TOBOpa KYTLIH-
MPOJIaXKu (JIOTOBOpa BO3ME3IHOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BIpaBe MPEAbSIBUTHL TPeOOBaHME K BIAJEIbIy arperaropa O BO3BpaTe CyMMBI
IIPOM3BENIEHHON MM IpEJBAapUTEIbHONW OIUIaThl ToBapa (yciayru). Bmanmenen arperatopa Bo3Bpaliaer
CyMMy TIOJyY€HHOW MM TPEIBapUTEIBHOM OIUIaThl ToBapa (yCIyrd) B TEUCHHE NECATH KaJeHIApHBIX
IIHCFI CO JHA HpeI[’bﬂBJIeHI/ISI HOTpCGI/ITeJIeM TaKoro TpGGOBaHI/I}I HpI/I O,Z[HOBpCMeHHOM HaJIM4YU
CIEYIOIINUX YCIOBUM:

ToBap (yciyra), B OTHOUIEHHHM KOTOPOTO IOTpeOUTENIeM BHECEHA NpeABapUTENbHAs OIlaTa Ha
OaHKOBCKHI CUeT BIIaJieNiblla arperaropa, He nmepeaaH moTpeOUTENI0 B CPOK (yCayra He OKa3aHa B CPOK);

MOTpeONTENh HAMPaBWI MPOAABIYYy (MCIIOTHHUTENIO) yBEAOMJIEHHE 00 OTKa3e OT HCIIOJHEHUS
JIOTOBOpA KYIUIU-TIPOJAXXH (IOTOBOpA BO3ME3IHOTO OKa3aHHUs YCIYT) B CBA3HM C HApPyILICHUEM MPOJIaBLIOM
(ucmoHUTENIEM) 00S3aTENLCTBA TIEpeaTh TOBAP (0OKA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeGoBanmeM O BO3BpaTe CyMMBI TPEIBAPUTEIBLHOW OIUIaTBI ToBapa (yCIyTH)
noTpeOUTeNh  HAmpaBiseT BIAJAENbIly arperaropa MOATBEP)KICHHE  HANpaBICHUS  IPOJABILY
(MCTIOTHUTENI0) yBEAOMJICGHHS 00 OTKa3e OT UCIOJHEHHs JOroBopa KYIUIU-TIPOJAXH (IoroBopa
BO3ME3/THOTO OKa3aHMsl YCIIYT).

Ecnmn wHOe HE TMpemrycMOTPEHO YCIOBUSIMH IOJb30BATEIbCKOTO WM HMHOTO COTJIAIICHUS
noTpeduTenss ¢ BIAAEIBIIEM arperatopa, yBEIOMJICHHE MPOJaBIly (MCIOIHUTEN0) 00 OTKa3e OoT
UCTIOJIHEHUSI JTIOTOBOPA KYIUTU-TIPOJAKH (IOTOBOpa BO3ME3ITHOTO OKa3aHHs YCIYr) MOXET OBITh
HATPAaBIIEHO BIAJCIBIly arperaTopa, KOTOpPbIi 00s3aH HAPaBUTh €ro MPOAaBITY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IIyHKTE 2.2 HACTOSIILEN CTaThy, BaJesel] arperaropa BIpaBe 0TKA3aTh
HNOTPEOUTENI0 B BO3BpaTe CyMMbl IMPEABAPUTENBHON OIUIaThl TOBapa (yCIyrd) HpU TOITY4YEHUH OT
npojaBLa (MCIOTHUTENS) MOATBEPIKJICHHsS NMPHUHATUS NOTpeOuTeneM ToBapa (OKa3aHHs YCIYTH) IpH
YCIIOBHMH, YTO KOIMsI TAKOT'O MOJITBEPXKACHUS OblIa HAIIPaBJICHA BJIAJEIBIEM arperaropa noTpeOuTesnto B
TEUeHHUEe JECATH KaJCHIapHBIX AHEH CO JHA MOJIy4eHHs BJaJesIbLieM arperatopa TpeOoBaHHs O BO3BpaTe
CyMMBl TIpeABapUTEIbHOM oOIuIaThl ToBapa (yciayru). B ciydae Hecoryacust mnorpeOuTens c
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NPECTaBJICHHBIMUA BIJIQZICTBIIEM arperaropa JoKa3aTelbCTBAMU MPHHATUS MOTPEOUTENIEM TOBapa
(oxazaHust yciyru) MOTpeOWTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEICHHON MM
MpeBapHUTEIILHON OTUIaThl TOBapa (YCIyTH) B CYyJeOHOM MOPSIIKE.
(m. 2.3 BBeneH PeaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpy mnpuyuHEHWH BpeAa JKU3HHU, 30POBBI0 W HWMYIIECTBY IOTPEOUTENST BCIICICTBHE
HENPEIOCTABIICHUSI €My IOJIHON U JOCTOBEepHOU mH(OpManuu o ToBape (padote, yciyre) moTpeduTenb
BIIpaBe NMOTPeOOBATh BO3MEIIEHUS TAKOTO BpeAa B MOPSIIKE, MPEAYCMOTPEHHOM CTaThel 14 HAaCTOSIIEro
3akoHa, B TOM 4YHCIIE IIOJIHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJIAIMIAMCS B COOCTBEHHOCTH (BJIaJICHHUH) IOTPEOUTEIIS.

(. 3 BBeneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-03)

4. Ilpu paccmorpeHun TpeOOBaHM TOTPEOUTENST O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEpHOW WM HEJOCTaTOYHO MOJHOM HMH(popMaimeld o ToBape (pabote, yciyre), HEOOXOIUMO
UCXOAWUTh U3 MPEINONIOKEHUsI 00 OTCYTCTBUU y MOTpPeOUTENs CHEelMadbHBIX MMO3HAHUN O CBOMCTBAX U
XapaKTepUCTHKaxX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (McnonHutens, npopasua,
YNOSTHOMO4YEHHOM opraHusauumn wnu YNONTHOMO4YEHHOro MHOAUBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHMe npaB noTpeouteneun
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTpeOUTENeH M3rOTOBUTENh (MCTIOTHHUTENh, MPOJABEI], YIIOTHOMOYCHHAS
OpraHu3alysl WM  YIOJTHOMOYCHHBI WHIWBUAYAIBHBIA TpPEANPUHUMATENb, HMIIOPTEP) HECceT
OTBCTCTBCHHOCTD, ITPEAYCMOTPCHHYIO 3aKOHOM UJIU JOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC MOTPEOUTENI0, MOJIeKAT
BO3MEIICHHIO B MIOJHON CyMMe CBEpX HEYCTOMKH (TIEHH), YCTAaHOBJIEHHOM 3aKOHOM WJIHA JOTOBOPOM.
(m. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiWikd (TI€EHM) MW BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBHTEIS
(I/ICHOJIHI/ITGJISI, npoaaBna, yrnoJHOMOYCHHYKO OpraHU3allui0 WKW YIOJHOMOUYCHHOI'O MHAWBUAYAJIBHOI'O
NpeANPUHUMATEIIS, UMIIOPTEPa) OT MCIOJHEHUSI BO3JIOKEHHBIX Ha HETO 00s3aTelbCTB B HAType mepen
HOTpeOUTETEM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. U3roroBuTeinp (UCIOJHUTEIND, POJIABEL, YIIOJHOMOYEHHAs OpraHU3alysl WIH YIIOJIHOMOYEHHBIN
MHAUBUIYaJIbHBIN NpeAnpuHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
065138.T€JII>CTB WM 3a HCEHaAJIeXalee HCIIOJTHCHUE O6$I3aTe.HBCTB, €CJIIN JOKaXET, 4YTO HCHUCIIOJITHCHHUC
0053aTeNbCTB WM UX HEHaJJIe)Kallee HCIOIHEHHE MPOM30ILUIO BCIEACTBHE HEMPEOI0JIMMOI CHIIBI, a
TAK¥XC IO UHBIM OCHOBAHUAM, MMPECAYCMOTPCHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi morpebutenss 00 yrmiaTe HEYCTONKU (TEHU), MPETyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TIOJUIEKAT YAOBICTBOPEHHUIO H3TOTOBUTEIIEM (MCTIOIHUATEIIEM, TIPOJABIIOM, YITOITHOMOUYEHHOMH
OpraHM3alyel WM YHNOJHOMOYCHHBIM WHIWBHUIYAaIbHBIM MPEeANPUHUMATEIEM, HMIIOPTEPOM) B
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JIOOPOBOJIBHOM TIOPSIIKE.
(B pen. @enepanbHbiX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu yIoOBIETBOPEHUH CyJIOM TpeOOBaHMH IMOTPEOUTEINIs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3bICKMBA€T C M3TOTOBUTENS (MCIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHOW OpraHu3alud WM
YIOJIHOMOYEHHOIO  MHIWBHIYaJbHOIO IpealpHHUMATENs], MMIOpTepa) 3a HEcoONoJeHHe B
JTOOPOBOJILHOM TIOPSIIKE YAOBJIETBOpEHHs TpeOoBaHM moTpeOuTens mrpad B pa3Mepe MNATHAECAT
IPOLIEHTOB OT CYMMBI, IPUCYKIACHHON CyJIOM B IOJIb3y MOTPEOUTEIS.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asBieHWeM B 3amUTy TpaB TOTPEOHMTENs] BBICTYNMAIOT OOIIECTBEHHBIC OOBEIUHEHHUS
norpeduTesnei (UX acColMaluy, COI03bl) MM OPraHbl MECTHOTO CaMOYTPABJICHUS, ATHIECIT MPOLIEHTOB
CyMMBI B3BICKAHHOTO mITpada MepeUuCIsIOTCS yKa3aHHBIM OO0BEIUHEHUAM (MX acCOIHAIUSIM, COK03aM)
WU OpraHam.

CraTtbsa 14. UMywiecTBeHHass OTBETCTBEHHOCTb 3a Bpepn, NPUYMHEeHHbIM BCneacTeue
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyYMHEHHBIH KU3HH, 370POBbI0 WJIM MMYIIECTBY MOTpEOUTENs] BCJEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELIENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (padoThl, yCIyrH),
MOJIJIEKUT BO3MEIICHUIO B IIOJTHOM 00BbEME.

2. IIpaBo TpebGoBaTh BO3MEIIEHUS Bpeia, MPUUYNHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCS 3a JIIOOBIM TMOTEPIEBIIMM HE3aBUCHMO OT TOrO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHUSX C IPOJABLOM (MCIIOJHUTEIEM) HIIA HET.

3. Bpen, npuyrHEHHBIHN KU3HU, 3J0POBBIO WIH UMYILIECTBY MOTPEOUTENS, MOIICKUT BOZMELIEHHIO,
€CIIM Bpel IPUYMHEH B TeUEHHE YCTAaHOBJICHHOTO CPOKa CITYy>KOBI MIIM CpOKa TOJJHOCTH ToBapa (padoThl).

Ecnm Ha ToBap (pe3ynbTaT paboThl) HOHKEH OBITh YCTAHOBIEH B COOTBETCTBUU C IYHKTamu 2, 4
CTaTbU 5 HACTOALIETO0 3aKOHAa CPOK CIYXObl HMJIM CpPOK TOAHOCTH, HO OH HE YCTaHOBIEH, JHOO
MoTpeOuTENI0 HEe ObLIa IPEeIOCTaBIIeHa MMOJTHAS U IOCTOBEPHAsI HH(MOPMAITUS O CPOKE CITY>KObI MITH CPOKE
TOJHOCTH, JIMOO MOTpeOUTENs HEe ObUT MPOMH(POPMHUPOBAH O HEOOXOAUMBIX NEHCTBHUAX MO HCTEUEHUH
CpOKa CIy>KObl WM CpOKa TOJHOCTH W BO3MOXKHBIX TOCJIEICTBUSAX IPHU HEBBIOJHEHUH YKa3aHHBIX
neiictBuil, 1160 ToBap (pe3ynapTaT pabOThl) MO UCTEUEHHUH STHUX CPOKOB MPEACTABISAET OMACHOCTDH JJIS
’KU3HU U 3710POBbs, BPE/I MOAJIEKUT BOZMELICHUIO HE3aBUCUMO OT BPEMEHH €0 MPUYHHEHUS.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Ecam B cOOTBETCTBUU ¢ MMyHKTOM 1 CTaTh¥l 5 HACTOAIIEr0 3aKOHA MU3TOTOBUTENh (MCIIOTHUTEINb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe MOAJIEKUT BO3MEIIIEHUIO B CIyYae e€ro MPUINHEHUS B
TEUEHUE JCCATH JIET CO JHs mepeadn ToBapa (paboTel) MOTpeOUTENIO, & €CITH ICHb Mepeaul YCTaHOBUTH
HCEBO3MOXHO, C JAaThl U3rOTOBJICHUA TOBAapa (OKOH‘-IaHI/IH BBITIOJTHCHUA pa60TBI).

Bpen, npuunHEeHHBIN BCIEACTBHE HENOCTATKOB TOBApA, MOJICKHUT BO3MEIICHUIO MPOJABIIOM HIIH
W3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBIIIETO.

Bpen, npuunHeHHBINH BCJIEACTBHE HEIOCTATKOB PaOOThI WM YCIYTH, MOMJICKUT BO3MEIIECHUIO
HACIIOJITHUTEIIEM.
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4. NzroroButenb (MCTIOTHUATEINH) HECET OTBETCTBEHHOCTH 3a BpEIl, MPUYUHEHHBIH JKU3HH, 310POBBIO
HJIK UMYLICCTBY HOTpC6I/IT€JIH B CBA3U C UCIIOJIb30BAHUEM MATCPHUAJIOB, 060py&OBaHI/IH, HHCTPYMCHTOB U
WHBIX CPEACTB, HEOOXOMMMBIX I IMPOM3BOJCTBA TOBAPOB (BBIMOJIHEHUS pPaOOT, OKa3aHHs YCIyT),
HE3aBUCUMO OT TOT'O, ITO3BOJIAN YPOBCHb HAYUYHBIX U TCXHUYCCKUX 3HAHUH BBISIBUTH UX OCOGBIC CBOMCTBA
WA HeT.

5. UzroroBurens (MCHOIHUTENb, MPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIM JIOKAXKET,
YTO BpeJl MPUYUHEH BCJIEJCTBUE HEMPEOAOIMMON CHIIbI WIIM HapyIIEHUs MOTPEOUTEIeM YCTaHOBIEHHBIX
MIPABUJI UCTIOTB30BAHUS, XPAHCHUS WM TPAHCIIOPTHPOBKHU TOBapa (paboThl, yCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbsHblii  Bpell, NPUYUHEHHBIH MOTPEOUTENI0 BCIEACTBUE HApYLICHHUS HW3TOTOBHUTENIEM
(MCTIONHUTENEM, MPOJAaBIOM,  YIOJTHOMOYEHHOM OpraHuM3zalMe Wi  yHOJIHOMOYEHHBIM
VH/IMBUAYAIBHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) TpaB MOTPEOUTENS, PEAYCMOTPEHHBIX 3aKOHAMHU
¥ TIpaBOBBIMH akTaMu Poccuiickoit deneparuu, peryMpyronMMyd OTHOIIIEHUS B 00JIaCTH 3aIUTHI MPaB
notpeduTenei, MOMAIEKUT KOMIICHCALMU TPUYUHHUTENIEM Bpeda IpH HAIMYMUM ero BUHBL Pa3mep
KOMIIEHCAIIUM MOPAJLHOTO Bpela OmpeleNsercs CyJAoM M He 3aBHCHT OT pa3Mepa BO3MELICHUS

HMYIICCTBCHHOI'O Bpcaa.
(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&L{I/IH MOpaJIbHOT'O Bp€aa OCYHMICCTBIIAACTCA HE3ABUCUMO OT BO3MCIUICHUS UMYIICCTBCHHOTO
Bpejla ¥ TIOHECEHHBIX TIOTPEOUTENIeM YOBITKOB.

CraTtbsa 16. Heponyctumbie ycnoBus A0OroBopa, ylwemnsilowue npasa notpedurens,
3anpeTbl M O00f13aHHOCTU, Hanaraemble Ha npoaaBua (uMcnonHwuTens, Bnagenbua
arperaTtopa)

(B pen. ®enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTumMbIMH yCIOBHSMH JOTOBOpa, YIIEMISIOUIMMU IpaBa MOTPEOUTENs, SBISIOTCS
yCIIOBUS, KOTOpbIE HapyLIalOT MpaBHJia, YCTAaHOBJIEHHBIE MEKIYHapOJIHBIMU JoroBopamu Poccuiickoit
<Denepau1/11/1, HaCTOAIIIUM 3aKOHOM, 3aKOHaAaMH U TNPUHUMACMBIMU B COOTBCTCTBUM C HHUMH HWHBIMHU
HOPMATHBHBIMH TPAaBOBBIMH akTamMu Poccuiickoit denepanun, peryIupyomUMA OTHOIICHUS B 00JaCTH
3alUThl MpaB HoTpedurenei. HemomycTuMble ycloBUsI TOTOBOpa, YIIEMIISIOUIME IpaBa MOTpeOuTens,
HUYTOXXHBI.

Ecnu BKiIIOUEHHE B JOTOBOP YCIOBHUH, YIIEMISIOUIMX MpaBa MOTPEOUTENs, TOBICKIIO MPUYUHEHNE
YOBITKOB TOTPEOUTEN0, OHU TMOAJICKAT BO3MEIICHUIO MPOJABIIOM (M3rOTOBHUTENEM, HCIIOJTHUTEIIEM,
UMIIOPTEPOM, BIIAJENBIEM arperaropa) B MOJHOM O00ObEME B COOTBETCTBHM CO CTaTheil 13 HacTosiero
3akoHa.

TpeboBanue noTpedUTENs O BO3MEIIEHUH YOBITKOB MOAJIEKUT yIOBIETBOPEHHUIO B TEUEHUE JECATH
JHEH CO IHA €ro NPeIbsBICHHUS.

Koncynbrantlntoc: npumevanue.
[Tonoxxkennss cr. 16 (B pea. ®3 or 01.05.2022 N 135-®3), ycraHaBauBarolue IepeyeHb
HCOOITYyCTUMBIX yCHOBI/Iﬁ A0roBopa, ymemJsArlmux IIpaBa HOTp€6I/ITeHH, PaciipoCTpPa”HAOTCA Ha
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"O 3awmTe NpaB notpebutenen"

OTHOIICHUA, BOBHUKIONHNEC U3 PAHCC 3aKIIIOUYCHHBIX JOT'OBOPOB.

2.K HEAOIIYCTUMBIM YCJIOBHAM AOTI'OBOpA, YIHEMIIAIONIUM ITpaBa HOTpe6I/ITeJ'I${, OTHOCATCA:

1) ycnoBus, KOTOpPbIE MTPEIOCTABIISAIOT IPOAABIY (M3TOTOBUTEINIO, UCTIOIHUTENIO, YIIOJHOMOYEHHON
OpraHu3aly WM YIOJHOMOYEHHOMY WHAMBUIYaJIbHOMY IPEINPUHUMATEN0, UMIOPTEPY, BIAJCIbIy
arperaTopa) IpaBO Ha OJHOCTOPOHHMI OTKa3 OT HUCIIOJIHEHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUH 00s3aTesibecTBa (MpeaMeTa, LeHbl, CPOKa U MHBIX COINIACOBAHHBIX € NOTpeOHTEIEM
YCIIOBUH), 3a MCKJIIOYEHUEM CIIy4aeB, €CIM 3aKOHOM WM HHBIM HOPMATHUBHBIM IIPaBOBBIM aKTOM
Poccuiickoii ®@enepanun nperycMOTpeHa BO3MOKHOCTh NPEIOCTABICHUS JOTOBOPOM TaKOIrO IIPaBa;

2) ycIlIOBHsI, KOTOPBhIE OrPAaHMYUBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBINA BHIOOP TEPPUTOPHATIHLHON
HOJCYJHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN IIYHKTOM 2 cTaThy 17 HacTOAmEro 3aKoHa;

3) ycioBus, KOTOpBIE YCTAHABIMBAIOT IS TNOTpeOuTens mTpadHble CAHKIWW WIA HWHBIE
00S53aHHOCTH, TIPETISATCTBYIONIME CBOOONHOM peanu3aly IpaBa, YCTAaHOBJIEHHOTO CTaThei 32
HACTOSIIIEro 3aKOHa;

4) YCIIOBHs, KOTOPBIC UCKIOYAOT WK OI'paHUYMBAIOT OTBETCTBEHHOCTH IIpOoJaaBLa (I/ISFOTOBI/ITGHH,
HCIIOJIHUTECIIA, ynOHHOMO‘-IGHHOfI opraHuzanun U1 YIOOJIHOMOUYCHHOTO WHIAUBUAYAJIBHOI'O
nNpeanpuHuMareisd, HMIIOPTEpPaA, BIaAcibla arperaTopa) 3a HCHUCIIOJIHCHHEC MHJIM HCEHAAJICKaAIICC
HCIIOJIHEHHE 00I3aTEILCTB 110 OCHOBAaHHAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBApoB (paboT, yCIyT)
00s13aTeNbHBIM NPUOOpPETEeHNEM HHBIX TOBapoB (palboT, yciayr), B TOM 4YHCIE NPEAyCMAaTPHBAIOT
00s3aTeIbHOE 3aKJII0UEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE NMPEAYCMOTPEHO 3aKOHOM;

6) YyCIOBHUS, KOTOpbIE NPEIyCMATPUBAIOT BBIMIOJHEHUE JOIMOJHUTENBHBIX paboT (OKa3aHue
JOTIOTHUTENBHBIX YCIIYT) 3a IJIaTy 0€3 MOTy4YeHHsI COrJlacusi HOTpeOuTes;

7) ycioBus, KOTOpPbI€ OTPAaHUYUBAIOT YCTAaHOBJIEHHOE cTaThed 16.1 Hacrosiero 3akoHa MpaBo
noTpeOuTeNs Ha BEIOOP criocoba ¥ GOpMBI OILIAThI TOBAPOB (paboT, YCIyT);

8) ycIlioBUS, KOTOpBIC COACpPXKAT OCHOBAHUSI JOCPOYHOTO PACTOPIKEHHS JOTOBOpa MO TPEOOBAHUIO
mpojaBna (MCIIOJHUTENS, BiaAelblla arperaropa), He MPEayCMOTPEHHBbIE 3aKOHOM WJIHW HWHBIM
HOPMaTHBHBIM IIPaBOBbIM akToM Poccuiickoit dexnepanuu;

9) ycnoBusi, KOTOpble YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpble OTrpaHMYMBAIOT NPaBO BBIOOpa BUAAa TpeOOBAHUM, HPEAYCMOTPEHHBIX
nyHKTOM 1 ctateu 18 u myHkTOM | cTathu 29 Hactosuiero 3akoHa, KOTOpPbIe MOTYT OBbITh MPeIbsBICHBI
npoAaBly (M3rOTOBUTENIO, WCIIOJIHUTENO, YIOJIHOMOYEHHOM OpraHu3aluy WM YIOJIHOMOYEHHOMY
WHAMBUIYAIIbHOMY TpEANPUHUMATEN0, HUMIIOPTEPY) IpHU MPOJa)ke TOBAapOB (BBIOJHEHUH padoT,
OKa3aHUU YCIYT) HEHAJIeXKAIllero KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O0OS3aTENbHBIM OCYIEOHBIN HOPSAIOK PACCMOTPEHHUS
CIIOPOB, €CJIM TaKOH MOPSAIOK HE MPETyCMOTPEH 3aKOHOM;
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12) ycnoBus, KOTOpblE YCTaHAaBIMBAIOT [UIsI TOTPEOUTENs OO0S3aHHOCTh IO JOKa3bIBAaHHUIO
OTIpeIeNIEHHBIX OOCTOSATENBCTB, OpeMsl TOKa3bIBAaHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha MOTPEOUTEIIS;

13) ycioBusl, KOTOpbIE OTPAaHUYMBAIOT MMOTPEOUTENS B CPEICTBAX U CIIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycnoBus, KOTOPBIE CTaBAT YJIOBJIETBOPEHHE TPEOOBAHMI MOTpeOHUTENel B OTHOIIEHUH TOBapOB
(pabot, ycinyr) ¢ HemOCTaTKaMHU B 3aBUCHUMOCTBH OT YCIIOBHMM, HE CBSI3aHHBIX C HEAOCTATKaMU TOBApOB

(pabor, ycmyr);

15) wuHble YCNOBUS, HApyIIAIOUIME TPAaBWIA, YCTAHOBJIEHHBIE MEXIYHAPOAHBIMU JOTOBOPAMHU
Poccuiickoii Denepannn, HACTOSIIUM 3aKOHOM, 3aKOHAMHU W MPUHHUMAEMBIMU B COOTBETCTBUU C HUMU
VWHBIMU HOPMAaTUBHBIMU IPaBOBBIMU akTamMu Poccuiickon @enepanuy, peryJMpyromUMyA OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTpPeOUTENEH.

3. IlpomaBen (MCHOMHUTENb, BIAJENEL] arperaropa) HE BIpPaBE OTKa3blBaTb B 3aKJIIOYEHUH,
WCITOJITHEHUH JIOTOBOpA, HAIIPaBJIECHHOTO Ha MpUOOpeTeHHEe OAHUX TOBApOB (paboT, yCiyT), MO MPUYUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHWH HHBIX TOBapoB (pabot, yciyr). YOBITKH, NPUYUHEHHBIE
MOTPEOUTENIO BCIICICTBUE HAPYIICHHWs €ro IpaBa Ha CBOOOJHBIA BBHIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS MPOJABIIOM (MCIIOJTHUTENEM, BIIAJEIIbIIEM arperaTopa) B IMOJIHOM 0ObeMe.

3anpemnaeTcsi yI0BICTBOPEHUE TpeOOBAaHUHN MOTPEOUTENeH B OTHOIIEHUH TOBapoOB (paboT, yCiyr) ¢
HEeaAoCTaTKaMu CTaBHUTh B 3aBHUCHUMOCTH OT yCHOBHﬁ, HC CBA3AaHHBIX C HCAOCTATKaMU TOBApOB (pa60T,

yCIyT).

3ampemaercss OTKa3 B 3aKJIIOYEHHWU JIOTOBOPA M BO BHECEHHWM WM3MEHEHHH B JIOTOBOP B Ciydae
IPAaBOMEPHOTO yKa3aHUS MOTpeOWTEeNeM Ha HEIOIMYyCTHMBIC YCIOBHS JOTOBOpA, YIIEMIISIONIME ITpaBa
noTpeOuTeNs, B LESIX HUCKIIOYSHUs TaKuX ycloBHi. [Ipu npenbsBieHnn norpedureneM TpeOoBaHUs 00
UCKIIIOYEHNH M3 JIOTOBOpPAa HEJOMYCTHMBIX YCJIOBHH JOTOBOpA, YIIEMJISIONIMX IIpaBa IOTPeOHTENs,
yKa3zaHHOE TpeOOBaHME MOJUIEKHUT PACCMOTPEHUIO B TEUEHHUE JIECSATH THEW CO THS €ro MPeabsBICHUS C
00s13aTeNbHBIM M3BEUICHUEM MOTPEOUTENS O pe3ynbTaTaXx PacCMOTPEHUS W MPUHATOM MOTHBHPOBAHHOM
PELICHUHU IO CYIIECTBY YKa3aHHOTI'O TPeOOBaHUSL.

[IponaBer (MCTIOJIHUTENB, BJIAJIETICI] arperaTopa) He BIpaBe Oe3 MOTyUYeHHUs COTacHs MmoTpeouTens
BBITIOJITHATH AOIIOJIHUTCIIBbHBIC pa60TBI (OKa?)BIBaTB JOIIOJTHUTCIIBHBIC yCJIyI‘I/I) 3a Iiarty. HOTpC6I/ITC.HB
BIIPAaBE€ OTKA3aThCs OT OIUIATHI TaKWX PabOT (YCIyr), a €CiM OHW OIUIaYeHBI, BIpaBe MOTPeOOBaTH OT
npojasla (MCIOJHUTENS, BIaAebla arperaTopa) Bo3Bpara yIjaauyeHHON CyMMBI.

Cornacue moTpeOUTENsT Ha BBHINOJIHEHUE IOMOJHHUTENBHBIX paboT (OKa3aHWE JTONOTHHTEIBHBIX
ycIyT) 3a miary ohopMisieTcsl MpOoJaBIOM (HCIIOTHHUTENIEM, BIaJebIleM arperaropa) B MHUChMEHHOM
dopme, eciii HHOE He MPeITyCMOTPEHO 3aKOHOM. OO0S3aHHOCTh JJOKA3aTh HAJMYME TaKOTO COTJIACHS WIIH
00CTOSITENTLCTBA, B CHJIYy KOTOPOTO TakKoe coriiacue He TpeOyercs, BO3Jaraercs Ha MpojaBlia
(MCTIOTHUTES, BITaIeIbIla arperaTopa).

4. Tlponamer (MCIIONHHUTENb, BIAJENEI] arperaropa) He BIIpaBe OTKAa3bIBaTh IOTPEOHUTENIO B
3aKJTFOYCHUH, UCTIOTHCHUH, N3MEHEHUH WM PACTOPIKEHUHU JIOTOBOpA ¢ TIOTPEOUTENIEM B CBS3H C OTKa30M
noTpeduTeNsl MPEAOCTABUTh IEPCOHATBHBIC JaHHBIC, 32 UCKIIOYCHHEM CIIy4aeB, €ClH OOSI3aHHOCTh
MPEIOCTABIICHUS] TaKUX JaHHBIX MPEAyCMOTpeHa 3akoHoAaTeabcTBOM Poccuiickorn depeparuu wiu
HETIOCPEICTBEHHO CBS3aHa C HCIIOJIHEHHUEM JOT0OBOpa C OTPEOUTEIEM.
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[Ipu npeabsaBieHun notpeduTeneM TpeOOBaHUS O MPEIOCTAaBIECHUH HHPOPMAIMK O KOHKPETHBIX
NPUYMHAX M TIPABOBBIX OCHOBAHUSX, OMNPEICISAIONMX HEBO3MOXXHOCTh 3aKJIIOUYEHUs, HCIIOTHEHUS,
M3MEHEHUS! WM PAcTOP>KEHUs J0roBopa 0e3 MpeaoCTaBiIeHHs MEPCOHATBHBIX JAaHHBIX, B MHUCbMEHHOMN
dbopme (B TOoM umcie B ¢opMmMe OIIEKTPOHHOTO JIOKyMEHTa) MpojaBel] (UCIOTHUTENb, BIaJemel]
arperaropa) J0JKeH MpPeJOoCTaBUTh TaKyl0 MH(GOpPMAIMIO B TEYEHHE CEeMH JHEW CO THS MpeabsSBICHUS
YKa3aHHOTO TPeOOBaHMUS.

[Iponaserr (MCTIOMHUTENB, BIAACINICI] arperaropa) NpeoCcTaBIsseT HHHOPMAITUIO IOTPEOUTEIO B TOM
dbopMe, B KOTOpPOW TpEAbSBICHO TpeOOBaHUE MOTPEOUTENST O TMPEAOCTABICHUHM HWHPOPMAIUH O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHHSX, OIPEICISIONMX HEBO3MOXHOCTh 3aKIFOUCHUS,
WCTIOTHEHWSI, U3MEHEHUS WU PACTOPKSHHS IOTOBOpa 0€3 MpeoCTaBICHHS IEPCOHATBHBIX TaHHBIX, €CITH
MHOE HE yKa3aHO B 3TOM TPeOOBaHUH.

[Ipu npexbsBaeHUH NOTpeOHUTENEM TPeOOBAaHUS O MPENOCTABICHUH MH(POPMALUN O KOHKPETHBIX
IPUYMHAX M TIPABOBBIX OCHOBAHUAX, ONPEIAEIAIOIUX HEBO3MOXXHOCTb 3aKIIOYEHUS, HCIIOIHEHUS,
U3MEHEHHUsI WM PAaCTOPXKEHHs J0roBopa 0e3 MpeoCTaBlIeHHs IEPCOHATIBHBIX JaHHBIX, B YCTHOU (opme
Takas MH(opMaius 10JKHA ObITh ITPEOCTaBIE€HA HE3aMEeJIUTENBHO.

Cratba 16.1. PopMbl M NOPSAAOK onnatbl NpyM npoaaxe TOBapoOB (BbIMOMIHEHUN
paboT, okazaHuUu ycnyr)
(BBenmena denepanbHbiM 3aK0HOM OT 05.05.2014 N 112-D3)

1. IIponaBen (MCIIOTHNUTENH, BIIA/ICNIEL] arperaTopa B caydae MCIIOIb30BaHHUS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeOuTeneM) 00s13aH 00ECIeYNTh BO3MOKHOCTh OILIAThl TOBAPOB (PaboT, yCIIyT)
IyTeM HCIOJIb30BAaHMS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)Ke HAJIMYHBIX PAcyeTOB IO
BBIOOpY MOTpeOUTENSI.

(B pen. ®enepanshoro 3akona ot 31.07.2020 N 290-D3)

OO0s3aHHOCTE 00ECTIEYUTh BO3MOXKHOCTH OIUIATBI TOBApOB (PaboOT, YCIyr) C HCHOJIb30BAHUEM
HAlMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaxX HAIlMOHAIBHOW CHCTEMbI IUIATEKHBIX KapT
pacrpocTpaHsieTcss Ha NpojaBla (MCIOTHUTENS, BIAJAEbIa arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3anyy TOBapoB (BBHIMOJHEHUS padOT, OKa3aHUs YCIYT) 3a MPEAIIECTBYIONIMH KaJeHIApHBIH TOX
NPEBBIIIACT JBAALATh MUJITMOHOB pyOIIeH.

(B pen. ®enepanpuoro 3akona ot 31.07.2020 N 290-D3)

Ecnu MecTo omatsl ToBapoB (padoT, yCIyr) HAXOIUTCA B MECTE, I/Ie He MPEIOCTaBIAIOTCS YCIyTH
JOCTyNa K TOABMKHOW paauoTene@OHHON CBA3M M (WIM) CpEeACTBAM KOJIJIEKTMBHOTO JOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOHM ceTH "MHTepHeT", mpoaaBel] (MCIIOIHUTENh) OCBOOOXKIaeTCs
OT O0O053aHHOCTH OOECTeUnTh B OSTOM MECTE BO3MOKHOCTb OIUIaThl TOBapoB (paboT, yciyr) c
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXkmaeTcss OT OOS3aHHOCTH OOECTEUUTh BO3MOXKHOCTH OIUIATBl TOBAapOB C
WCTIONB30BAHUEM HAIMOHAJIBHBIX TUIATE)KHBIX HWHCTPYMEHTOB B TOProBOM OOBEKTE, BBIPYYKa OT
peanu3alid TOBApOB B KOTOPOM COCTAaBJISIET MEHEe ISATH MWUITMOHOB PYOJei 3a MpeaIiecTBYIOMUN
KaJICHJApHBIN IO,

(n. 1 B pen. ®enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata TOBapoB (paloT, YCIIyr) MOMKET IMPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBHH C
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yKa3zaHHEeM MpoJaBla (MUCHOJHUTENA) IMYTEM pPAcdyeToOB 4Yepe3 CyObEKTOB HAallMOHAJIBHOM ILIATEKHOM
CUCTEMBI, OCYIIECTBISIIOIIMX OKa3aHUE IIJIATEKHBIX YCIYT B COOTBETCTBMM C 3aKOHONATEIbCTBOM
Poccuiickoii denepanii 0 HAUMOHAJIBHOW IUIATEKHOM CHCTEME, €CIIM HMHOE€ HE YCTaHOBJIECHO
(benepanbHBIMHU 3aKOHAMH WJIM HHBIMH HOPMAaTHUBHBIMH NPaBOBbIMH akTamu Poccuiickoit @enepannu.

3. Ilpu omate ToBapoB (paboOT, YCIAyr) HAIWYHBIMH JICHEKHBIMH CPEICTBaMH 00s3aTEIhCTBA
noTpedurenst mepen MPOAABIOM (HCIOJHUTENEM) IO OIUiaTe TOBapoB (paboT, yCIyr) CUUTAOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIUYHBIX JECHENKHBIX
CPEICTB TpPOAABIly (MCHOTHUTEN0) JHOO IUIATEKHOMY areHTy (CyDOareHry), OCYIIECTBIISIFOIIEMY
JEeSITeNIbHOCTD T10 TIpUeMy IyiaTexel (U3nYecKux Jull.

[Tpu omnate ToBapoB (paboT, yCiIyT) MyTeM NepeBoa MPe0CTaBIsIEMbIX MOTPEOUTENEM HATHUHBIX
JIEHEKHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO CUeTa 00s3aTeIhCTBA MOTPEOUTENS Mepes MpoaaBlIOM
(ucnoHMTENEM) TIO OIUIaTe TOBApoB (PaldoT, YCIYyT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEACTB C MOMEHTAa BHECEHHS MOTPEOMTENeM HAJIMYHBIX JICHEKHBIX CPEJICTB KPEIUTHON
OpraHm3aiyy Tu00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBISIONIUM JESATEeIHHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanyii 0 HAIMOHAIBLHOM MJIATEKHOU CHCTEME.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBO/ia IEHEKHBIX CPEJICTB B PAMKaX MPUMEHSIEMBIX
dbopM Oe3HATMYHBIX PACYETOB O0s3aTENIbCTBA TMOTPEOUTENS Tepel MPOJAaBIOM (HCIIOJHHUTENIEM) IO
oriaTe TOBapoB (paboT, YCIYr) CUMTAIOTCS UCIOJHEHHBIMH B CyMME, YKAa3aHHOW B PaclOpsDKCHUU O
NEepeBOJie JEHEKHBIX CPEACTB, C MOMEHTa TMOATBEPXKACHUS €ro HWCIOJHEHUs O00CTyKHUBaoImen
NOTPEeOUTENS KPEAUTHONW OpraHu3aIfeH.

4. Tlpu omate ToBapoB (paboT, yciyr) MponaBiy (MCIIOJHHUTEN0) 3alpelleHO yCTaHABIMBATH B
OTHOIICHUM OJHOTO BHIa TOBapoB (paloT, yCIyr) pa3iuyHbIe IIEHbI B 3aBHCHMOCTH OT crHoco0a ux
OIIJIATHI MOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKaxX MPUMEHSEMBIX POpPM OC3HATMYHBIX PACUETOB.

5. IlpomaBeny (MCHOJHMUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIINME Y IMOTPeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TpeOOBaHWM IIYHKTA | HACTOSIIEH CTaThH.

CraTtbsa 17. CynebHasn 3awmra npaB notpeburtenen

1. 3amuTa npaB moTpedHUTENEH OCYIIECTBIISCTCS CYIOM.

3ammta mpaB  moTpeOMTENe  yciayr,  OKa3bIBaeMbIX  (DPMHAHCOBBIMH  OpPTaHU3AIMSIMH,
OPTaHM3YIOIUMH B3aHMMOJICHCTBHE C YIIOJIHOMOYECHHBIM IO TPaBaM MOTpeOnTeNne (GHUHAHCOBBIX YCIYT B
cootBercTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOIHOMOYEHHOM MO MpaBaM Mmotpeduteneil GuHaAHCOBBIX
ycayr", OCyIIECTBISETCS ¢ 0COOEHHOCTSMH, YCTAaHOBIEHHBIMU YKa3aHHBIM PeiepaibHbIM 3aKOHOM.
(a63an BBenneH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Uckmn o 3amuTe mpaB NOTpeOuTeNeld MOTyT OBITh MpPEIbSABICHBI MO BBIOOPY HCTLA B CyJ IO
MECTY:

HaXOXIACHUA OpraHusalu, a €CJIU OTBETUUKOM SBJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npeanpuHUMareiib, -
€ro XXUTCIILCTBA,

KUTCIIBCTBA UJIN Hpe6BIBaHI/IH ucrnaa,
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3aKJIFOYCHUA WJIW UCIIOJIHEHHUA OOT0OBOpaA.

Ecnu ucKk K opraHm3aluil BBITEKACT M3 JAEATEIHOCTH ee (uiuaga WIM MPeICTaBUTENILCTBA, OH
MOJKET OBITh MPEIbSABIEH B CyJ [0 MECTY HAXOXKAEHUS ee (hrraia WiK IpeJcTaBUTENIbCTBA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlotpeOuTenu, HMHBIE WCTIBI MO HCKaM, CBS3aHHBIM C HapyIICHHEM IIpaB MOTPEOUTENEH,
OCBO60)KI[aIOTC$I OT YIUIAaThL FOCYI[apCTBeHHOfI IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCJIBCTBOM
Poccuiickoii @eneparuu o Hajorax u coopax.

(m. 3 B pen. @eaepanbHoro 3akona ot 18.07.2011 N 242-D3)

Maga Il. SALUUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebutens npu obHapyXeHun B TOBape HeAoOCTaTKOB
(B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciydae oOHApYKEHHS B TOBape HEIOCTATKOB, €CIM OHU HE OBLIM OrOBOPEHBI
MPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

moTpeboBaTh 3aMEHbI Ha TOBAp ATOMN Ke MapKH (ITUX K€ MOJIENH U (WIIK) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOH e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIIEHUS TOKYTTHOM 1IEHBI;

HOTp€6OBaTB HE3aMCJIMTCIIBHOTO 683BO3M€3,Z[HOI‘ O YCTpaHCHUA HCAOCTATKOB TOBapa WA
BO3MCHICHUS PACXO0J0B HA UX UCIIPABJICHUEC l'IOTpe6I/ITeJ'IeM W TPETHUM JIMIOM;

OTKa3aThCSl OT UCIIOJIHEHHs JIOTOBOpA KYIUIM-TIPOJAXXH W MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMmbl. I[lo TpebGoBaHuiO mpojaBIa W 3a €ro CUeT MOTPEOHUTENh IOJIKEH BO3BPATHUTh TOBAp C
HEJ0CTaTKaMHU.

I[Tpu 5TOM NOTpEOHTENH BIIpaBe MOTPEOOBATH TAKXKE TIOJTHOTO BO3MEILCHUS YOBITKOB, IPUYNHEHHBIX
€My BCIICJCTBHE TMPOAaXH TOBapa HEHAJUICKAIIEro KavyecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTaHOBJICHHbIE HACTOSINUM 3aKOHOM JUIsi  YJOBJICTBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHMI
OTPEeOUTENS.

B oTHOIIEHHWHM TEXHUYECKH CJIOXHOTO TOBapa MOTpeOUTeNb B ciay4yae OOHapy>KEHUS B HEM
HEJIOCTATKOB BIIPAaBE OTKA3aThCS OT HCIOJHEHUS J0TOBOpa KYIUIM-POJAXH M MOTpedoBaTh BO3Bpara
VIUTAaY€HHOW 3a TaKOW TOBAap CyMMBI JIMOO TPEIbSIBUTH TPeOOBAHHWE O €ro 3aMEeHEe Ha TOBap ATOH ke
Mapku (MOAenu, apTUKyla) WM Ha TaKOM € TOBap JApPYyrol Mapku (MOJEIM, apTHKyJa) C
COOTBETCTBYIOIIMM I€pEpacYeTOM IOKYINHOW IIeHbl B TEUYEHHE MATHAAIATH JHEH CO [HSA Mepenadyu
NOTpPEeOUTENI0 Takoro ToBapa. I[lo HMCTEYEeHHWHM JTOr0 CpoKa YKa3aHHbIe TpeOOBAaHUS MOJIEkKAT
YAOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOLIUX CIyYaeB:

oOHapyKeHHE CYIIeCTBEHHOTO HEJIOCTATKa TOBapa;
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HapylIeHHEe YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIOJBb30BaHUsI TOBAapa B TEUEHUE KaXJOro roia TrapaHTUMHOrO CpokKa B
COBOKYITHOCTH Oojiee 4eM TpuauaTh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHUS €ro PasIUyHBbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHHUYECKHM CIOXHBIX TOBAapoB yTBepxkaaerca I[IpaButensctBoM Poccuiickoi
®denepanuu.
(n. 1 B pen. @eaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yka3aHHble B IIYHKTE€ | HacTOSIIEH CTaTbu, NPEIbABISIOTCS NOTpeOHTENIeM
NpoJaBlly JIMOO YIOJTHOMOYECHHOW OpraHM3alid WM  YIOJHOMOYEHHOMY  HHIMBHIYaJTbHOMY
HIPEAIPUHUMATENIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. [orpeOutens BIpaBe NpeabsIBUTh TpeOOBaHMS, yKa3aHHbIE B a03allaX BTOPOM M MATOM ITyHKTA |
HACTOSAIIEH CTaThbH, W3TOTOBHUTENIO, YIOJTHOMOYEHHOH OpraHM3allil WIH  yIOJHOMOYEHHOMY
VH/IMBUAYAIBHOMY MPEANPHUHUMATEIIO0, HMIIOPTEpPY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BMmecTto mpeabsiBieHHs 3TUX TpeOOBaHUI MOTpeOUTENs BIpaBE BO3BPATHTh H3TOTOBUTENIO WU
UMITOPTEPY TOBAp HEHAUIEKAIIEro KauecTBa M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuiy. - @enepanbHbii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHEe y mOTpeOMTENs] KACCOBOTO MM TOBAPHOTO YeKa JIMOO WHOTO JOKYMEHTA,
YIOCTOBEpSIONMX (akT M yCIOBHSI TOKYIKH TOBapa, HE SBISETCS OCHOBAaHHMEM JUIsI OTKaza B
YIAOBJIECTBOPEHHUH €T0 TPEOOBaHMIA.

[lpomaBenr  (M3rOTOBUTENH),  YIOJHOMOYEHHAs  OpraHW3amus  WIH  YIIOJHOMOYEHHBIN
VHIMBUAYAIBHBIA MpEANPUHUMATENb, UMIIOPTEP O0s3aHbl NMPUHATH TOBAp HEHAJIEKAIIETO KauecTBa y
noTpeOuTeNsl U B cliydae HEOOXOTUMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCcTBA TOBAPA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B cinywae cnopa o mpuumHax BO3HHMKHOBEHHUS HEIOCTAaTKOB TOBapa MpoJiaBel] (M3rOTOBUTEND),
YIIOJITHOMOYEHHAs] OPTaHHU3aIMs WU YIIOJTHOMOYCHHBIM WHIWBHAYATBHBIA MPEANPUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH JKCIIEPTH3Y TOBapa 3a CBOM cuUeT. DKCIepTH3a TOBapa IMPOBOJUTCS B CPOKH,
yCTaHOBJICHHbIE cTaThsiMu 20, 21 u 22 HACTOSIIEro 3aKOHA I YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanmii motpedutesns. [lorpedburens BIpaBe MPUCYTCTBOBATH MPH MPOBEJACHUH SKCIIEPTU3BI TOBAPA U
B CJIydae HECOTJIaCHs C €€ Pe3yJIbTaTaMH OCIIOPHUTH 3aKJIIOUYCHUE TaKOW SKCTIEPTU3HI B CYJICOHOM MOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare sKCepTH3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCJIEICTBUE
0OCTOSITENILCTB, 32 KOTOPbIE HE OTBEUYAeT MpOAaBell (M3rOTOBUTENb), MOTpeOUTENb 0053aH BO3MECTHUTD
npoAaBly (M3rOTOBUTENIO), YIOJHOMOYEHHON OpraHu3alyy WIK YIIOJIHOMOYEHHOMY HHIIMBUIYaJTbHOMY
IPEIIPUHUMATENI0, UMIIOPTEPY pacxXoAbl Ha IPOBEIEHUE SKCIEPTHU3bl, a TAK)KE CBSA3aHHBIE C €€
MIPOBEJICHUEM pacXobl Ha XpaHEHHE U TPAHCIIOPTHUPOBKY TOBApa.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENH), YIOJHOMOYEHHAss OpTraHW3alUsl WM  YIOJHOMOYEHHBIN
WHJUBUYQJIbHBIA IPEANPUHAMATENb, UMIIOPTEp OTBEYAeT 3a HEAOCTAaTKM TOBAapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKaXET, YTO OHM BO3HUKIIM IO TMepeladd ToBapa
HOTpCGI/ITCJHO WJIU 110 IpUYrUHaM, BOSHHUKIIUM OO 3TOIO0O MOMCHTA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHuM TOBapa, Ha KOTOPBI YCTAHOBJIEH TapaHTUHHBIA CPOK, MpOJAaBell (M3rOTOBUTEID),
YIOJTHOMOYEHHAsI OpraHU3alysl WU yIOJHOMOYEHHBIM WHIUBUIYaIbHBIA IPEAIPUHAMATEND, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HUKIM IIOCJIE IIEpeladd ToBapa
HNOTPEOUTENI0 BCIEACTBHE HApyLIEHUs MOTpeOMTENeM NpaBUI MCIOJAb30BaHMSA, XPaHEHHUS WU
TPaHCIIOPTUPOBKH TOBApA, NEUCTBUHI TPETHUX JIUL] WIH HENIPEOJLOIUMOMN CUIIBIL.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 6 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJjiee MATH KUIOIPaMMOB ISl PEMOHTA,
VICHKH, 3aMEeHbl U (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CUET MpOJaBIa
(u3roToBUTENS,  YHNOJHOMOYEHHON  OpraHuM3alldd WM  YINOJHOMOYEHHOTO  WHAMBHUAYaIbHOTO
NpeIIpUHUMATENS, WUMIOpTEpa). B cioydae HEHWCIONHEHUS JaHHOW OOs3aHHOCTH, a TaKXke IMpHu
OTCYTCTBUM TMpOJiaBlia (M3TOTOBHUTENS, YIMOJHOMOYEHHONW OpraHM3allMd WM YHOJHOMOYEHHOTO
WHAUBUIYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEpa) B MECTE HAXOXKICHUS MOTPEOUTENS TOCTaBKa U (WIIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS moTpeduteneM. Ilpu 53ToM mponasen
(M3roTOBHTENb,  YIOJIHOMOYEHHAs  OpPTaHW3alus WO  YINOJHOMOYEHHBIH  WHANBUAYATbHBIN
IpeaIpUHUMAaTEeNb, UMIOPTEP) 00s13aH BO3MECTUThH MOTPEOUTENIO PACXO/Ibl, CBA3aHHbBIE C JIOCTaBKOM U
(1K) BO3BPATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeagbsABneHUs noTpedbutenem TpeboBaHNMA B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEeIbSIBUTH IPEIyCMOTPEHHbIE CTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUS K MPOJaBLy (M3rOTOBUTENIO, YHNOJHOMOYEHHON OpraHu3aly WIH YIOJHOMOYEHHOMY
WHAMBUyAJIbHOMY IPEINPUHUMATEI0, MUMIIOPTEPY) B OTHOLIEHWM HEJOCTAaTKOB TOBAapa, €CIU OHU
oOHapy’KeHbl B TEUEHHE TapAHTUITHOTIO CPOKa UM CPOKA TOJHOCTH.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOmMIEHWHN TOBapoB, HA KOTOpBIC TapaHTUHHBIE CPOKU WIIM CPOKU TOJHOCTH HE YCTaHOBIICHHI,
noTpeOuTeNh BIpaBe NPEAbSBUTh yKa3zaHHbIE TPeOOBaHMSA, €CIIM HEIOCTaTKU TOBAPOB OOHAPY)KEHBHI B
pa3syMHBIN CPOK, HO B IMpeJeNiaXx ABYX JIET CO THS Mepeaadyd X MOTPEeOHUTeNo, eciu Ooyee JIUTEIbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM WJIH IOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHBIA CPOK TOBapa, a TAKKE CPOK €ro CIYyKObI UCUUCISETCS CO JIHS Mepenadd ToBapa
NOTPEOUTENI0, €CIIM HMHOE He NPEIYyCMOTPEHO JOroBOpoM. Eciam JAeHp mepenadyd yYCTaHOBUTH
HCEBO3MOXHO, 9TU CPOKU UCHUCIIAOTCA CO AHA U3TOTOBJICHUSA TOBApPA.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

Jlnst ce30HHBIX TOBapoB (OOYBH, ONEXKABI W TPOYMX) ATH CPOKH HCUYUCISIIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYILICHUSI KOTOPOTO OIMPEAENISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanui HCXOAS W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKICHUS
noTpeOHuTENeH.

[Ipu mponake ToOBapoB mo_oOpasiiam, MO TMOYTe, a TAKXKe B CIIydasX, €C’IM MOMEHT 3aKIIOUYeHUS
JIOTOBOpa KYIUTU-TIPOJKM M MOMEHT Tepeadyd ToBapa MOTPEOUTEN0 HE COBMANAIOT, ATH CPOKH
WUCUYHUCIISIIOTCSA CO JHS JIOCTaBKM ToBapa mnorpedurtento. Ecnu moTpeOuTens JHIIEH BO3MOXKHOCTH
UCIIONB30BaTh TOBAp BCIEICTBHUE OOCTOATENBCTB, 3aBUCSIIMX OT IMpoJaBla (B YaCTHOCTH, TOBAp
HY)XJIaeTCS B CIICIMAILHON YCTaHOBKE, MOJKIIOUYCHUH WU COOpKe, B HEM HMMEIOTCS HEIOCTAaTKH),
rapaHTUIHBIA CPOK HE TEYeT JO YCTPaHEHHUsS MPOJABIIOM TAaKMX OOCTOATENhCTB. ECiM JIEHb HOCTaBKH,
YCTAaHOBKH, TOJKIIOYCHHS, COOpPKM TOBapa, YCTpaHEHHUsS 3aBHCSIIMX OT MPOJaBIa OOCTOSATEILCTB,
BCJIC/ICTBUE KOTOPBIX TOTPEOUTENh HE MOXKET HCIIOJIIb30BaTh TOBAp IO HA3HAYCHHIO, OMPEACIUTH
HEBO3MOYKHO, 3TH CPOKH UCUYHUCIISTFOTCS CO JTHSI 3aKJIFOUCHHUS IOTOBOPa KYIUTH-TIPOTAKH.

(B pen. @exnepanpHoro 3akona ot 17.12.1999 N 212-D3)

A03ar ucknrodeH. - denepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

Cpok rogHOCTU TOBapa OMPENENsIeTCs] MEPUOJAOM, UCUUCISEMbIM CO JHS M3TOTOBIICHUS TOBapa, B
TE€YeHHe KOTOPOro OH MPHUrOoeH K HCHOJIb30BAaHUIO, WM JaTOW, J0 HACTYIUIEHHUS KOTOpPOW TOBap
MPUTOJEH K UCIIOJIH30BAHUIO.

[TpoOKUTENBHOCT,  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00S3aTEIbHBIM
TpeGOoBaHUAM K 0€30MaCHOCTH TOBapA.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. 'apaHTuiiHble CPOKM MOTYT yCTaHABIMBATHCS HA KOMIUIEKTYIOIME U3/IETIUS U COCTaBHBIE YaCTH
OCHOBHOTO TOBapa. I'apaHTHIHBIE CPOKM HAa KOMIUIEKTYIOIINE U3/IEIHsI U COCTABHBIE YaCTH MCUYHCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U TAPAHTUHMHBINA CPOK HA OCHOBHOM TOBAp.

I'apanTHiible CPOKM Ha KOMIUICKTYIOIIME H3ICINA W COCTaBHBIE YacTH TOBApa CUMUTAIOTCS
PaBHBIMU F'APaHTUWHOMY CPOKY Ha OCHOBHOE M3J/€JINE, ECIIM MHOE HE YCTAaHOBJIEHO JOr0OBOPOM. B ciyudae,
€CJIM Ha KOMIUICKTYIOIEE M3ACINE U COCTaBHYIO YacThb TOBapa B JOrOBOPE YCTAHOBIJICH I'ApaHTHMHBIN
CPOK MEHbILEH NpPOJOJKUTENBHOCTH, YeM TapaHTHHUHBIA CPOK HAa OCHOBHOE M3JeNHe, MOTPEeOHTENb
BIIPaBE MPEIbSIBUTH TPEOOBAHMUS, CBA3aHHBIE C HENOCTATKAMHU KOMILJIEKTYIOIIETO M3JeNIUs U COCTaBHOM
YacTH TOBapa, MpH UX OOHApPY>KEHHH B TEUCHHE TaPAaHTUIHOTO CpOKa HAa OCHOBHOE U3ZENHE, €CIIU MHOEe
HE MPESYyCMOTPEHO TOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Ecnm Ha KOMIUIEKTYTOIIEe U3/IeNe YCTAHOBIICH TapaHTHMHBIA CPOK OOJIBIIEH TTPOIOJDKUTEILHOCTH,
YeM TapaHTUHHBIA CpPOK Ha OCHOBHOW TOBap, NOTpeOHTENb BIpaBe MPEIbSIBUTH TPeOOBAHUS B
OTHOIIIEHWH HEJOCTaTKOB TOBapa MpPH YCIOBHM, YTO HEJOCTATKHM KOMIUICKTYIOLIErO W3/AeTus
06Hapy)KeHI:I B TCUCHUC FapaHTI/IfIHOFO CpOKa Ha 3TO U3ACIUC, HE3aBUCUMO OT UCTCUCHUA FapaHTHfIHOFO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKazaHHbIE B HACTOSILEH CTaThe, JOBOIATCS 10 CBEJICHHS MOTpedUTeNs B MHGOpMAIK O
TOBape, MPEIOCTABISIEMOI OTPEOUTEIIO B COOTBETCTBUH CO cTaThei 10 HacTosmero 3akoHa.

5. B ciyuasx, Korga npeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIA CPOK COCTaBISET MEHEe IBYX
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

JEeT W HEJOCTaTKH TOoBapa OOHApPYXEHBI MOTPEOUTENEM 10 HCTCUYCHHHM TapaHTHHHOTO CpOKa, HO B
nmpenenax JABYX JIeT, IMOTpeOUTeNlb BIpaBe TNPEAbSBUTh MPOMAABIY (M3TOTOBUTENIO) TpeOOBaHUS,
MPEyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €CJif JOKaXeT, YTO HEJOCTATKH TOBapa BO3HUKIIH 10
€ro mepeadu MOTPEOUTENIO WIH M0 MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

(m. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3allid WM  YIOJHOMOYEHHOMY  HMHJMBUIYaJbHOMY
NpeANpUHUMATEIN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHWH TAaKUX HEJOCTAaTKOB, €CIH
JIOKQ)XET, 4YTO OHU BOZHUKJIM JI0 MEepPeIayl TOBapa MOTPEOUTENI0 WU 10 IPUYMHAM, BOSHUKILIUM [0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIH HEJOCTATKH TOBapa 0OHApY>KEHBI 110
UCTEUEHUH ABYX JIET CO JIHA Mepelayy ToBapa MOTpeOUTeNt0, B TeYEHHE YCTaHOBJIEHHOTO HAa TOBAp CpoKa
CIIy>KOBl WJIM B TE€UYEHHUE JECATH JIET CO JHA IMepeladyd ToBapa MOTPEOUTEN0 B clydyae HEyCTAaHOBJICHHUS
cpoka ciy0bl. Ecnu ykazaHHoe TpeOoBaHUE HE YAOBIETBOPEHO B T€UEHHE NBAAUATH JHEH CO THS €ro
MPEIbIBICHUST TTOTPEOUTENeM WM OOHAPYKEHHBIM MM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
noTpeduTenb Mo CBOEMY BHIOOpPY BIpaBe MPEIbsSBUTH U3TOTOBUTENO (YIOJTHOMOUYEHHOW OpraHU3alluu
WIN YIOJTHOMOYEHHOMY WHJIMBHAYaIbHOMY MPEANPUHUMATENI0, UMIOPTEPY) MHBIE MPETyCMOTPEHHBIE
nyHKTOM 3 cratew 18 Hacrosimero 3akoHa TpeOOBaHWS WM BO3BPATHTh TOBAP HW3TOTOBUTEIIO
(YIIOTHOMOYEHHOM OpraHu3aliyd WM YINOJHOMOYEHHOMY WHAMBUAYaJIbHOMY MPEAIPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIAY€HHON JEHEKHOM CyMMBI.

(m. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa u3rotoButeriem (npoaasBLOM,
YyNONIHOMO4YEHHOM opraHusauueun unu YNOSTHOMOYEHHbIM MHAUBUAYaNbHbIM
npeanpuHUMaTesrieM, UMNOpPTEpPOM)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Eciii cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OIMpeEJIeNieH B MUChbMEHHOHN (opMe corameHneM
CTOPOH, 9THU HEAOCTATKHU OOJIKHBI 6BITB YCTPAaHCHBI U3TOTOBUTCIICEM (HpOI[aBLIOM, ynOHHOMO‘-IGHHOﬁ
OpraHM3aliel Wiu  YINOJTHOMOYEHHBIM HMHIUBUAYaJIbHBIM  MpEANpPUHUMATEIEM, HMIIOPTEPOM)
HE3aMCIJINTCIIbHO, TO €CTh B MHUHHUMAIbHBIN CpPOK, OGLCKTI/IBHO HCOGXOI[HMBIP'I AJIe UX YCTPAHCHUA C
y4eToM OOBIYHO IpuMeHseMoro crnocoba. Cpok ycTpaHEHHUS HEIOCTaTKOB TOBapa, ONpeieisieMblil B
NUCbMEHHON (hopMe COTIIALICHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK IATh THEH.

B cmyuae, ecni BO BpeMst yCTpaHEHHsI HEJJOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHH HE OyayT
YCTPAHEHBI B ONPEIECICHHBIA COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COIVIALLIECHUE O
HOBOM CpOKE YCTpaHEHHUsI HEJIOCTAaTKOB, TOBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX ISl YCTPaHCHHUS
HEJIOCTATKOB TOBApa 3allaCHbBIX YacTel (IeTajeil, MaTepuanoB), 000pYJOBaHUS WIH MOAOOHbIE TIPUUHHBI
HE SIBJISIFOTCS OCHOBAHMEM JIJISI 3aKJIFOUEHUS COTJIAIIEHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapYIIEHHE CPOKA, OMPEICIICHHOTO COTIANICHHEM CTOPOH TMepBOHAYATHHO.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOWmIEHWH TOBApOB MJIUTEIHLHOTO IOJIb30BAHUS W3TOTOBUTENb, MPOJABEIl JHOO
YIOJHOMOYEHHAsl OpraHu3alus WM YIMOJTHOMOYEHHBIM WHIWBUIYaJbHBIA NMpEANpPUHUMATENb 00sI3aHbI
IpU TPEAbSBICHUN TOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO Ha IEPUO PEMOHTA TOBAp IUTEIHLHOTO MOJIb30BaHMs, 00JIa a0l STUMU
K€ OCHOBHBIMH MOTPEOUTEITHCKUMU CBOWCTBAMU, 00ECIIEYHB TOCTABKY 3a CBOM cueT. [lepedeHb TOBapoB
JUTUTEIHHOTO TOJIb30BaHMSI, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PacIpOCTPAHIETCs, yCTaHABIMBACTCS
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

ITpaBuTenscTBOM Poccuiickoit @enepanuu.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3, ot 25.10.2007 N 234-
®3)

3. B cnydae ycTpaHeHHss HENOCTATKOB TOBapa TapaHTUHMHBIM CpPOK Ha HErO MPOAJIEBAETCS Ha
HepuoJ]i, B TEYEHHE KOTOPOrO TOBAp HE MCIOJIB30BAICH. YKa3aHHBI MEpUOJ HMCUHUCISAETCA CO JHS
oOpamieHus: nmotpedutens ¢ TpeboBaHHeM 00 YCTpaHEHHWH HEJIOCTATKOB TOBapa JO JHS BBIJAUU €ro Mo
OKOHYaHUM peMoHTa. [Ipu BeIJaue TOBapa U3roTOBUTENb (IIPOAABEL, YIIOJIHOMOYEHHAsI OpraHu3alus Wik
YIOJHOMOYEHHBI WHAWBUIYAIbHBIH MpeInpuHUMATelb, HWMIOPTEpP) O0O0sA3aH MPEJOCTaBUTh B
MMCbMEHHOU (hopme moTpedbuTento nHPOpMaIMIO O JaTe oOpalleHHs] MoTpeduTens ¢ TpeboBaHHEeM 00
yCTpaHEHUM OOHAPYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOUTeNneM JUIs
YCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHHs HEJOCTaTKOB TOBapa C MUX ONUCaHHEM, OO0
UCTIOJIb30BaHHBIX 3alaCHBIX YacTAX (JeTaasX, MaTepualliaXx) U O JaTe BbIJA4Md TOBapa MOTPEOUTEIIO IO
OKOHYaHUH YCTPAaHEHUsI HEIOCTaTKOB TOBapa.

(B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEeHUHM HEIOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMIUIEKTYIOMIETO H3IENUs WIIH
COCTAaBHOM YacTH OCHOBHOI'O HU3ACIIMA, Ha KOTOPBIC YCTAHOBJICHBI I‘apaHTI/II\/’IHBIC CpOKH, Ha HOBBIC
KOMIUIEKTYIOIIEE M3EeNIME WM COCTaBHYIO YacThb OCHOBHOTO W3ICIHS YCTAHABJIMBACTCS TapaHTHHHBIN
CpOK TOH Ke NpOAOJDKUTCIIBHOCTU, YTO U HA 3aMCHCHHBLIC KOMIUICKTYIOUICC U3ACIUC WM COCTABHYIO
4acTh OCHOBHOTO HM3JICJIHS, €CITH HHOE HE TPEAYCMOTPEHO JOTOBOPOM, U TAPAHTHIHBIN CPOK MCUUCIISIETCS
CO OHA BblAAa4U HOTpe6I/ITCJHO 9TOr0 TOBapa N0 OKOH4YaHUU PEMOHTA.

(. 4 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa TOBapa HeHagnexallero Kayecrea

1. B cnyuyae oOHapyKeHHUs MOTpEeOUTENEM HEJOCTaTKOB TOBapa U MpeIbsBICHUs TPeOOBaHUS O €ro
3aMeHe mpojaBel] (M3roTOBUTENb,  YIOJHOMOYEHHAas  OpraHu3alus WM  YIOJHOMOYEHHBIN
MHAMBUIYaAJIbHBIN TpeIpUHUMATENb, UMIIOPTEP) 00513aH 3aMEHUTh TAKOM TOBAap B T€YEHHE CEMU JTHEH
CO JHSI TIPEIbSBICHHS YKAa3aHHOTO TPeOOBaHUS MOTPEeOUTENEM, a PU HEOOXOAUMOCTH JOTIOTHUTEIBHON
MIPOBEPKU KauyecTBa TaKOTO TOBapa MPOJABLIOM (M3TOTOBUTENIEM, YIIOJHOMOYEHHOW OpraHu3aluedl Win
YIOJIHOMOYEHHBIM UHAUBUAYAIBHBIM MPEATPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE JBAATH THEU CO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEeOOBAHUS.

Ecin y mnpopaBua (M3roTOBHUTENS, YIOJIHOMOYEHHOW OpraHu3allid WM  YIOJIHOMOYEHHOIO
WHAMBUIYAIILHOTO MpEINpUHUMATEINS, UMIOPTEPA) B MOMEHT NpeAbsSBICHUS TPeOOBaHHUS OTCYTCTBYET
HEOOXOIMMBIA Ui 3aMEHBbl TOBap, 3aMEHa JOJDKHA OBITh IMPOBEACHA B TEUEHHE MecsAla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHMS.

B paiionax Kpaitnero CeBepa W mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMEeHe TOBapa IMOJJIEKUT YJOBIETBOPEHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOAUMBIN Il O4eperHON
JIOCTaBKM COOTBETCTBYIOILLETO TOBapa B 3TU PalOHBI, B CIydyae OTCYTCTBMsI Y MpoJaBlLa (M3rOTOBUTEN,
YIOJHOMOYEHHOM OpraHM3allMd WM YIOJHOMOYEHHOTO HMHIWBHIYAJIBHOTO INPEANPUHUMATEN,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbsBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecam nnst 3ameHbl ToBapa TpeOyeTcst Oosee ceMu JTHEH, MO TpeOOBAaHUIO MOTPEOUTENST MPOIaBell
(I/IBI‘ OTOBUTCIIb JII/I60 YOOJHOMOYCHHAA OpraHu3anusda HJIn yHOHHOMO‘-IeHHBII\/JI HHHHBHHY&HBHLIﬁ
NpeNpPUHUMATENh) B TEUCHUE TPEX AHEH CO JHS NMPEABSBICHUS TPeOOBAaHHUS O 3aMeHe ToBapa 00s3aH
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

0€3BO3ME3JHO MpPENOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHME HAa MEPUOJ 3aMEHbl TOBap
JUINTENIHOTO TOJIb30BaHMsA, OOJaJaromuii TUMHU K€ OCHOBHBIMH MNOTPEOMTEIHCKUMH CBOMCTBaMH,
o0ecrnieunB €ro JOCTaBKy 3a CBOHM cyeT. DTO HpaBUJIO HE paclpoCTpaHSAETCs Ha TOBApbl, IepeueHb
KOTOPBIX OIPENEISAETCS] B COOTBETCTBUU € IYHKTOM 2 cTaThi 20 HACTOSIIErO 3aKOHA.

(B pen. @enepanpHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajIeKAIIETO KayecTBa JOHKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B yIIOTPEOICHHUH.

IIpn 3ameHe ToOBapa TapaHTUMHBIA CPOK HCYHUCIIETCS 3aHOBO CO [JHA IepeJadyd ToBapa
MOTPEOUTEIIO.

CraTtbs 22. CpoKu yAoBneTBOpPEeHUs1 oTAeNbHbIX TPeboBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akoxa ot 21.12.2004 N 171-D3)

TpeboBanus moTpedHUTENsT O COPa3sMEPHOM YMEHBIICHWU IOKYIHOM IIeHbl TOBapa, BO3MELICHUU
pacxoJOB Ha WCIpPaBICHHE HEAOCTATKOB TOBapa TOTPEOHWTENEM WM TPETHUM JIMIIOM, BO3BpaTe
yIJTaY€HHOHN 3a TOBap JCHEXKHOH CYyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, TPUYMHEHHBIX
NOTPEOUTETI0 BCJICACTBHE TPOJAKMA TOBapa HEHAUIeKAIIET0 KadecTBa JMOO MPEIOCTaBICHHS
HEeHaJuIexalel MHpOpMauu O ToBape, MOJUIekKAT YIOBIETBOPEHHUIO MPOAABLOM (M3TOTOBUTEIEM,
YIIOJTHOMOYECHHOW OpraHM3alueil WIW YIOJTHOMOYEHHBIM WHIMBUAYAIGHBIM —IPEIIPUHIMATEIEM,
I/IMHOpTCpOM) B TCUCHUEC OCCATU ,Z[HCI‘;I CO IHA MPEABABICHUA COOTBETCTBYIOIICTO TPCGOBEIHI/IH.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuUTensl, YMNONMHOMOYEHHOMN
opraHusaumMm Unum ynosiIHOMOYeHHOro MHAMBUAYyanbLHOro npeanpuHUMarens, umnopTtepa)
3a NPOCPOYKY BbINOSIHEHUS TpeboBaHUM NoTpeduTens
(B pen. @exnepanvHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a Hapy1IeHUE PeyCMOTPEHHBIX cTaThsaMu 20, 21 1 22 HacTOSUIErO 3aKOHA CPOKOB, a TAKKeE 3a
HEBBITIOJIHEHHE (3a7IEP’KKYy BBITIOJIHEHHsI) TPEOOBaHUS MOTPEOUTENS O MPEJOCTABICHHH €My Ha TIEPHOJT
peMOHTa (3aMEHbI) aHAJIOTMYHOTO TOBapa MPOoJAaBell (M3rOTOBUTENb, YIIOJTHOMOYECHHAST OPTaHU3AIMS WITH
YIOJTHOMOYEHHBIN WHAMBHUIYaAbHBIN HpeaIpUHUMATENb, UMIIOPTEP), TOMYCTUBIINM TaKue HapyIICHUS,
VIUTAYMBACT MOTPEOUTEIIO 32 KAXKIbIM JeHb MPOCPOUYKH HEYCTOWKY (TIEHI0) B pa3Mepe OAHOTO MPOICHTA
LIEHBI TOBapa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompejaensieTcsi, UCXOAs W3 €ro LIeHbI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHME TOTPEOUTENS JOHKHO OBbUIO OBITH  YAOBIETBOPEHO TPOAABIIOM (M3TOTOBUTEIIEM,
YIOJHOMOYEHHOM OpraHu3alyel WId YHOJHOMOYEHHBIM WHAMBHUIYAJIbHBIM MNpPEIIPUHUMATENIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJHHOTO YAOBICTBOPEHHSI TAKOTO TPEOOBaHWS WM B JIEHb BBIHECCHUS
CcyneOHOTO penIeHus, eciii TpeboBaHue TOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciiydyae HeBBINOTHEHUST TPeOOBAHUN MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBIE CTaThsiMu 20 -
22 HacTtosAmiero 3aKoHa, MOTPeOHTENb BIIPAaBE IO CBOEMY BBIOOPY MPEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosiero 3akoHa.
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

Cratba 23.1. [locnepactBusi  HapylweHusi NpoaaBUOM CpoKa  nepepayun
npeaBapuTesibHO OMJla4eHHOro ToBapa noTpedburento
(BBenmena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MPEAyCMATPUBAIOIINN 00s3aHHOCTh MOTPEOUTENs MpEeABAPUTEIHHO
OTUIATUTh TOBAp, JOJHKEH COIEPHKATh YCIIOBUE O CPOKE MEpelaun TOBapa MOTPEOUTEITIO.

2. B caydae, ecnu mpopjasel, MOJYYMBIIMN CyMMY NpPEABAPUTEIBLHON OIUIATHI B OMPEAEICHHOM
JIOTOBOPOM KYTUTU-TIPOJAXKK pa3Mepe, He HCIONHUI O0S3aHHOCTH IO Tepeade ToBapa MOTPeOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTEIND 10 CBOEMY BBIOOpY BIpaBe MOTPeOOBATH:

nepeiayy OIUIaY€HHOIO TOBapa B yCTaHOBIJIEHHBIM UM HOBBIN CPOK;
BO3BpAaTa CyMMBI IIPEIBAPUTEIBHOM OILIAThI TOBAPA, HE MEPEIAHHOTO MTPOIAaBIIOM.

ITpu 3TOM moTpeduTeNp BlipaBe MOTPeOOBATH TAK)KE MOTHOTO BO3MEUICHHUS YOBITKOB, IPHUYMHEHHBIX
€My BCIEACTBHE HapylIeHHs YCTAaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOAAXKM CpOKa Iepefadu
IIPEIBAPUTEIBHO OIUIAYEHHOT'O TOBapa.

3. B cayyae HapylleHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKHW CpOKa Iepeadyu
NpeBapUTEeNbHO OIUIAYEHHOTO TOBapa IMOTPEOUTENI0 MpPOJAaBell YIUIAYMBAaeT €My 3a KaXKAbIH JeHb
MIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTa CYMMBI NPEABAPUTEIBHOMN OIIaThl TOBApa.

Heycroiika (meHn) B3bICKUBAETCS CO JIHS, KOTJAa MO JOTOBOPY KYIUIM-TIPOAKU Tepeaada ToBapa
MOTPEeOUTENIO TOJDKHA ObLTa OBITH OCYIIECTBIICHA, /IO JHS Mepeavyd ToBapa MOTPEOUTENI0 WIIH 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTEINIS O BO3BpATE €My IPEABAPUTEIHHO YIUTAYEHHON UM CYyMMBI.

CyMMa B3BICKAHHOW TMOTpeOWTENeM HEYCTOWKH (IIEHH) HE MOXKET TPEBBIIIATh CYyMMY
IIPEBAPUTEIILHOM OILIATHI TOBAPA.

4. TpeOGoBaHus MOTPEOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBAP CyMMBI M O TIOJJHOM BO3MEIICHHUH
y6BITKOB noIc)KaT yAOBJICTBOPCHUIO IPOJAaBLIIOM B TCUCHUC IOCCATH I[H€I>'I CO IHA NOpCAbABICHUA
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeOoBaHusi TOTpeOUTENsI, YCTAaHOBJIEHHBIC IIYHKTOM 2 HACTOSIICH CTaThd, HE MOJUICKAT
YAOBJIETBOPEHHUIO, €CIM MpOJaBell JOKaKEeT, YTO HapylIeHHE CPOKOB IMepelayd IMOTPeOUTEINIo
MPEABAPUTENIBHO OIUIAYEHHOI0 TOBapa IPOM30LLIO BCJIEACTBHE HEMPEOAOJUMOW CWIbI WA 10 BUHE
MOTpeOnTENS.

Cratba 24. Pac4yetbl C noTpebutenem B crny4vae npuvobpeTteHMAs MM ToBapa
HeHaanexallero KayecTBa

1. Ilpu 3aMeHe ToBapa HEHaJUIEkKAIEro KayecTBa Ha TOBAp ATOHM ke MapKu (ITHX K€ MOJEIU H
() apTHKYJIa) IepepacyueT 1eHbl TOBapa He MTPOU3BOIUTCS.
(B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIIETO KayecTBAa HA TaKOW XK€ TOBap APYro Mapku (MOIENH,
apTHKYJa) B cllydae, €Clu I[eHa TOBapa, MOJICKAIIEr0 3aMEHE, HIDKE LIEHbl TOBapa, MPeJ0CTaBICHHOTO
B3aMEH, MOTPEeOUTEINb JOJDKEH JOIUIATUTh Pa3HUILy B LIEHAX; B cllydae, eciM IieHa ToBapa, MOAJIEKAIEro
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JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

3aMeHe, BBIIE IICHBI TOBapa, NPEAOCTABICHHOTO B3aMEH, pa3HHWIA B I[I€HAX BBIUIAYNBACTCS
norpeburento. llena ToBapa, mojyIekKaIIero 3aMeHe, ONpeAeNseTCs Ha MOMEHT €ro 3aMeHbI, a €cClid
TpeOOBaHME TOTpPEOHUTENs] HE YIOBIETBOPEHO TIPOJABIIOM, II€Ha 3aMEHSEMOrOo TOBapa W IieHa
nepeaBaeMoro B3aMeH TOBapa OIMPEIesIOTCS HA MOMEHT BBIHECEHUS CYJIOM PEIIeHUs O 3aMEHE TOBapa.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUS MOTpeOUTENIeM TpeOOBaHHS O COPa3MEPHOM YMEHBIIECHUH MOKYITHON
IICHBI TOBapa B pacyeT MPUHUMAETCS IIeHA TOBapa Ha MOMEHT NPEIbSIBICHUS TOTPEOUTENEM TPEOOBAHHS
00 yIIeHKe WM, €CIM OHO JOOPOBOJBLHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJOM PEIICHUs O
COpa3MepHOM YMEHBIICHUH TTOKYITHOH IIEHBI.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJUIEkKAIIETO0 KayecTBa MOTPeOUTENb BIpaBe TPeOOBATH BO3MEILECHUS
pa3sHULBI MEXKJY LIEHOM TOBapa, YCTAHOBJIEHHOM IOrOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTOOPOBOJILHOTO YJAOBJIETBOPEHHS TaKOTO TPEOOBAHMS WJIH, €CIU TpeOoBaHHE TOOPOBOJIBHO HE
YAOBIIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHUSI.

(n. 4 BBenen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

5. B cinyuyae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KauyecTBa, NMPOJAHHOTO B KPEAWT, NOTPEOUTEIIO
BO3BpalllaeTCsl yIUIAau€HHasl 3a TOBap JEHEKHas CyMMa B pa3Mepe IOralleHHOIro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TakKe BO3MEIIAETCS IJIaTa 3a NPeOoCTaBIeHHE KPeInTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa ToBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
MOTPEOUTENHCKOTO KpeAnTa (3aiimMa), mpoiaBer 00s13aH BO3BPATUTH MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JICHSKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIUTAYCHHBIC MOTPEOUTENIEM TPOIEHTHl M HHBIC IUIATEXH IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(n. 6 BBenneH PenepanbHbiM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. NMpaBo noTpebuTena Ha o6MeH ToBapa Haanexallero Ka4yecrsa

1. Tlorpebutensy BmpaBe OOMEHSTh HEMPOIOBOJILCTBEHHBIM TOBAap HAJJISKAIIEr0 KayecTBa Ha
AQHAJIOTMYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBap OBUT MPUOOPETEH, €CIIM YKa3aHHBIH TOBap HE
nojomien mo gopme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WM KOMIUIEKTAIIHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

[loTpeburtens MMeeT MmpaBo Ha OOMEH HEMpOJOBOJIBLCTBEHHOTO TOBapa HaJUIEkKAIIEero KauecTBa B
TEUEHUE YEThIPHAALATH IHEW, HEe CUUTAs AHS €ro MOKYIKH.

OOMeH HemnpoIOBOJLCTBEHHOTO TOBapa HaJUIekKAIlero KadecTBa IPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B yMOTPEOJICHUH, COXPAHEHBI €T0 TOBAPHBIA BUJ, MOTPEOUTETHCKUE CBOWCTBA, MIOMOBI,
(habGpudHbIe SIPIBIKH, a TAKKE UMEETCS] TOBAPHBIM YEK WJIM KaCCOBBIM YeK JTUOO MHOW MOATBEPKIAIOIINN
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE y MOTPEOUTENS TOBAPHOTO YeKa UM KaCCOBOTO YeKa
100 MHOTO MOATBEPKAAIOIIEro OIJIaTy TOBapa JOKYMEHTa HE JIMILIAET ero BO3MOKHOCTH CChLIAThCS Ha
CBUJICTENHCKUE TTOKA3aHUSI.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
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IlepeyeHb TOBapoOB, HE MOAJEKAIIMX OOMEHY IO OCHOBAaHUSIM, yKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxknaerca [IpasurenscrBom Poccuniickoit denepanuu.

2. B cnydae, ecinu aHaJIOTUYHBINA TOBAp OTCYTCTBYET B IIPOAAXKE HA AEHb OOpaIeHUs HOTPEOUTENS K
NPO/IaBIly, MOTPEOUTENH BIIPaBE OTKA3aThCS OT MCIOJHEHHsS OTOBOPA KYIUIM-TIPOJAXH M IMOTPeOOBATH
BO3BpaTa YIUIAYCHHOW 3a yKa3aHHBI TOBap JEHEXKHOW CyMMbl. TpeOoBaHWEe MOTpeOUTENST O BO3BpaTe
YIUIAYEHHOH 3a yKa3aHHBIM TOBAp JACHEKHOW CYMMBI IOJUICKUT YAOBJIETBOPEHUIO B TEUECHUE TPEX THEU
CO JHS BO3BpATa yKa3aHHOTO TOBAapa.

[lo cornamenuto moTpedUTENs € MPOJABIOM OOMEH TOBapa MOXKET OBITh IMPEeIyCMOTPEH MpHU
NOCTYIUICHHH aHAJOTMYHOTO TOBapa B Npojaxy. I[IpomaBer; o0s3aH He3aMEIIMTENHFHO COOOIIUTH
NOTPEOUTENIO O TOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAXKY.

(m. 2 B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbs 26. YTpaTtuna cuny. - ®PegepanbHbii 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. IMCTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWYHOM KYIUTU-TIPOJAKH MOXKET OBITh 3aKIIOU€H Ha OCHOBAaHUHM O3HAKOMIJICHHUS
HOTPeOUTENS ¢ MPEATIOKEHHBIM MPOJIABIIOM OIMCAHUEM TOBapa MOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKi1eToB, (POTOCHHUMKOB, CPE/ICTB CBS3U (TEJICBU3MOHHON, TTOYTOBOU, PAAMOCBSI3U U IPYTHUX) WIH WHBIMU
WCKITIOYAIOMIMMH BO3MOKHOCTH HEIIOCPE/ICTBEHHOTO O3HAKOMJICHHSI MOTPEOHTENss C TOBapoOM JHOO
o0pa3loM ToBapa MpH 3aKIIOUEHHHM TaKOro JOroBOpa (IUCTAHIIMOHHBIA CIIOCOO MPOJaKu TOBapa)
Croco0amH.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIponaBuioM A0 3aKJIIOUEHUS JOTOBOPA J0JKHA OBITH MTPeI0CTaBlieHa MOTpeduTento nHpopMaus
00 OCHOBHBIX TIOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HAXOXICHHUS) MPOAaBIA, O MECTE
U3rOTOBJIEHUS TOBapa, O TIOJHOM (UPMEHHOM HaWMEHOBaHMM (HAaMMEHOBAHMM) MpPOJaBLA
(M3roTOBHTENS), O IIEHE U 00 YCIOBHSIX MPUOOPETEHUs TOBapa, O €ro JOCTaBKEe, CPOKE CIIYyKObI, CpOKE
TOJHOCTU W TapaHTHMHOM CpPOKE, O TMOpSIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEYEHHE KOTOPOIo
JIEUCTBYET MPEITI0KEHHUE O 3aKII0YEHUH J0r0BOpa.

3. [ToTpeburento B MOMEHT JIOCTaBKM TOBapa JI0JDKHA ObITh B MUCbMEHHOW (hopMe mpeaocTaBiieHa
uH(pOpMaLus 0 ToBape, MpeaycMOTpeHHas crathel 10 Hacrosmero 3akoHa, a TakKe MpeayCMOTpeHHas
IYHKTOM 4 HacToslIel cTaTby HH(OpMaLIKs O MOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenpb BIpaBe 0TKA3aThCS OT TOBapa B F000€ BpeMs JI0 €ro Mepeadu, a Mmocie nepeaadn
TOBapa - B TCUCHUE CEMHU JTHEM.

B cnyuae, ecnn mH(bopmanus o MOpPSIKE U CPOKAaX BO3BpaTa TOBapa HAJJIEKAIIEr0 KadyecTBa HE
Oblla TIpelocTaBieHAa B MHChbMEHHOH (opMe B MOMEHT JOCTaBKHM TOBapa, MOTPeOUTETh BIIPaBE
OTKa3aThCs OT TOBAapa B TEUECHUE TPEX MECALIEB C MOMEHTA MIepejaur TOBapa.

Bo3sBpat ToBapa Hajuie)kKamero Ka4ecTBa BO3MOXKEH B CIIy4ae, €CIM COXPAHEHbI €ro TOBapHbIN BUJ,
NOTpeOUTEIbCKIE CBOWCTBA, a TaKKe JOKYMEHT, NOATBEPKIAIOMMNA (AKT M YCIOBUS TOKYNKH
yKa3aHHOTro ToBapa. OTCyTCTBHE Yy MOTPEOHUTENs JOKYMEHTa, MOATBEPXKIAOLIET0 (akT M YCIOBHUS
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(BSSEHOF;%ET1(2)72.8§.21)992 N 2300-1 JokyMeHT npenocTasneH KoHcynbTaHTIaoC

DaTa coxpaHeHus: 10.07.2023

"O 3awmTe NpaB notpebutenen"

MOKYIIKA TOBapa, HE JIMIIAET ero BO3MOXHOCTH CCHUIATHCS Ha JPYTHUE JOKA3aTelbCTBA MPUOOPETECHUS
TOBapa y JaHHOTO MPOJIaBIIA.

[lorpeOutens HE BIOpaBe OTKAa3aThCs OT TOBapa HAJICKAIIETO KadecTBa, HMEIOIIETO
MH/IMBUAYAIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBITh HCIOJIB30BaH
HCKITIOUYUTETILHO PHOOPETAIOIINM €T0 TOTPEeOUTEIEM.

IIpu orkaze moTpeOHTENs] OT TOBapa MpPOAABEIl JOJDKEH BO3BPATUTh €My JACHEXKHYI0 CyMMY,
yIUTAaY€HHYI0 TOTpeOHTeNeM MO JOTOBOPY, 32 HCKIFOYEHHEM pPAacXO0B TpOJAaBIa Ha JIOCTABKY OT
HOTpe6I/ITCJI$I BO3BPAICHHOI'0 TOBAapa, HC IMO3JHCC UYCM YCPE3 ACCATH I[Hefl CO OHA HPCABbABICHUA
MOTPeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IlocnencTBus MPOAAKK TOBapa HEHAIEKAIIETO KadyecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOIaxKH
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMU, TPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacToAIIero 3aKoHa.

Crartbs 26.2. lpaBuna npogaxun otTaernbHbIX BUAOB TOBapoB
(BBenena denepanbubiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaxu OTIAEIBHBIX BUAOB TOBAapoB ycTaHasiuBarorcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTEJIEWN NPU BbINONMIHEHUN
PABOT (OKA3AHUWU YCIIYT)

Ctatba 27. CpOKM BbINONHEHUA paboT (okasaHusa ycnyr)

1. HcnonHurtenp o00s3aH OCYMIECTBUTH BBHITIOJHEHHE padOThl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MpaBUIaMH BBITIOJHEHHs OTAEIbHBIX BHIOB pabOT (OKa3aHUS OTIEIbHBIX BUJOB YCIIYT)
WIH JOTOBOPOM O BBHITIOJHEHHH padoT (OKa3aHWH yCiyr). B moroBope o BBIMONHEHUH padOT (OKa3aHUU
YCIIYT) MOJXKET MPeayCMaTPUBATHCS CPOK BBITIOJIHEHHsI PaOOThI (OKa3aHWs YCIYTH), €CIM YKa3aHHBIMU
NpaBUJIaMd OH HE TMPEAyCMOTPEH, a TakKe CPOK MEHBIIeH NPOAOKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MIPABUIIAMHU.

2. Cpok BBINIOJHEHUSI pabOTHl (OKa3aHUS YCIYTH) MOXET ONpeAeNsATbCA 1aToil (Imepuonom), K
KOTOPOH JOJIKHO OBITh 3aKOHYEHO BBITIOJIHEHNE Pa0OThI (OKa3aHWe yCIIyTH) Wi (M) 1aToi (Iepuoaom), K
KOTOPOIl UCIIOJTHUTENb JOJDKEH MPUCTYIHTH K BBIMOJIHEHHIO pab0ThI (OKa3aHUIO YCIIYTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BeITIoSHEHHE PabOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS IO YacTsAM (J0CTaBKa
NEPUOANYECKON TMedyaTH, TEeXHUYEeCKoe OO0CIy)KMBaHHE) B TEUYEHHE CpOKa JEHCTBUS JIOTOBOpa O
BBIMIOJTHEHUH Pab0T (OKa3aHWU YCIYT), JOJDKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOIIHME CPOKH
(mepuobl) BBITIOJIHEHUS TAKUX padOT (OKa3aHUs yCIIyT).

[lo cormameHuio CTOPOH B JOTOBOpPE MOTYT OBITh NPEIyCMOTPEHBI TAKKe CPOKU 3aBEpPIICHHUS

OTJIEILHBIX ATAIOB PAOOTHI (MMPOMEKYTOUHBIE CPOKH ).
(n. 3 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ctatba 28. lNocneacTBus HapyLeHUS UCNOJSTHUTENEM CPOKOB BbINOJSIHEHUsS paboT
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

(okasaHusa ycnyr)

1. Ecniu ucnoiHUTENs HapyIIWI CPOKH BBITIOJHEHUS pa0dOoThl (OKa3aHUs YCIYTH) - CPOKU Hayana u
(uM) OKOHYAHUS BBITIOJTHEHUS PaOOTHI (OKa3aHMUs YCIyTH) U (WJIM) IPOMEKYTOUHBIE CPOKU BBITIOTHEHUS
paboThI (OKa3aHMs yCIYTH) WA BO BPEMSs BBITOJTHEHHS PaOOTHI (OKa3aHMs YCIYTH) CTAJIO0 OYECBHIHBIM,
4TO OHa He Oy/eT BHITIOJHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BEIOOPY BIIpPABE:

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

HA3HAYUTH UCIOJHUTEIIO HOBBIU CpPOK;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

MOPYYHUTh BBIMOJHEHHE PabOTHl (OKa3zaHHE YCIYTM) TPETbUM JIMIAM 32 pa3yMHYIO LIEHY WU
BBINOJIHUTh €€ CBOUMH CUJIAMHU U MOTPEOOBATh OT UCIIOIHUTEINS BO3MEILEHHSI IOHECEHHBIX PacX0/I0B;

noTpeboBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHUE Pa0OTHI (OKa3aHHUE YCIIYTH);

OTKA3aThCsl OT UCIIOJIHEHHSI JIOTOBOPA O BBIMTOJIHEHUHU PaOOTHI (OKa3aHUM YCITYTH).
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOutens BrpaBe MOTpeOOBATH TAK)KE IMOJHOTO BO3MEIICHHS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3M C HApYIIEHHUEM CPOKOB BBIMOJIHEHUS PAOOTHI (OKa3aHUsl YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JUIsl YIOBICTBOPEHUS COOTBETCTBYIONIUX TPeOOBAaHUH MOTPEOUTENS.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpeOUTENIEM HOBBIE CPOKH BBIMOJTHEHUS pa0OTHl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJIHEHUH PaOOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

B cnydae mpocpouykd HOBBIX CPOKOB IOTPEOUTENh BIpaBe MPEIBSIBUTH HCIOIHUTENIO WHBIC
TpeOOBaHUs, YCTAaHOBJICHHbIE IYHKTOM | HACTOSIIEH CTaTbH.

3. llena BbIMONHEHHON PabOTHI (OKAa3aHHOM YCIIyTH), BO3BpalaeMas MmoTpeOuTeNto Mpyu 0TKa3e OT
UCIIOJIHEHUsI JIOTOBOPA O BBIMOJHEHUM paOOThl (OKa3aHMM YCIYTH), a TaKXkKe Yy4duTbIBaeMmas IpH
YMEHBUICHUU IICHbl BBIIIOJHEHHOW paboThl (OKa3aHHOM YCIyTrH), OIpEeNeNseTcs B COOTBETCTBUU C
nyHkTamu 3,4 u 5 crathu 24 HaCTOSIIEr0 3aKOHa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCMOJIHEHUS JOTOBOPA O BBHINOJHEHUHU PadOThl (OKa3aHUU YCIYT'H) UCTIOJHUTETh
HE BIpaBe TpeOOBATh BO3MEIIEHHUS CBOMX 3aTpPaT, MPOHM3BEACHHBIX B IPOIECCE BHINOIHEHUS PaOOTHI
(OKa3aHus YCIyTH), a TaKKe IUIAThl 32 BBHIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYCHHUEM
cilydasi, €CIM MOTPeOUTENh MPUHSIT BBIITOJTHEHHYIO paboTy (OKa3aHHYIO yCIyTy).
(B pen. @enepanbHbiX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63an uckimroueH. - GenepanbHbiid 3akoH OoT 17.12.1999 N 212-03.

5. B cinydae HapylieHHS YCTaHOBJIEHHBIX CPOKOB BBIMIOJHEHHUS PaOOTHl (OKa3aHUs YCIyTH) WU
HA3HAYCHHBIX MOTPEOUTENIeM Ha OCHOBAaHMM IYHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB UCTIOJTHHUTEIH
yIUTaYMBAET MOTPEOUTENIO 3a KaXKbIi JeHb (Yac, el CPOK OIMpesesieH B Yacax) MPOCPOUYKU HEYCTOUKY
(meH0) B pasMepe TpexX NPOICHTOB IICHBI BBIMOJHEHUS pa0OThl (OKa3aHUS YCIYTH), a €CIH IieHa
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

BBITIOJIHEHHUSI PaOOTHI (OKa3aHUs YCIyTH) JIOTOBOPOM O BBIMOJHEHWH paboT (OKa3aHWW YCIyT) He
ompezeneHa - oOOMIel IEeHbI 3aka3a. JoroBOpoM O BBINOJHEHUH pPAOOT (OKa3aHHHM YCIYT) MEXKIY
MOTpeOUTENEM U UCTIOTHUTEIIEM MOXKET OBITh YCTAaHOBJIEH 00JIee BRICOKHI pa3Mep HEYCTONKH (TIEHN).

(B pen. @exnepanpHoro 3akona ot 17.12.1999 N 212-D3)

Heycroiika (Tiens) 3a HapyIIeHre CPOKOB Havalia BBITTOJTHEHHS paOOThI (OKa3aHUs YCIyTH), €€ dTarna
B3BICKMBACTCS 32 KaXIbIH JCHb (Yac, €Clii CPOK OINpe/eNieH B 4acax) MPOCPOYKH BILIOTH 10 Hadaia
BBITIOJIHEHHSI PaOOThl (OKa3aHWs YCIyTH), €€ dTana WKW MPeabsIBICHUs MoTpeduteneM TpeOOBaHUM,
MPEeTYyCMOTPEHHBIX IYHKTOM | HAacTOSIIIEH CTaThy.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Heycroiika (meHs1) 3a HapylIeHHEe CPOKOB OKOHYAHUs BBIIIOJHEHHUS paOOTHl (OKa3aHUsS YCIyTH), ee
JTama B3BICKUBAETCA 3a KaXAbIH JIeHb (Yac, eclaM CPOK OMpeleleH B Yacax) MPOCPOYKU BIUIOTH J10
OKOHYAHUS BBINOJHEHHA pPaOOThl (OKa3aHMsA YCIYTH), €€ dTana WIM TNpPeAbsSBICHUS NOTpeOUTeIeM
TpeOOBaHM, MPEyCMOTPEHHBIX IIYHKTOM | HACTOSIIEH CTAThU.

(B pen. @exnepanpHoro 3akona ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHOM MOTpeOuTesieM HEYyCTOHMKU (II€HH) HE MOXET MPEBBIATh LEHY OTAEIHHOTO
BUJIa BBITIONHEHUS pabOThl (OKa3aHWs yCIyTrd) WM OOIIyI0 IIEHy 3aKa3a, eClIM IeHa BBITOIHEHUS
OTIENBHOTO BHJA paboThl (OKa3aHWUsS YCIYTH) HE OMpeleeHa IOTOBOPOM O BBITIOJHEHHWU PaOOTHI
(oKa3aHMHU yCIIyTH).

Pa3smep HeycToliku (TieHW) OMpenemnsercs, WCXOAS W3 IIEHbI BBHITIOJHEHUS pPaOOThI (OKa3aHUsA
YCIIyTH), a €CJIH YKa3aHHas [IeHa He ONpe/IeIeHa, UCXOIs u3 00IIel IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeboBaHME MOTPEOUTENs JOHKHO OBIJIO OBITH yIOBJIETBOPEHO UCIIOJIHUTENIEM B JICHD
HOGpOBOHBHOFO YAOBJICTBOPCHUSA TAKOT'O Tp€6OBaHI/IH NN B 1€Hb BBIHCCCHU A CyIICGHOI‘O peumicHuA, €Cin
TpebOBaHME TOTPEOUTEINST TOOPOBOIHLHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust mOTpeOUTENs, yCTAaHOBJICHHbIE IIYHKTOM | HAcTOSIIEH CTaThH, HE MOJIekKAaT
YAOBJIETBOPEHHIO, €CJIM HCTIONHUTENb JOKAKET, YTO HApyLIEHHE CPOKOB BHITIOJHEHUS pabOThl (OKa3aHUs
YCIYTH) IPOU30LLIO BCIEACTBUE HEMPEOIOIUMON CHIIBI MIIU TI0 BUHE TOTPEOUTES.

Cratbsa 29. lpaBa noTtpebutena npu OOHapyXeHUW HeAOCTaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOW ycnyru)

1. IMoTpeburens mpu OOHAPYKEHWHU HEJOCTATKOB BBHITIOJHEHHOH palOOThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BLIOOpPY MOTPEeOOBaTh:

0€3B0O3ME3THOTO YCTPAHEHUS HEIOCTATKOB BBHIITOJTHEHHOM pabOoTHI (OKa3aHHOMW yCIIyTH);
COOTBETCTBYIOIIIETO YMEHBIIICHUS IICHBI BHITIOJTHEHHON pa0oThl (OKa3aHHOM YCIyTH);

0€3B03ME3THOTO M3rOTOBJIEHUS IPYroi BELIH U3 OJHOPOAHOIO MaTepHaja TaKoro Ke KauecTBa Uiu
MOBTOPHOTO BBITIONHEHUS paboThl. [Ipu 3TOM moTpeOuTens 00s13aH BO3BPATUTH PaHEE MEPEeNaHHYI eMy
WCITOJTHUTEJIEM BElllb;

BO3MEIICHHS MOHECEHHBIX UM PAacXoJ0B IO YCTPAHEHHUIO HEJOCTAaTKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOM yCITYyTH) CBOMMH CHJIAaMU WJIA TPEThUMU JIMLIAMHU.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

VYnoBnerBopenne TpeOoOBaHMI MOTpeOHUTENss O O€3BO3ME3THOM YCTPAaHEHHMH HEIOCTAaTKOB, 00
W3TOTOBJICHUH JIPYrOod BEIM WJIA O TOBTOPHOM BBHINIOJHEHHH pa0OThl (OKa3aHWW YCIYTH) HE
OCBOOO’KJAeT MCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHM 3a HapylIEeHHE CPOKAa OKOHYAHUS
BBITIOJTHEHUST paOOTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

[ToTpeburens BIpaBe OTKA3aThCS OT HWCIOJIHEHHS JOTOBOpPA O BBIMOJHEHHWW Pa0OTHI (OKa3aHWUU
YCIIYTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHUS YOBITKOB, €CJTM B YCTAHOBJIEHHBIN yKa3aHHBIM JOTOBOPOM
CPOK HEIOCTATKH BBIIIOJIHEHHOW pa0oThl (OKa3aHHOW yCIyrd) HE YCTPAHEHBI HWCIOJHUTEIEM.
[ToTpeOuTens Takke BIpaBe OTKA3aThCA OT MCIOJHEHHUS JIOTOBOPA O BBIMOJTHEHHH PAOOTHI (OKa3aHUH
YCIIyTH), €CTTH UM OOHApYKEHBI CYIIECTBEHHBIE HEOCTATKH BBITOJHEHHOW PabOThl (OKa3aHHON YCIYTH)
WJIM MHBIC CYIIECTBEHHBIE OTCTYIUICHHSI OT YCJIOBHM JIOTOBOpA.

(B pen. @enepanvHoro 3akona ot 21.12.2004 N 171-D3)

[loTpeburtens BopaBe MOTPeOOBATH TaKkKe IMOJHOTO BO3MEIIEHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HEIOCTATKaMH BBIIIOJHEHHOM paboTHl (OKa3aHHOW yCIIyru). YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHUN MOTpEOUTEIS.

2. llena BbIIOJIHEHHOW paOOTHI (OKa3aHHOM YCIIyTW), BO3Bpalaemasi MoTpeOUTENto MPH OTKa3e OT
UCIIOJIHEHUsI JIOTOBOPA O BBIMOJHEHUM paOoThl (OKa3aHMM YCIYTH), a TaKXkKe Yy4duTbIBaeMmas IpH
YMEHBUICHUU IICHbI BBIIIOJHEHHOW paboThl (OKa3aHHOM YCIYyTrH), OIpEeNeNseTcs B COOTBETCTBUU C
nyHkTamu 3,4 u 5 crathu 24 HaCcTOSIIEr0 3aKOHa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeboBaHusi, CBsI3aHHBIE C HEIOCTATKAMU BBIMOJHEHHOW PabOThI (OKa3aHHON YCIIyTH), MOTYT
OBITH MPEIbSABICHBI IPU NPUHSATHH BBITOJTHEHHOM paObOTHl (OKa3aHHOM YCIYI'M) WIM B XO/€ BBITIOJTHEHUS
paboTbl (OKa3aHWUS YCAyru) JuOO, €CIM HEBO3MOXHO OOHAPYXKWUTh HEIOCTaTKA TMPU TPUHATHU
BBITOJIHEHHOHN paboTHI (OKa3aHHOHM YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTrpeOuTens BrpaBe MPeABIBISATE TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHON paOOTHI
(oxa3aHHOHW yCIYTH), €CITM OHU OOHApY>KEHBI B TEUEHHE rapaHTHMHHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3syMHBIN CPOK, B TIpeJeiaX IBYX JIET CO JTHS MPUHSATHS BBHITIOJHEHHOW paboThl (OKa3aHHOW yCIYTH) WIH
IATH JICT B OTHOILCHHUHN HEAOCTATKOB B CTPOCHNUU U UHOM HCIABWKUMOM UMYIIICCTBE.

(m. 3 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonaHuTenb OTBEYaeT 3a HEJNOCTaTKH paboThl (yCiIyru), Ha KOTOPYI0 HE YCTaHOBIJIEH
rapaHTUHHBIA CPOK, €CIM MOTPEeOUTENb IOKaKeT, YTO OHM BO3ZHUKIM O €€ HPUHATHS UM WIH IO
IIPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B otHomeHnun paGotThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIN CpPOK, HCHOJHHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIU HEe JIOKaKET, YTO OHM BO3HHKIIHU IOCIIE NMPHUHATUS pabOTHI (YyCIyTH)
MOTpeOuTENeM BCJIEICTBHE HApYIICHHWS WM TIPaBWJI HCIIOJIB30BAaHUS pe3ysibrata paboThl (YCIyTH),
JIEUCTBUN TPETHUX JIUL WU HENIPEOJOJIUMOMN CUJIBL.

(. 4 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasx, Korga npeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIA CPOK COCTAaBISET MEHEe IBYX
neT (MATH JIET Ha HEABMYKMMOE UMYIIIECTBO) M HEJOCTATKH PabOTHI (YCIIyry) oOHApYKEHBI TOTpeOuTeIeM
10 UCTEYEHUH TapaHTUHHOIO CpOKa, HO B IIpeneiax ABYX JIET (ISATH JIET Ha HEIBMKMMOE MMYIIECTBO),
noTpeduTeNb BIpaBe NMPEAbIBUTH TPeOOBAHUS, MPEIyCMOTPEHHBIE MYHKTOM | HAcCTOSIIEH CTaTbH, €CIH
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

JOKQXKET, YTO TaKWe HEJOCTATKH BO3ZHUKIM JO TPUHATHA WM pe3ylbTata padoThl (YCIyTrH) WU IO
MpPUYUHAM, BOSHHUKIIIUM JI0 STOTO MOMEHTA.
(m. 5 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyrH) MOTpeOUTENh BIIpaBe
MPEIbIBUTH UCIIOJHUTENIO TpeOoBaHUE O O€3BO3ME3THOM YCTPAHEHUH HEAOCTATKOB, €CIIH JOKAXKET, YTO
HEJOCTAaTKU BO3HUKIIU JI0 PUHSATHUS UM pe3ysibTata paOboThl (YCIYTH) WU MO MPUIMHAM, BOSHUKIIIUM JI0
ATOr0 MOMEHTa. DTO TpeOOBaHUE MOKET OBITh MPEIBSABICHO, €CIM TaKUE HEJAOCTATKH OOHApYKEHBI MO
UCTCUCHUH JIBYX JIeT (IISATHU JIET B OTHOLIEHUHM HEJIBMKMUMOTO UMYIIECTBA) CO JHS MPHUHATUS pe3yJbTaTa
paboThI (YCIIyTH), HO B TIpe/iesiax YCTAaHOBJICHHOTO HA Pe3yJbTaT paboThl (YCIyTH) CpoKa CIy>KObI UK B
TEUYCHUE JECSITH JIET CO JTHS MPUHATHUS pe3yibTara paboThl (YCIyrn) MOTpeOUTENeM, eCIH CPOK CITYIKOBI
He ycraHoBieH. Ecnu naHHOoe TpeGoBaHME HE YAOBJIETBOPEHO B TE€UEHHME JBAALATH JIHEH CO JHS €ro
MPEIbIBICHHS MTOTPEOUTENIEM MM OOHAPYKEHHBIM HEJOCTATOK SBJISETCS HEYCTPAHUMBIM, MTOTPEOUTETH
10 CBOEMY BBIOOpY BITpaBe TpeOOBATH:

(B pen. @exnepanpHoro 3akona ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHbBILIEHUS 1I€HbI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MOHECEHHBIX UM pPAacXoJ0B IO YCTPAHCHHUIO HEJOCTATKOB BBIOJIHEHHOW pabOTHI
(OKa3aHHOM yCITyTH) CBOMMU CHJIaMHU WJIM TPETbUMU JIUIIAMU;

OTKa3a OT HCHOJHEHHUS JOrOoBOpa O BBIMOJHEHUH pPabOThl (OKa3aHUM YCIyTW) W BO3MEIIECHUS
yOBITKOB.
(B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpokn ycTpaHeHUss He[OCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOWM
ycnyru)

Henmoctatku paGoTsl (yCIyru) AOMKHBI OBITH YCTpaHEHBI HMCIOJHUTEIEM B Pa3yMHBIM CPOK,
Ha3HAuYEHHBIN MOTpeduTeIEM.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

A63ar uckiroueH. - denepanbHbiid 3akoH oT 17.12.1999 N 212-03.

Hasna4eHHbIi moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa YKa3bIBaeTCs B JOTOBOPE WIIN
B MHOM NOJMHCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asBJICHUH, HAIMPABICHHOM IOTpeOHTENeM
UCTIOJTHHUTEITIO.
(B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylnieHuWE MNPEeAyCMOTPEHHBIX HACTOSIIIEH CTaTh€d CpPOKOB YCTPAaHEHHS HEIOCTAaTKOB
BBITIOJTHEHHON pa0oThI (OKA3aHHOW YCIIYTH) UCHOJHHUTENh YIJIA4WBaeT MOTPEOUTENIO 3a KaXIbIi JIEHb
IIPOCPOYKH HEYCTONKY (NEHIO), pa3Mep U MOPSAOK UCUUCICHHSI KOTOPOU OINpPENesstoTCs B COOTBETCTBUU
C OYHKTOM 5 CTaTby 28 HACTOAIIETO 3aKOHA.

B ciyyae HapyiieHus ykazaHHBIX CPOKOB MOTPEOUTENb BIIpaBe MPEABSBUTH UCIOIHUTENIO WHBIE
TpeOOBaHUS, MPEAYCMOTPEHHBIC IyHKTaMK 1 1 4 cTatbu 29 HacTOSAMIErO 3aKOHA.

CraTtbs 31. Cpoku yooBneTBopeHusi oTaenbHbIX TpeboBaHUN noTpedbutens
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

1. TpeboBanust moTpeOuTeNst 00 yMEHBIIICHUH IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIIEHUH PACXOJOB MO YCTPAHCHHIO HEIOCTATKOB BBIMIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH)
CBOMMM CHJIaMU WJIM TPETHUMHU JIMIIAMH, a TAK)KE O BO3BpaTe yIUIAYeHHOH 3a paboTy (YCIyry) JeHEeKHOM
CyMMBl M BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX B CBSI3W C OTKa30M OT HCIIOJIHEHUS JOTrOBOpA,
MpeayCMOTPEHHbIE MYHKTOM 1 ctathu 28 u myHkTamu | u 4 ctathu 29 Hactodimero 3akoHa, MOJJIexKar
YAOBJIETBOPEHUIO B JICCATUIHEBHBINA CPOK CO JIHS MIPEIBSIBICHHS COOTBETCTBYIONIETO TPEOOBAHUSI.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeduTens o OE3BO3ME3THOM H3TOTOBJICHUU IPYrod BEIIM U3 OXHOPOIHOTO
MaTepuaia TaKoro ke KauecTBa WJIM O MOBTOPHOM BBIMIOJIHEHUH PAa0OOTHI (OKa3aHUM YCIYTH) MOIJIekKaT
YIOBJIECTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJISi CPOYHOTO BBIMIOJIHEHUSI PabOThl (OKa3aHUsl YCIIyTH), a B
cllydae, €CJId 3TOT CPOK He YCTaHOBJIEH, B CPOK, MIPEyCMOTPEHHBII TOTOBOPOM O BBIMOJIHEHUU PabOThI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HEHAIIEKAIIE UCTIOTHEH.

3. 3a HapyleHHe TPEAYCMOTPEHHBIX HACTOSIIEH CTAaTbel CPOKOB YIOBJIETBOPEHHS OTACIIBHBIX
TpeOOBaHUI TOTpeOUTENs] WUCHOTHUTENh YIUIAYMBACT NOTPEOUTENIO 33 KaXKIbI JIEHb IMPOCPOUKH
HEYCTOMKY (IIeHI0), pa3Mep U MOPAJOK UCUUCIECHUSI KOTOPOH OMpPENeNstoTCS B COOTBETCTBUU C MYHKTOM
S crarby 28 HACTOSAIIETO 3aKOHA.

B cnydae HapymieHuss CpOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEW CTAaTbH, MOTPEOUTETH
BIIPaBE MPEIbSIBUTH HCIIOJHUTEII0 WHbIE TPeOOBAaHUS, MPEIYCMOTPEHHBIE IYHKTOM 1 cratbu 28 u
nyHkTamu 1 u 4 ctateu 29 HacTOSIEro 3aKOHa.

Cratbsa 32. lpaBo noTpebuTensa Ha OTKa3 OT UCMOJIHEHNSA JOroBopa O BbIMOJSIHEHUU
paboT (okasaHuu ycnyr)
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens BnpaBe O0TKAa3aThCS OT UCIIOJIHEHUS IOTOBOPA O BBIMOJHEHUHU PabOT (OKa3aHUH YCIIYT)
B JIIO60€ BpeMs IIPU YCIIOBUU OTIIAThI UCTIOJTHUTECIIIO (I)aKTI/I‘-IeCKI/I MMOHCCCHHBIX UM paCXoa0B, CBA3AHHBIX
C MCIIOJTHEHUEM 00S13aTEeNLCTB 110 TAHHOMY J0TOBOPY.

CraTtbsa 33. CMeTa Ha BbInonHeHne paboThbl (OKazaHue ycnyru)

1. Ha BeimonHeHue paloOThl (OKa3aHHWE YCIYTH), MPEAYyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUM YCITYTH), MOKET OBITh COCTABJICHA TBEP/asl WK MPUOTU3UTEIbHAS CMETa.

CocraBiieHne Takoi cMeThI 110 TPEOOBAHUIO MOTPEOUTENS WM UCTIOTHUTENS 0043aTENBHO.

2. HWcnonHuTens HE BIOpaBe TpeOOBaTh yBENMYEHUS TBEPAOM CMETHI, a MOTpeOUTeNb - ee
YMEHBIICHUA, B TOM YHCJIE B CiIydae, KOIrJa B MOMEHT 3aK/IIOYEHUs J0roBopa MCKIIOYaIACh
BO3MOXHOCTb IPEAYCMOTPETH MOJIHBIA 00BEM IMOUIekKAIIMX BBIITOJTHEHUIO paObOT (OKa3aHUIO YCIIYT) UIIH
HEOOXOUMBIX JIJISl 3TOTO PacXOJIOB.

Hcnonaurtens uMeeT NpaBO TpeOOBaTh YBENUYEHHUS TBEPAOW CMETHl IPH CYIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepualioB W OOOPYAOBAHUS, MPEIOCTABISIEMBIX HCIOJIHUTEIEM, a TaKkKe
OKa3bIBAEMBIX €My TPETbHMH JIMIIAMH YCIYT, KOTOPOE Helb3s ObUIO MPEIyCMOTPETh MPH 3aKIIOYSHUU
noroBopa. Ilpu oTkaze moTpeOHTElNsi BBIMOJHUTH 3TO TPEOOBAHWUE HCIIOIHUTENh BIIPaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TOPSIKE.
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(m. 2 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum BO3HMKIA HEOOXOAMMOCTh  BBINOJHEHHUS JIONMOJHHUTENBbHBIX pPaboT  (OKazaHUs
JIONOJTHUTEIBHBIX YCIIyT) M 10 ATOW NMPUYHMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3NTEIHHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO NpeAynpeauTh 00 3ToM norpedutens. Eciu morpeOutens He nan
corjiacue Ha MPEeBBIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIPAaBe OTKA3aThCs OT UCIOJIHEHHS JoroBopa. B
ATOM CIlyyae UCIIOJIHUTENIb MOXKET TpeOoBaTh OT MOTPEOHTENs YIUIAThl LIEHBI 3a BBHIIOJHEHHYIO PaboTy
(OKa3aHHYIO YCIIyTY).

HcnonuuTennb, CBOEBPEMEHHO HE MPEAYNPEIUBIINA MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBHINICHUS
MPUOIM3UTEILHONW CMETHI, 00s13aH HCIIOTHUTH JOTOBOP, COXPaHss MPaBO HA OIIaTy paboThl (YCIyTH) B
npeenax NpuOIH3UTeTbHON CMETHI.

(m. 3 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHue paboTbl 3 maTepuana ucnonHurens

1. UcionmHuTENs 00513aH BBHITIOJIHUTE PA0OTY, ONPEEIIEHHYIO JOTOBOPOM O BBITIOJTHEHUHU PaOOTHI, U3
CBOETO MaTepHalia ¥ CBOMMHU CPEJICTBAMH, €CITH MHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

I/ICHOHHI/ITGHB, HpeI[OCTaBI/IBI_HI/Iﬁ Marepual JisI BBIIOJHCHUSA pa60TBI, OTBECHACT 3a €Io
HEHaJUIeXKaIlee KadecTBO IO TMpaBWJIaM 00 OTBETCTBEHHOCTH MpOJAaBIAa 3a TOBAPHl HEHAJUICKAIIETO
KauyecTBa.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. Marepualn UCIIOJIHUTEINS OIJIAYMBACTCS MOTPEOUTENEM MPH 3aKIIOYEHUH YKa3aHHOTO JOTOBOpa
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJTHEHHH PaOOTHI C yCIIOBUEM OKOHYATEIHLHOTO
pacuera TpU TOJIYYCHHH MOTPEOUTENIEM BBIMOJHEHHOW HCIOIHUTENEM pPaOOThI, €CITH HMHOM MOPSIIOK
pacyeToB 3a MaTepHaJl UCIIOJTHUTENIS HE TIPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. B ciuywasx, mpeayCMOTPEHHBIX TOTOBOPOM O BBHITIOJIHEHMH pPa0OTHI, MaTepHall MOXET OBITh
MPEIOCTaBlIeH UCHOJTHHUTENeM Tnorpeburento B kpeautT. [locrmemyromiee U3MEHEHHE — IICHBI
MPEIOCTaBICHHOTO B KPEIUT MaTepHaia UCTIOJTHUTENS HE BJICUET 3a COOOM mepepacyera.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

4. Marepuan HCHOJHUTENS W HEOOXOIWMBIE IJIS BBIIOJHEHHUS PaOOThl TEXHUYECKHE CPEJICTBA,
WHCTPYMEHTHI U MPOUee JOCTABISIOTCS K MECTY BBIIIOJIHEHHUSI PA0OT UCIIOIHUTEIIEM.

Cratbsa 35. BbinonHeHne paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecnu paGoTa BBIMIOHSAETCS MOJHOCTHIO WIJIM YACTHYHO M3 Marepuala (C Bellblo) moTpedurens,
WCIIOJTHUTENb OTBEYAET 33 COXPAHHOCTh 3TOT0 MaTepHaia (BeIlr) U MPaBUIbHOE €ro UCI0JIb30BAHUE.

Hcnonaurens 00s13aH:

NpeAyNpenuTh MOTPEeOUTEeNss O HENPUTOJHOCTH WIM HEeIOOpOKaYeCTBEHHOCTH MepelaHHOTO
norpeduTeseM MaTepuaa (BeIm);
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

MIPEJICTaBUTh OTYET 00 U3PacXOJOBAHUN MaTepuaja U BO3BPATUTh €r0 OCTaTOK.

B cinydae mosHOM WM 4acTMYHOM yTpaThl (MOBPEXIEHUS) MaTepuana (BEILH), MPUHATOrO OT
noTpeduTens, UCHOJIHUTENb 00s3aH B TPEXTHEBHBIH CPOK 3aMEHUTh €r0 OJHOPOJIHBIM MaTepHaloM
(BelIbI0) AHAJIOTUYHOTO KA4YecTBAa M IO XKEJIAHUIO MOTPEOUTENss M3TOTOBUTH M3JIENINE M3 OAHOPOIHOTO
Marepuaia (BEIIn) B pa3yMHBIH CPOK, a PU OTCYTCTBUU OJHOPOJHOTO MaTepuasa (BeIlr) aHaJOTHIHOTO
Ka4yecTBa - BO3MECTUTHh MOTPEOMTENIO JBYKPATHYIO LIEHY YTPayeHHOro (IOBPEXKICHHOT0) Marepuaia
(Bemm), a TaK)Ke PacxXoibl, MOHECEHHBIE TIOTPEOUTEIIEM.

2. llena yrtpadyeHHOro (MOBPEXKIECHHOT0) MaTepuaia (BELIU) ONPENEseTCs, UCXOJsi U3 IICHBI
Martepuaia (Belu), CyIeCTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBLIO
OBITh yIOBJIETBOPEHO MCIIOIHUTENIEM B JICHb IOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPeOOBAHUS WIIH B
JIeHb BBIHECEHUS CyIeOHOTO PEIICHUs, eClu TpeOOBaHNUE TOTPEOUTENS TOOPOBOIHHO yAOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bemu), NepeaaBaeMoro UCIOITHUTENO, OMPEIEIIETCS] B IOTOBOPE O BBITOJTHEHUN
paboThI WM B UHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), TOATBEPIKIAAIOIIEM €TI0 3aKIII0UeHUE.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. Hcnomuutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTHM 3a TMOJHYIO WM YAaCTUYHYIO YTpary
(moBpexaeHue) MaTepraia (BEIIn), MPUHATOTO UM OT MOTPEOUTENsA, eClu MOTPEeOUTeIh MPeayNpexaCH
UCTIONHUTENEM 00 0COOBIX CBOMCTBAX MaTepuaa (BEllr), KOTOPhIe MOTYT MOBJIEYh 32 COOOU ero MoJIHYI0
WM YaCTHUYHYIO yTpary (MOBpeXIeHHE) TUOO0 eCu yKa3aHHbIE CBOMCTBAa MaTepuajia (BEIIH) HE MOTIIH
ObITh OOHApPY’KEHBI IPU HaJUIekKAIIEH MPHUEeMKe HCTIOTHUTENIEM 3TOT0 MaTepuaa (BeIH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Cratba 36. 0OO6GsA3aHHOCTL wucnonHutTensa wuHdopmupoBaTb noTpedutTensa o6
obcToATeNbCTBax, KOTOpPble MOryT MOBMUATbL Ha KavyecTBO BbIMONHAEMOM paboThbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a COO0ON HEBO3MOXXHOCTb €€ 3aBepLUeHUsI B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

Hcnonaurens 00sf3aH CBOEBPEMEHHO WH(POPMHPOBATH MOTPEOHTENST O TOM, YTO COOJIOACHUE
yKa3aHUH NMOTpeOUTENs U MHBIE 00CTOSITENbCTBA, 3aBUCAIIME OT MOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBINOJIHSAEMON paboThI (OKa3bIBAEMON YCIIyTH) WM MOBJIEYb 32 CO00M HEBO3ZMOXKHOCTh €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

Ecomm moTpebOutenp, HECMOTps Ha CBOEBPEMEHHOE M O0OCHOBaHHOE€ WH(GOPMHPOBAHHE
UCTIOTHUTEIIEM, B pa3yMHBIA CPOK HE 3aMEHHUT HEMPUTOHBIA WM HEJOOPOKAUYECTBEHHBI MaTepua, He
W3MEHHUT YKa3aHWW O CIMocoO€ BBIMOJTHEHUS PAOOThI (OKa3aHHWsS YCIyTH) JUO0 HE YCTPAaHUT HWHBIX
00CTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTh KAueCTBO BBIMOJHAEMON paboThl (OKa3bIBAEMOU YCIYTH),
UCTIOJTHUTEIh BIIPaBE OTKA3aThCs OT UCIIOJIHEHHSI JIOTOBOPA O BHITIOJTHEHUH pa0OThI (OKa3aHUU yCIYTH) U
noTpedoBaTh MOJTHOTO BO3MEIIEHHS YOBITKOB.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

CraTtbsa 37. NMopapok n coopmbl onnatbl BbINOSIHEHHOW paboThbl (OKa3aHHOW yCcnyru)
(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N _171-®3, ot 27.07.2006 N_140-D3)
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JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

[MorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyTd B TIOpSIKE W B CPOKH, KOTOpBIC
YCTaHOBJICHLI IOTOBOPOM C UCITIOJIHUTCIICM.
(dactp nepBas B pen. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIONHUTEIEM B IOJIHOM 00beMe paboTy mocie ee
npuHATHs notpeduteneM. C cormacusi moTpeOuTess paboTa MOXKET OBITh OIJIaYeHa UM TPHU 3aKIIOUCHUH
JIOTOBOpA B TOJIHOM pa3Mepe WM IyTeM BbIJauu aBaHCa.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIOJHEHHBIX Pa0OT) MPOU3BOAUTCS MOCPEICTBOM HAIWYHBIX WU
Oe3HaJTMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHONATENLCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHMKM HATUYHOW (HOPMBI PAcUETOB OILIaTa TOBApOB (padoT, yCIyT) moTpeduTeneM
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM MpOJaBla (HCIOIHUTEINS) IMyTeM BHECEHHS HAIMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIIOJHHUTENI0), TUOO B KPEAUTHYIO OpraHU3AIlMIO, JIHOO TIIATEKHOMY
areHTy, OCYIIECTBIISIFOIIEMY ACSITeTbHOCTh MO MpUEMy IUiaTexkeld (PU3MUecKux JInIl, 00 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYLIECTBISIOIIEMY  JESTebHOCTh B COOTBETCTBHHM  C
3aKOHOAATEIBCTBOM O OaHKaX M OAHKOBCKOW NEATEIHHOCTH, €CIIM HHOE HE YCTAaHOBIEHO (eepaTbHBIMU
3aKOHaMHM WJIM WHBIMH HOPMAaTHUBHBIMU IpaBoBbIMU akTamu Poccuiickoir ®denepamuu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENS Tepe MPOJABIOM (MCIOJHHUTENEM) IO OIUIaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS HUCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX NEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAIMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), TUO0 B KPEAUTHYIO OpraHU3aluio, J100
IUIATeKHOMY areHTy, OCYLIECTBISIONIEMY AESTEIbHOCTh MO MPUEMY IUIaTeXel (U3NYeCKuX JHILI, JTUO0
0aHKOBCKOMY ITUTATEKHOMY areHry (CyOareHTy), OCYIIECTBISIONIEMY NEATEIHHOCTh B COOTBETCTBUHU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOM IEATEILHOCTH.

(B pen. @enepanbHbix 3ak0HOB 0T 03.06.2009 N 121-®3,; ot 27.06.2011 N _162-D3)

Cratbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH ot 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCcnyr

[TocneacTBusi HAPYIIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHWH OTAEIHHBIX BUAOB YCIIYT, €CIIA TaKUe
JIOTOBOPHI TI0O CBOEMY XapakTepy HeE MOAMAJal0T IOJ| JCUCTBHE HACTOSAIIEH TJIABBI, OINPEACISTIOTCS
3aKOHOM.

CraTtbsa 39.1. paBuna okasaHusi oTAeNbHbLIX BUOOB YCNYr, BbINONMIHEHUA OTAESNbHbIX
BUAOB paboT noTpedbutenam
(BBenena OenepanbubiM 3akoHOM OT 18.07.2011 N 242-D3)

H[!aBI/IHa OKa3zaHHud OTACIBbHBIX BUAOB YCIIYT, BBIIIOJIHCHUA OTACIIbHBIX BHUI0B pa60T HOTpe6I/ITeJIﬁM
ycranaBnuBarotca [IpaBurensctBom Poccuiickoit deneparuu.

Mnaea IV. TOCYAAPCTBEHHASA U OBLLECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Ctatba 40. depgepanbHbii rocyfapCTBEeHHbIM KOHTponb (Hag3op) B obnacTtu
3aWmThbl NpaB noTpedbutenen
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

(B pen. deaepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHBIA TOCYIAPCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3alUTHI MPaB MOTPEOUTENEH
OCYHICCTBIIACTCA (I)GI[CPEUIBHBIM OpradiomMm HUCIOJIHUTEIBHOMU BJIaCTHU, YIIOJITHOMOYCHHBIM HpaBI/ITe.HBCTBOM
Poccutiickoii @enepanuu (J1aee - opran rocyJapcTBEHHOTO HAA30pa).

2. TlpenmeToM (QenepallbHOTO TOCYAapCTBEHHOTO KOHTPOJsS (HaA30pa) B OOJIACTH 3aIlUTHI MPaB
MOTpeOuTENeH ABISIOTCS:

1 ) CO6JHO,Z[€HI/IG HU3TOTOBUTCIIAMU, HUCIIOJIHUTCIIAMU, npoaaBLaMHu, YIOJHOMOYCHHBIMU
OpraHM3alysIMH WIK YHOJHOMOYEHHBIMH WHAMBHUIYAIbHBIMH MPEANPUHUMATENISIMHA, HUMIIOPTEPAMH,
BJIAJIENIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM, APYTUMH
dbenepalbHPIMUA 3aKOHAMHU M WHBIMH HOPMAaTHBHBIMHU TPaBOBBIMU akTamu Poccuiickoit denepanuu, a
TaK)K€ aKTaMH, COCTaBISIIOIMIMMHM MpaBo EBpazuiickoro 3KOHOMHYECKOTO COH03a, PEryJIHPYIOLIUMU
OTHOIIIEHHUS B 00JIACTH 3aIIHUTHI IIPaB MOTPEOUTENCH;

2) cobmoieHNe H3TOTOBUTEIIEM, HCIIOJIHUTENEM (JTUIIOM, BBIMOTHSIOMMM (DYHKIIMA WHOCTPAHHOTO
W3TOTOBUTEINSI), TPOJABIIOM TpeOOBAaHMA, YCTAHOBJICHHBIX TEXHUYECKHMMH pErJIaMeHTaMH, WU
00s13aTeNTbHBIX TPEOOBAaHUM, TMOJUICKAIMUX TPUMEHEHHUIO JO JHS BCTYIUICHUS B CHIy TEXHHYECKUX
pernaMeHToB B cooTBeTcTBUU ¢ DenmepanpHbiM 3akoHOM OT 27 nmekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIUpOBaHUM".

3. Opranuzamnuss U OCYyIIECTBJICHHE (elepalbHOTO TOCYAapCTBEHHOTO KOHTPOJs (Haa3opa) B
00J1aCTH 3alIUTHI MpaB moTpeduTeneil perynupyrorces PenepanbHbiM 3akoHoM 0T 31 mronst 2020 roga N
248-®3 "O rocyaapCcTBEHHOM KOHTposie (Haa30pe) M MYHHIIMIAIBHOM KOHTposie B Poccuiickoit
Oenepaunn".

4. Tlonoxkenne o (demepabHOM TOCYJAPCTBEHHOM KOHTpOJe (Haa30ope) B 00JIaCTH 3allUTHI TIPaB
notpebureneit yreepxxkaaercs [IpaButensctBoM Poccuiickoit @eneparu.

5. B monoxenun o ¢eaeparbHOM TOCYAapCTBEHHOM KOHTpOJie (Haa30pe) B 00JACTH 3aIUTHI MIPaB
noTpeduTenei yka3bplBalOTCS HAaUMEHOBAaHHME M CTPYKTYPHBIE AJIEMEHTHI TEXHHUYECKOTO pPErJiaMeHTa H
(unu) 00s13aTeNbHBIX TPEOOBAHUMN, MOJIEKAIINUX MPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIy TEXHHUYECKHUX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJUPOBaHUU", OIIEHKA COOIIOACHHS KOTOPHIX OCYLIECTBIIIETCS B paMKax (eepaibHOro
rOCYJapCTBEHHOTO KOHTpOJs (Haa30pa) B OOJIACTH 3aIIMTHl TpaB MOTpeOuTeneil, a Takke BHUJBI
MIPOIYKIIUH, SIBIIIOIIHECS 00beKTaMu (henepasbHOro rocyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIacTH
3aLIUTHI IIPaB MOTPeOUTENEH.

6. Opras rocyjapCTBEHHOIO HaJ30pa €XEroJAHO FOTOBUT IOCYIapCTBEHHBIN JOKIIA] O 3alIUTe MpaB
notpebureneit B Poccuiickoit ®enepanyu B mopsiake, ycraHoBieHHOM llpaButensctBoM Poccuiickoii
denepanuu.

7. Opran rocynapCcTBEHHOTO Haj30pa BIIpaBe OOpaIiaThCsl B CyJ C 3asBICHUAMHU B 3alIUTy IPaB
nmoTpeOuTeNneil ¥ 3aKOHHBIX HWHTEPECOB OTACNBHBIX TOTpeOuTeNnei (rpynmbel  moTpeduTtene,
HEOIPEICNICHHOTO Kpyra IMOTpeOuTeneii), a Takke C 3asBICHUSMH O JHKBUIAIMH H3TOTOBHUTENS
(McnioHHTEINS, MPOAABIIA, YIIOJIHOMOYEHHON OpTraHW3alluy, UMITOpTepa, BIIaAeblla arperaropa) Jmoo o
MMpCKpalCHUN ACATCIIbHOCTHU WHIAUBUAYAJIBHOTO MpCATTPUHUMATCIIA (YHOHHOMO‘-ICHHOFO
WHIUBUyIBHOTO TIPEANPUHUMATENSA) 3a rpyOoe (TOBJIEKIIEe CMEpPTh WM MacCOBBIE 3a00JIeBaHMUS,
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OTpaBJICHHUS JIIO/ICH) HApYIIIEHHE TTpaB MOTpeOUuTEEH.

8. OpraH rocy1apcTBEHHOI'O HaJ30pa B NOPSAAKE, YCTAHOBJIEHHOM 3aKOHOJATeNbcTBOM Poccuiickoit
denepanny, MOXKET ObITH MPUBJIEUYEH CYJOM K Y4YacTHIO B JIeJie, a TakKKe BIpPaBe BCTYNaTh B JIEJNO IO
CBOCH MHHIIMATHBE WU 0 WHHUIIMATUBE JIUI], YYACTBYIOIIUX B JeNe, U a4l 3aKIIOUEHUs IO Jeny B
HeNsIX 3allUThl  [paB MOTpeduTeNnell B  paMKax TIPaxJaHCKOTO WIH  aJMHUHUCTPATUBHOTO
CyJIOIIPOM3BOACTBA.

9. Opran rocynapCTBEHHOTO HaJ30pa BIPaBE [aBaThb DPA3bSICHEHHS II0 BOIPOCAM IPUMEHEHUS
3aKOHOB Y MHBIX HOPMAaTUBHBIX IPaBOBbIX akTOB Pocculickoi denepanuu, peryJMpyomux OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTpPEOUTENEH.

10. KoncynbprupoBanue, mpoGUIaKTUIECKUI BU3UT, HAOIIOICHNE 32 COOTIOACHUEM 00s3aTebHBIX
TpeOOBaHUI, BBIC3AHOE OOCIECIOBAHUE MOTYT TIPOBOAMTHCS (elepaabHBIMU TOCYAapCTBEHHBIMHU
YVUPEXKICHUSMHU, TOJBEJOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO HAA30pa, B TOPSIKE U CIydasX,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (peiepaIbHOM TOCYIapCTBEHHOM KOHTpOJIe (HaA30pe) B 00IaCTH 3aIUThHI
npaB NOTpeOUTENEH.

CraTtbs 41. 0O6s3aHHOCTb n3roToBuUTenA (vcnonHutens, npoaasua,
YNOSIHOMO4YE€HHOW opraHunsauum unun YNOSIHOMO4YE€HHOro MHAMBUAYanbLHOro
npeanpuvuHUMaTens, wuMnopTepa, Bnagenbua arperaropa) no npeaocTaBfieHUIO
MHcpopmaLmm opraHy rocyaapcTtBeHHOro Hagsopa
(B pea. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®eaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roroBuTens (MCMOJHUTENH, MPOAABEI, YIOJHOMOYECHHAs] OPraHU3aIUsl WA YIIOTHOMOYEHHBIN
WHAVBUIYAIbHBIN TMpEANpPUHUMATENh, HMIIOPTEp, BIAAENel] arperatopa) IO TpeOOBaHUIO OpraHa
TOCYJapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIA UMH CPOK
JIOCTOBEPHBIE CBENICHUS, TOKYMEHTAIUIO, OOBSICHEHHS B MUCHbMEHHOW M (WJIM) YCTHOW (hopMe M HHYIO
nHopMaIoo, HEOOXOAUMYIO JIsi OCYIIECTBICHHUS OpPraHOM TOCYJapCTBEHHOTO HAaA30pa H  €ro
JIOJ>KHOCTHBIMU JIMLAMH TTOJITHOMOYHMI, YCTaHOBIICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanmu.

(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

CraTtbs 42. YTpaTtuna cuny. - ®PegepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Cratbsa 42.1. NMonHOMO4YMA BbICLUMX MUCMNOJNIHUTENbHbLIX OPraHOB rocyAapCTBEHHOM
BnacTtu cyobektoB Poccurckon ®egepauum B obnactm sawmtbl NpaB noTpedbutenen
(BBenmena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. BpIcimmii HMCTIOTHUTENBHBIA OpPraH TOCYJapCTBEHHOW BIIACTH COOTBETCTBYIOMIETO CyOBEKTa
Poccuiickoii ®@enepainu OCyIIECTBISET MEPOIPUATUS O peau3aluy, OOSCIIEYSHUIO0 U 3alluTe MpaB
notpedureneil u B mpeenaax CBOMX MOJTHOMOYHM MPUHUMAET ONPEIEIIEHHBIE MEPHI.

2. B memsix coneiicTBus 3ammre NpaB MOTpeOUTENEe OpraHbl UCTIONHUTENBFHON BIacTH CyOBEKTOB
Poccutiickoii deneparnuu pa3pabaThlBalOT PerHOHAIBHBIE MPOTPAMMBI 110 3aIlIUTE TpaB MOTpeduTeneit u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOIO CaMOYIMpPaBICHUS U OOIIECTBEHHBIM OOBEAMHEHHSIM
noTpeduTeNneit (MX acCcoIraIusIM, COr3aM) B OCYIIICCTBICHHUN UMH 3alITUTHI MPaB MOTpeOUTene.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

3. Opran rocy1apcTBEHHOTO HaI30pa YTBEPXKIAET METOAMYECKIE PEKOMEHIAINH 10 pa3paboTKe U
pean3aiuy PerTHOHATBHBIX U MyHUITUIAIBHBIX TPOrPaMM 10 3aIUTe MPaB MOTPEOUTENCH.
(m. 3 BBennen PenepanbHbiM 3aK0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBEHUA MOSIHOMOYMU OpraHa rocyaapcTBEHHOro
HaA3opa opraHam UCNOSTHUTENbLHOMU BnacTn cybbektoB Poccumckon ®eagepauum
(BBenmena denepanbHbiM 3aK0HOM OT 13.07.2015 N 233-D3)

IlomHOMOUMs opraHa TOCYAApCTBEHHOIO HAA30pa IO  OCYLIECTBICHHIO  (heAepallbHOrO
rOCyJapCTBEHHOTO Haa30pa B O00JacTH 3allMThl MpaB MOTpeOUTENe MOryT mepeaaBaTbCs s
OCYIIIECTBJICHUSI ~ OpraHaM  WCIOJHUTEIbHOM  BiIacTh  cyOwbekToB  Poccuiickort ~ deneparuu
nocra”oBiieHusAMH [IpaBurensctBa Poccuiickon denepanuu B MOpPsAKE, YCTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 oO0mMX MPUHIMITAX OPraHU3AIUHA 3aKOHOJATEITHHBIX
(IpeICTaBUTENbHBIX) M UCIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOW BiacTu cyObekToB Poccuiickoii
denepanun".

Crartbs 42.3. logaya u paccMmoTpeHne obpalleHMn noTpedbutenen
(BBenena PexnepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue moTpeOuTenss MOXKET OBITh HANpPaBICHO B NMHUCBMEHHOH (opmMe Ha OyMakHOM
HOCHUTEJE WIM B DJIEKTPOHHON (popme B OpraH rocyJapCTBEHHOTO HaJI30pa, MHbIE YHMOJHOMOYEHHBIE
denepanbHbIe OPTaHbl UCIIOTHUTEIHLHON BIACTH, OpraH HCIOJHHUTEIHHON BIACTH cyObekTa Poccuiickoii
®enepannu 1100 OpraH MECTHOT'O CaMOYITPABJICHUSI.

2. OOpamenne noTpeOUTENST MOXKET OBITh HANPABICHO IO TOYTE, C HCIOJb30BaHUEM
nH(}OpPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", B TOM uncie o(UIMaIbHOTO caiiTa opraHa
rOCyJJapCTBEHHOTO HA/30pa, MHBIX YIMOJHOMOYEHHBIX (peJiepalbHBIX OPraHOB HCIIOJHUTEIHHON BJIACTH,
opraHa WCIOJIHUTEIBHON BiacTH cyObekTta Poccuiickoit ®enepanmmu 1aubO0 oOpraHa MECTHOTO
camoymnpasiieHus (B cyobekrax Poccuiickoit @enepauuu - ropoaax enepanbHoro 3HadeHuss Mockse,
Cankr-Iletepbypre um CeBacTomojie ¢ HCHOJb30BaHUEM OQHUIIMATIBLHOTO caiiTa opraHa MECTHOTO
caMOyTIpaBJIEHHUs B ciyd4ae, €CJIM 3TO MPEeayCMOTPEHO 3aKoHaMu cyOBekToB Poccuiickoit ®eneparun -
ropoaoB (denepanpHoro 3HaueHus Mocksbl, Cankr-IlerepOypra m CeBacTomosis), €IMHOTO TopTaja
TOCYapCTBEHHBIX M MYHHUIHUIMATBHBIX YCIYT JHOO PErHOHANBHOTO IMOpTalia TOCYJapCTBEHHBIX U
MYHHIIUIATIBHBIX YCIYT, @ TAKXKe MOXKET ObITh MIPUHSTO MPU JIUYHOM NPUEME 3asIBUTEIIS.

3. B MHOrOQyHKUMOHAIBHBIX LEHTpPaxX MPEIOCTABICHUS T'OCYJApCTBEHHBIX W MYHHIUIAIBHBIX
YCIIYT MOTYT OCYIIECTBIISITHCS IPHEM OOpalieHui moTpeduTeneld U KOHCYJIbTUPOBAHUE MTOTpeOuTeNel mo
BOIIpoCaM 3allIUThI nux InpaB Ha OCHOBAaHHUU coryIalIeHuN (0] B3aHMOHeﬁCTBHH MCKAY
MHOTO(QYHKIIMOHAIBHBIMU LIEHTPAMU TPEIOCTaBICHHUS TOCYAAPCTBEHHBIX W MYHUIUNAIBHBIX YCIYT U
q)ellepaJIBHLIMI/I opraHaMu HUCIOJIHUTEIBHOU BJIaCTU, OpraHaMu T1OCyAapCTBCHHBIX BHG6IOI[)K€THBIX
($hoHIOB, OPraHaMH TOCYAApCTBEHHOW BiIacTH cyOBekToB Poccuiickoit denepainu, opraHaMu MECTHOTO
CaMOYyIIpaBJICHUS.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebutenen, ycTaHOBNEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NPaBOBbLIMU akTamu Poccunckon Penepauum
(B pen. @enepanbHoro 3akoxa ot 21.12.2004 N 171-D3)

3a HapyluiCcHUEC IIpaB HOTpe6PITeHeI>'I, YCTAHOBJICHHBIX 3daKOHaMW W HWHBIMH HOPMATHBHBIMU
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3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

MpaBOBBIMU akTamMu Poccuiickoit denepanuu, mpoaasel] (MICIOJHATEh, U3TOTOBUTEIb, YIIOJTHOMOYCHHAS
OpraHu3alMsl WIM YHOJHOMOYEHHBIM HWHIWBUIYAIbHBIA MpeANpUHUMATENb, HUMIOPTEpP) HECET
aMUHUCTPATUBHYIO, YTOJIOBHYIO HWJIM TPa)XKTAHCKO-NPABOBYK) OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKoHoarenbcTBoM Pocculickont denepanuu.

Ctatba 44. OcyuwecTBneHve 3awWuTbl NpaB noTpebuTenen opraHamMmm MeECTHOro
camoynpaBrieHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3ammThl mpaB moTpeduTesieil Ha TEPPUTOPUH MYHHIMIIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYIIPABJICHUS BIIPABE:

paccMaTpuBaTh OOpalieHHss MOTpeOUTeNe, KOHCYJIbTHPOBATh MX IO BOIPOCAM 3alIMTHI TpPaB
MoTpeOuTENeH;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparmiaThCs B Cy/Ibl B 3aIIUTY TIPAaB OTPEOUTENEH (HEONpeaeIeHHOTO KpyTa nmoTpedurenei);

pa3pabaTbIBaTh MyHUIIUNATIBHBIE IPOTPAMMBI IO 3aIIUTE MPaB MOTPEOUTENEH.
(a63ar BBenneH denepanbubiM 3aK0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 0OpaILEHHIO TOTPEOUTENSE TOBAPOB (paboT, yCIyT) HEHaUIeKaIlero KauecTna, a
TaKXKe OINACHbIX JUIS JKU3HH, 370pPOBbs, MMYIIECTBA MOTPEOMTENECH M OKpy’Karoliel cpelbl OpraHbl
MECTHOTO  CaMOYIPaBICHHUA HE3aMEIJIMTENbHO M3BEmAl0T 00 3ToM  (enepaibHble  OpPraHbI
UCTIOJIHUTENILHON BIIACTH, OCYILECTBIISAIOLINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacCHOCThIO TOBApoB (padoT,
YCIIyT).

(B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuiy. - @eaepanbubiil 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lNpaBa o6LWecTBeHHbIX 00beauHEHUN noTpeduTenen (ux accoumnauun,
COHO30B)
(B pen. @enepanbHoro 3akoxa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEOMHITHCS Ha JTOOPOBOJILHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedurenei (UX accolUanum, COI03bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHMH (MX acCOLMAIii, COI030B) M 3aKOHOIATEIbCTBOM Poccuiickoit
denepanuu.

2. OOuiecTBeHHBIE OOBEIMHEHUS MOTpEOUTENel (MX acCOIMAIMM, COIO3bI) U OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapaMm (paboTaM, yciyram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit depepaiuu, peryJInpyrommx
OTHOIIEHHA B 00JIACTH 3aILUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO IKCIIEPTH3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIyT), a TaKkxke
COOTBETCTBUSl IMOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciIyr) 3asBIEHHOW MpOJABLAMH
(M3roTOBUTEISIMHU, UCIIOJTHUTEIISIMH ) UH(POpMAIIUK O HUX;
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJb 3a COOJIOJEHHEM IpaB MOTpeOUTesel M HaNpaBisTh B
OpraH TOCYJapCTBEHHOTO HaJ30pa M OpraHbl MECTHOI'O caMoympaBieHus HHpopmaiuio o (akrax
HapylIeHUHd MpaB MoTpeOuTeNel A MPOBENEHUs! MPOBEPKH ATHX (PAKTOB U MPHUHITHUS B Clydyae HX
MNOATBEPKJICHUSI Mep IO NPEeCeueHUI0 HapyIleHW mpaB noTrpeOuTeneil B mpenenax MOTHOMOYHMA
yKa3aHHBIX OPraHOB, yYacTBOBATh B MMPOBEICHUU SKCIIEPTHU3 MO (hakTaM HapyILIEeHUI MpaB noTpedurenei
B CBsI3U ¢ oOparieHusiMu notpedureneil. [lpu ocymecTBneHnn o01iecTBEHHOIO KOHTPOJIsl OOIIECTBEHHBIE
o0bemuHeHns moTpeduTenel (WX accolMallii, COI03bl) HE BIIpaBe TpPeOOBATh OT H3TOTOBUTENCH
(ucnomHMUTENEH, MPOAABLIOB, YIIOJHOMOUYEHHBIX OpPraHU3alMi WM YIOJTHOMOUYEHHBIX MHIUBHUIYaJIbHBIX
MpeANpPUHUMATENEH, UMIIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBITIOJIHEHUE JCHCTBUI), 00s13aHHOCTh
npezcTaBiIeHus (BBIIIOTHEHNUS) KOTOPBIX 10 TPeOOBAHUIO MOTPEOUTENSI HE yCTAaHOBJIEHA 3aKOHOM;

(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

pactpocTpaHsaTh HHQOPMAIMIO O TpaBax morpeduteneil 1 0 HEOOXOAUMBIX ACUCTBUAX IO 3alUTe
ATHX TpaB, O pe3yJbTaTaX CPaBHUTEIbHBIX HMCCIEIOBAHUI KauecTBa TOBApoB (paboT, yCiyr), a Takke
UHYI0 HUH(pOpMaLuio, KoTopas OyIeT cHnocoOCTBOBAaTh peajin3allii IpaB W 3aKOHHBIX HMHTEPECOB
noTpeduteneit. [lyOnukyempie OOIIECTBEHHBIMU OOBEAMHEHHSAMHU TMOTpeOHuTeNnel (WX acCOlMaIMsIMHU,
COI03aMM) pe3yJbTaThl CPABHUTEIBHBIX MCCIIEAOBAHHMI KadecTBa TOBapoB (paboOT, yCIyr) HE SBISIOTCS
pEKIIaMOIi;

BHOCUTh B (eiepajbHble OpraHbl HCIOJHUTENBHOW BIJIACTH, OpraHU3alUd TPEIJIOKEHUS O
HNPUHATHHA MEp MO MOBBILIEHNUIO Ka4eCTBa TOBApOB (paboT, yCciIyr), MO NPUOCTAHOBIEHUIO IPOU3BOJICTBA
U peayIn3allii TOBAapOB (BBIMOIHEHUS pabOT, OKAa3aHUs YCIIYT), 10 OT3bIBY C BHYTPEHHETO phIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIUX MPEAbABIAEMBbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepay 0 TEXHUYECKOM PETYJIMPOBAHUH 00s3aTeIbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCIOJHUTENBHON BIACTH MaTepHaIbl O
MPUBJICYCHUN K OTBCTCTBCHHOCTH JIUI], OCYIICCTBJIAIOIINUX IMPOU3BOACTBO W pCaIMU3allUi0 TOBApPOB
(BeIMOTHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISEMBIM K HUM O0O0S3aTEIHHBIM
TpeOOBaHUAM, a TaKXKe HapYLIAOUMX IpaBa IMOTpeOUTeNel, YCTaHOBJIEHHBIE 3aKOHAMHU U WHBIMHU
HOPMAaTHUBHBIMU MPaBOBbIMU akTamu Poccuiickoit denepanmu;

oOpamateCsi B OpraHbl IMPOKYpaTypsl € TNpOocbOaMH TPHHECTH MPOTECTHl O MpPU3HAHUHU
HEJICHCTBUTENBHBIMU  aKTOB  (DeJepaJIbHBIX OpraHOB MCIOJHUTEIbHOM BIJIACTH, AaKTOB OPIaHOB
UCTIOJIHUTENFHOW ~ BiacTH  cyObekToB Poccuiickoir denepanui W akTOB OPraHOB  MECTHOTO
caMOyTIpaBJIEHHs], IPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIMPYIOIIMM OTHOIIEHHs B 00JAaCTH 3aIlUTHI
npaB noTpeduTeseil HopMaTUBHBIM MTPAaBOBBIM akTaM Poccuiickoit @enepanny;

oOpamiateCsi B CyIbl C 3asBICHHSIMH B 3allUTy TpaB IMOTPEOUTENIC M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOUTENEH (TPYIIIBI MOTPEOUTENEH, HEOTPEEIIEHHOTO KpyTa MoTpeduTene);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO HaaA30pa B ()OPMHUPOBAHUU OTKPBITBIX U
OOIIEZIOCTYITHBIX ~ TOCYJApCTBEHHBIX HH(MOPMAIIMOHHBIX pECypcoB B O0JACTH  3allUTHl  IpaB
nmoTpeduTeNnei, KadecTBa U 0€30MacCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHoM oT 18.07.2011 N 242-®3, B pen. dexepanbHOro 3aKoHa OT
25.06.2012 N 93-03)

Ctatba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeomnpeaeneHHoro Kpyra
noTtpebutenen
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3akoH P® o1 07.02.1992 N 2300-1
(pea. o1 05.12.2022)
"O 3awmTe NpaB notpebutenen"

JokyMeHT npenocTasneH KoHcynbTaHTIaoC
DaTa coxpaHeHus: 10.07.2023

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOI'O HAaA30pa, OpraHbl MECTHOIO CAaMOYIIPABJICHMs, OOILIECTBEHHbIE
oObenuHeHns: MoTpeduTeneil (WX accouMalM, COIO3bI) BIIPABE IMPEIBSIBIATE HCKH B CYIbl O
NpEeKpaleH MPOTHUBOIPABHBIX ACHCTBUI M3rOTOBUTENS (MCIOIHUTEINS, NPOJABLA, YHOIHOMOYEHHOM
OpraHM3aly WIN yIOJIHOMOYEHHOIO MHAWBHUIYAIbHOTO NPEANPUHUMATEINS, UMIIOPTEPA) B OTHOLLIEHUU
HEOIIPEJeIEHHOT0 Kpyra NoTpeOuTeseH.

(uacTb nepBas B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynOBIIETBOPEHUH TAaKOTO WCKa CYJ OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CyJIOM CpPOK 4epe3 CpeACcTBa MAacCOBOW MH(OPMAIMH WM UHBIM CIIOCOOOM IO CBEICHUS MOTpedHuTencit
pelieHne cya.

BcerynuBiiee B 3aKOHHYI0 CWIy pelIeHUWE cyJa O IPU3HAHWM JEHUCTBUNM HW3TOTOBUTEIA
(ucnonmHMTENS, MPOJABLA, YINOJIHOMOYEHHON OpraHU3aldy WM YINOJIHOMOYEHHOTO HHJIMBUAYaJILHOTO
OpEeIIPUHUMATENS,, HMMIOPTEpA) NPOTUBONPABHBIMM B  OTHOUIEHMM HEOIPENEICHHOIO  Kpyra
noTpeduTeneil 00s3aTeNbHO I Cyla, PAacCMaTPUBAIOIIETO HWCK TMOTPEOUTENs O 3allUTe €ro Tpas,
BO3ZHUKILIUX BCJIEICTBUE HACTYIUIEHUS TIPaKIAaHCKO-IIPABOBBIX IOCIEACTBUM AEUCTBUNA HM3rOTOBUTENS
(ucnomHMTENS, MPOJABLA, YINOJHOMOYEHHON OpraHU3aliyd WM YINOJHOMOYEHHOTO WHJMBUAYaJILHOTO
IpEeIIIPUHUMATENS], UMIIOPTEPA), B YACTH BOIIPOCOB, UMEJH JIM MECTO TaKue€ ACUCTBUSA U COBEPILEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IPOAABLIOM,  YNOJHOMOYEHHOM  OpraHu3alued  WiIu
YIOJTHOMOYEHHBIM MHMBUYaJbHBIM IIPEIIPUHUMATEIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YAOBIECTBOPEHHEM WCKa, IPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIUHEHHUEM
norpebureneil (MX accouualyel, COI30M), OpraHaMH MECTHOI'O CaMOYIIpaBlIeHHs B HHTEpecax
HEOTPE/ICIEHHOTO Kpyra MOTpeOuTenel, CyA NPHHUMAeT pEHIeHHEe O BO3MEIIEHHH OOIIEeCTBEHHOMY
00BETMHEHNIO TOTpeOuTENe (MX accolMaluu, COI3y), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCeEX
NOHECEHHBIX IO ey CyAeOHBIX HM3AEPKEeK, a TaKKe HMHBIX BO3HHMKIIMX [0 OOpameHuss B Cyd M
CBSI3aHHBIX C PAacCMOTPEHHMEM Jiefla HEOOXOIUMBIX pacxXoJl0B, B TOM YHMCIIE PACXOJ0B Ha HpPOBEICHUE
HE3aBHCHMOM OKCIIEPTU3bl B Cllydyae BBIBICHHS B pE3yJlbTaTe MPOBEICHHUS TaKOW O3KCIICPTH3BI
HapyleHus 00s3aTeNbHBIX TpeOOBaHM K TOBapaM (paboTaMm, yciayram).

[Ipesunent
Poccuiickoit denepanyun
b.EJIbIIMH
Mockga, [lom CoBeToB Poccun
7 dbeBpans 1992 rona
N 2300-1
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